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ICT and Public Service Delivery 

ICTғ῎ΐ ꜙ ᶱ

Social Topology, ICT and Government Service Delivery Model
Song and Cornford (2006) Mobile Government: Towards a Service Paradigm, ICEG 2006
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ICT: From Deliberation to Collaboration

ICT:ה └ ᵲ

Deliberation Collaboration

The new Generation of ICT pushed forward ubiquity of computing, network 
and data, thus the democratization of innovation.Based on open knowledge 
infrastructure in the environment of innovation 2.0, the role of ICT is 
changing to enable collaborative democracy in the era of innovation 2.0, 
from the tool of dialogue and discussion to the tool of action and creation, 
from enableingdeliberation to enableingcollaboration.

WANG and SONG (2015) Collaborative Democracy in Perspective of Innovation 2.0: From Deliberation to Collaboration 
-¢ƘŜ /ŀǎŜ ƻŦ DƻǾŜǊƴƳŜƴǘ ²ƛƪƛ άL [ƻǾŜ .ŜƛƧƛƴƎέΣ Ŝ-Government, No. 4.



Social Topology, ICT, and Innovation Paradigm Shift
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Manufacturing Paradigm Service Paradigm

Innovation 2.0: 

From Manufacturing Paradigm  to Service Paradigm

∕ ה :2.0 ֥ ꜙ

Innovation in the Industrial Age vs. Innovation in the Digital Age
Dissolving of traditional boundaries

Innovation of elite to mass Innovation
SONG Gang, ZHANG Nan, and MEMG Qingguo. Innovation 2.0 as a Paradigm Shift: Comparative Analysis of Three 
Innovation Modes . MASS 2009, IEEE Computer Society, 2009



Song G, MengQ. (2012) ñGovernment 2.0: Reinventing Government in Perspective of Innovation 2.0ò, e-Government, No. 2/3

FromŅ+InternetņtoŅInternet+ņ: Innovation Paradigm Shift from Industrial 

Economy, Industrial Societyto digital Economy, Knowledge Society
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Internet+ : aChineseDiscourse ofDigitalEconomy
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Ɏ҉ .ɏ@ ᾚ ҥICT + ֲᾚ2.0
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ɖ 

Emergence of New Morphology of

Mass Entrepreneurship and Mass Innovation.
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First mGov Seminar China, 

Peking University, 2006

Focus on research and influences of 
pervasive and ubiquitous technologies, 
represented by mobile technology, in 
government, organizations, and in 
society at large.

ñInnovation 2.0 in a Knowledge-based Societyò 

2nd mGov Seminar China, Peking University, 2008

Focus innovation 2.0 emerged in the mobile 
ubiquitous data and networking environment.
Typical Innovation 2.0 mode of Living Labȁ
Fab LabȁApplication Innovation Park (AIP). 
And typical case of web 2.0, open source, 
digital fabrication, etc.

From ICT Convergence to Innovation Emergence

ה └∕ ꜠

http://www.mgov.cn/innovation/20.htm

http://www.mgov.cn/innovation/20.htm


ᴂᵂֲᾚ
Co- Innovation

ấᾄֲᾚ ᶼҶֲᾚⱴỦֲᾚ
User Innovation Open Innovation Mass Innovation

Characteristics of Innovation 2.0

∕ 2.0



ἋֳᾺזּ User Innovation
The power of Internet empowers ordinary 
people. User Innovation become a common 
phenomenon.

Song, Chen, etc. (2008) Innovation Mode of Fab Lab and Its Enlightenment, 
Scientific Management Research, Vol. 26, No. 6,


