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ICT and Public Service Delivery
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Government Service Delivery Model in Mainframe or-IY€ Era
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Social Topology, ICT and Government Service Delivery Model
Song and Cornford (2006) Mobile Government: Towards a Service Paradigm, ICEG 200¢



http://www.mgov.cn/ICEG_2006_paper.pdf

ICT: From Deliberation to Collaboration
ICT: D vy L '

The new Generation of ICT pushed forward ubiquity of computing, network
and data, thus the democratization of innovatiddased on open knowledge
Infrastructure in the environment of innovation 2.0, the role of ICT is
changing to enable collaborative democracy in the era of innovation 2.0,
from the tool of dialogue and discussioto the tool of action and creation
from enableingdeliberation to enableingcollaboration.

Deliberation Collaboration

WANG and SONG (2015) Collaborative Democracy in Perspective of Innovation 2.0: From Deliberation to Cc
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Social Topology, ICT, and Innovation Paradigm Shift
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Innovation 2.0:
From Manufacturing Paradlgm to Serwce Paradigm
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Manufacturing Paradigm Service Paradigm

Innovation in the Industrial Age vs. Innovation in the Digital Age
Dissolving of traditional boundaries

Innovation of elite to mass Innovation
SONG Gang, ZHANG Nan, and ME®Iiiggua Innovation 2.0 as a Paradigm Shift: Comparative Analysis of Three

Innovation Modes . MASS 2009. IEEE Computer Society. 2009



FromN +Internetn toN Internet+) : Innovation Paradigm Shift frdmdustrial
Economy, Industrial Society digital Economy, Knowledge Society
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Digital Technology Reshaped by Innovation 2.0
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Internet+ . aChineseDiscourse oDigital Economy
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From ICT Convergence to Innovation Emergence
N Ly i

FirstmGOVseminarChina’ Al nnovati on 2.-BasaeadaS&ad
Peking University, 2006 2nd mGov Seminar China, Peking University, 200¢
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“Innovation 2.0 in a Knowledge-—hased Society ”
The 2nd Mobile Government Seminar China
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Focus on research and influences of Focus innovation 2.0 emerged in the mobile
. L . < Ubiquitous data and networking environmer
pervasive and ubiquitous technologies, Typical Innovation 2.0 mode biving Laf

represented by mobile technology, in  Fah Lak Application Innovation Park (AIP).
government, organizations, and in And typical case afieb 2.0 open source

i digital fabrication, etc.
society at large. J http://www.mgov.cn/innovation/20.htm



http://www.mgov.cn/innovation/20.htm

Characteristics of Innovation 2.0
/ 2.0

User Innovation Open Innovation Co- Innovation Mass Innovation
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Song, Chen, etc. (2008) Innovation Mode of Fab Lab and Its Enlightenment,

Scientific Management Research, Vol. 26, No. 6,



