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I. Organization, purpose, objective and participants of the Workshop

The Workshop on “Statistics of International Trade in Services: Challenges and Good
Practices” was organized by the United Nations Statistics Division (UNSD) in close
cooperation with the Statistical Office of the CIS countries (CISSTAT) and the State
Committee on Statistics of Ukraine. It was hosted by the State Committee on Statistics of
Ukraine. The workshop took place in Kiev, Ukraine between 7 and 9 October 2008.

The workshop is organized in respond to a request by the Interstate Statistical Committee
of the Commonwealth of Independent States and is in line with the 2008-2009 Work
programme of the Statistics Division in the area of international trade statistics endorsed
by the Statistical Commission.

The workshop aimed to provide training for the representatives from national statistical
offices and central banks from the CIS countries on methodological development of the
statistics of trade in services and also the current country-practices in compiling trade in
services statistics. The training focused on both the interpretation of conceptual issues
and options for the implementation of international recommendations in country specific
circumstances and facilitated the establishment of a network of statisticians in the CIS
countries working on service trade statistics. The sustainability of the training will be
enhanced by the creation of a network of statisticians practicing trade in services statistics
both in national statistical offices and in central banks.

The workshop was attended by 36 participants from selected CIS countries, international
and regional organizations. The following 10 CIS countries sent representatives to the
Workshop: Armenia, Azerbaijan, Belarus, Georgia, Kazakhstan, Kyrgyzstan, Republic of
Moldova, Russian Federation, Tajikistan, Uzbekistan. The following international
organizations and national statistical offices sent representatives as resource persons to
the Workshop: European Free Trade Association (EFTA), International Monetary Fund
(IMF), Statistical Office of the CIS countries (CISSTAT) and United Nations Statistics
Division (UNSD) and Statistics Norway.

II. Summary

Opening session: Mr. Pischeiko, First Deputy Chairman of the State Committee on
Statistics of Ukraine welcomed the participants and opened the Workshop. Mr.
Markhonko, Chief of the Trade Statistics Branch welcomed the participants on behalf of
Paul Cheung, Director of UNSD. Mr. Ivanov, Deputy Chairman, CISSTAT and Mr.
Gomez, Head of EFTA Office in Luxemburg welcomed the participants.

Session on the Statistics of International Trade in Services (SITS) included the following
presentations: “Global situation in SITS”, “Status of statistics of trade in services in the
CIS countries”, “Overview of the country responses to the UN questionnaire on the status
of trade in services at countries”, “MSITS: Worldwide consultation” — The presentations
were followed up by general discussion.

Session on the revision of the Balance of Payment Manual (BMP6), definitions and
classifications included the following presentations: “Overview of the Balance of




Payment Manual”, “Definition of services in the System of National Account 2008,
“The classification of services, EBOPS”, “Extension of the international classification of
services, EBOPS in Tajikistan”, “CPC Version 2 and EBOPS correlation” — The
presentations were followed up by general discussion.

Session on the approaches to data compilation included the following presentations: “The
International Transaction Reporting System (ITRS)”, “ITRS in Ukraine”, “Methodology
and application of ITRS in the Russian Federation”, “Statistics on external trade in
services applied by Statistics Norway”, “Guidelines on the reporting of external trade in
services to Statistics Norway”, “Organizing enterprises surveys for international service
trade in the Russian Federation”, “Enterprise surveys for international service trade in the
Republic of Belarus”, Norwegian balance of payment statistics”, “FATS statistics” — The

presentations were followed up by general discussion.

Session on metadata, data quality and reporting to international organization included the
following presentations: “Metadata and quality of the trade in services data”,
“Submission of trade in services statistics to international organizations” — The
presentations were followed up by general discussion.

Group discussion included topics: data sources, data collection procedures applied,
cooperation of the NSO and the central banks in data collection, problems encountered in
data collection, use of ITRS and enterprise surveys, challenges encountered using HS,
CPC classifications, challenges in implementing the new version of EBOPS, data quality
assurance.

At the last session the participants presented a set of recommendations to improve the
availability, timeliness and completeness of trade in services statistics in the CIS region.
The following recommendations were adopted by the participants:

II1. Conclusions and recommendations

L Legal and institutional framework

1. Considers necessary to improve further the legal and institutional framework for the
international trade in services statistics in the CIS countries in order to make it comply
with the fundamental principles of official statistics adopted by the UN Statistical
Commission.

2. Notes that procedures shall be optimized at various organizations / agencies involved in
drafting SITS contributing to a systematic comparison of the methods and results to
ensure the fullest coverage and the necessary detail of the statistics; it recognizes that the
existing inter-organization agreements are analyzed and the necessary changes are made.

3. Considers necessary to strengthen cooperation between national statistical offices and
central banks to provide a systematic information exchange to ensure the completeness
and other data quality elements, a joint work plans; other institutions shall also be
actively involved in this cooperation (finance ministries, tax authorities, etc.).
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10.

11.

12.

13.

Emphasizes that only one organization shall be officially responsible for the distribution
of official SITS meanwhile usually several agencies of the government are involved in
SITS in the country; what organization will be entrusted with such responsibility must be
decided in each country individually, taking into account existing legislation and the
characteristics of the organization of the national statistical system dealing with
international trade.

Considers necessary to draw the attention of heads of the organizations/agencies that are
responsible for SITS about the inadequate funding of regular statistical surveys, which
adversely affects the quality of data collected and distributed.

Considers necessary to systematically put into practice the work of all departments and
organizations involved in compiling statistics generally in procedures and measures
designed to ensure data quality of SITS and in defining development strategies.

Recognizes the need to be more active with data users, including the explanation of the
use of international trade statistics for decision-making in foreign trade policy and market
research.

Methodological framework

Welcomes the revision of the Manual on Statistics of International Trade in Services
(MSITS) and believes that the new edition is to provide more clearly articulate
methodological recommendations and closely align them with the needs of data users and
data producers in countries.

Considers highly desirable to draft a training manual for SITS compilers including
description of good practices on selected SITS issues.

Believes that the CIS countries need to develop and publish recommendations on SITS
taking into account the peculiarities of national statistical systems on the external sector
of their economies and to conduct a series of regional training seminars in order to
support implementation of such manual.

Recognizes that the CIS countries need further clarification/elaboration on
methodological issues like definition of partner countries, especially taking into account
the import of construction services, evaluation of financial services FISIM, accounting
for the lease of real estate in different cases, tables of correspondence between the CPC
and EBOPS, identifying ways of services, compiling relevant indicators of FATS, etc.

Suggests for UNSD to further improve its hotline on SITS and encourages countries to
send their requests to the UNSD in English, so that UN experts can more quickly respond
to them.

Taking into account the existence of double counting in the statistics of trade in goods
and trade in services considered to be a clear explanation of the reason for this situation
in future, a revised version of SITS; countries to inform its users of all cases of double
counting in their national statistics on external trade in order that they can make decisions
about how to use properly the published data and, if necessary, make appropriate
amendments.



14.

15.

16.

17.

Believes that it is necessary to develop and to coordinate among countries the
methodology of data assessment in order to ensure better coverage and data by partner
countries and the types of services (EBOPS and CPC) including the assessments of
official data.

Notes that in order to ensure a better information base for the evaluation of services for
processing of goods remain the property of their suppliers, it is necessary to maintain the
current recommendation of gross accounting of such goods in the merchandise trade
statistics.

Calls upon countries to take part, if possible, in the preparation of the Russian version of
the text of a future revised MSITS in order to ensure the quality of translation and the
fastest publication of this document; offers a timely UNSD appeal to the countries for
help on this issue.

Considers that the future introduction of revised recommendations on MSITS be
implemented gradually, as they gain experience and develop the necessary tools.

11I. Developing national databases

18.

19.

20.

1.

21.

22.

23.

Encourages countries to take further steps to collect SITS and to prepare and distribute
such statistics with a detailed description of:

. categories EBOPS

1i. CPC (on a pilot basis, to provide to UNSD)

ii. partner countries,

iv. Industry / sector.

Believes that countries could take steps to carry out pilot calculations in order to provide
details on how to provide services data.

Believes necessary to pay greater attention to the foreign affiliates, including trade
indicators; suggests that UNSD to conduct a survey of country experiences in this field in
collaboration with the CIS Statistical Committee.

Sources and methods of data collection

Notes the lack of or poor-quality data for many types of services, especially for
insurance, financial and tourism services and services of government organizations,
believes that the exchange of experience in the compilation of statistics on trade in
services is especially important at this stage.

Affirms that the enterprise survey and the international transaction reporting sytem, are
complementary sources of data, encourages their further improvement, in particular, the
development of techniques in agreement obtained on the basis of the results.

Emphasizes the need to ensure the confidentiality of individual statistical data and their
use for non-statistical purposes.



24.

25.

26.

27.

28.

29.

30.

31.

Invites countries to establish a more systematic exchange of experiences on the
methodology, organization of surveys and other practical issues on SITS; appeals to the
UN Statistics Division and the Statistical Committee of CIS countries to propose a
convenient option of organizing such exchanges.

Considers that the formation of the population for the next statistical sampling is the most
important practical task in SITS; a compilation of good practices in this area and finding
new approaches to solving the problem should be included in future publications on SITS
planned by international organizations.

Points to the feasibility of establishing and timely update of the supporting (satellite)
registry of enterprises with foreign economic activities for the purpose of SITS.

Emphasizes the need for greater use of electronic reporting forms to obtain more reliable
raw data and reduce the cost of their processing.

Draws attention to the fact that statistics does not require continuous reporting and
supports the initiative of countries to expand the use of data obtained through sampling,
as well as assessment data, provided that such data are based on accepted methodologies
and the explanation of these methods is included in the national metadata.

Considers as good practice the use of alternative sources of data to assess the reliability
of reporting information, including, for example, the partner countries, statistics of trade
in goods, a household survey, etc.

Considers it appropriate to exercise widely bilateral and multilateral comparisons and, as
the accumulation of positive experiences, practice exchange of such data among countries
for inclusion in their official statistics and a more rational use of resources of the national
statistical offices and central banks.

Draws the attention that the use of these partner countries data requires some detailed
analysis of SITS in the countries concerned in order to harmonize the methodological and
practical issues, in particular, to identify avoidable causes of unnecessary differences.

V. Distribution and use of SITS data

32.

33.

34.

35.

Confirms that users shall be aware of not only who is the official source of SITS but also
the publication calendar.

Believes necessary that all countries have taken steps to improve the dissemination of
metadata on SITS and appeals to the UN Statistics Division and the Statistical Committee
of CIS countries to propose the format of the data based on EBOPS.

Agrees that it is needed to study and synthesize international experience to assess the
quality of SITS and to develop recommendations for its implementation in the CIS
countries; believes that the CIS countries shall begin publishing reports on the quality of
national SITS.

Suggests that UNSD develop and propose specific recommendations to countries on the
format of trade in services data for international organizations; suggests that those who
are responsible for distribution of official SITS in countries to communicate to the UN
the date when the national data is ready for distribution.
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Norway

Mr. Per Qivind Grindalen
Division for External Trade

33.

EFTA

Mr. Gabriel Gamez
Statistical Adviser

Head of the EFTA Office in
Luxembourg

34.

IMF

Ms. Nataliya Ivanik

35.

UNSD

Mr. Vladimir Markhonko
Chief, Trade Statistics
Branch, Statistics Division

36.

UNSD

Mr. Karoly Kovacs
Chief, Statistics of
International Trade in
Services Section, Trade
Statistics Branch
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