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ICT and Public Service Delivery
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Government Service Delivery Model in Mainframe or Pre-ICT Era
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Social Topology, ICT and Government Service Delivery Model
Song and Cornford (2006) Mobile Government: Towards a Service Paradigm, ICEG 2006



http://www.mgov.cn/ICEG_2006_paper.pdf

ICT: From Deliberation to Collahoration
ICT: N\ HEMF B ETME

The new Generation of ICT pushed forward ubiquity of computing, network
and data, thus the democratization of innovation. Based on open knowledge
infrastructure in the environment of innovation 2.0, the role of ICT is
changing to enable collaborative democracy in the era of innovation 2.0,
from the tool of dialogue and discussion to the tool of action and creation,
from enableing deliberation to enableing collaboration.
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Deliberation Collaboratio

WANG and SONG (2015) Collaborative Democracy in Perspective of Innovation 2.0: From Deliberation to Collaboration
- The Case of Government Wiki “I Love Beijing”, e-Government, No. 4.
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Social Topology, ICT and Innovation Paradigm Shift
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Social Topology, ICT and Innovation Paradigm Shift
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Innovation 2.0:
From Manufacturing Paradigm to Service Paradigm
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Manufacturing Paradigm Service Paradigm

Innovation in the Industrial Age vs. Innovation in the Digital Age
Dissolving of traditional boundaries

Innovation of elite to mass Innovation
SONG Gang, ZHANG Nan, and MEMG Qingguo. Innovation 2.0 as a Paradigm Shift: Comparative Analysis of Three

Innovation Modes . MASS 2009, IEEE Computer Society, 2009



From “+internet” to “Inmtermet+” :Innovation Paradigm Shift from Industrial
Economy, Industrial Seciety to digital Economy, Knowiedge Society
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Song G, Meng Q. (2012) “Government 2.0: Reinventing Government in Perspective of Innovation 2.0”, e-Government, No. 2/3
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Digital Technology Reshaped by Innovation 2.0
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Internet+ : a Chinese Discourse of Digital Economy

“Internet+” = New Generation ICT + Innovation 2.0

“HEER+" = Fi—CICT + gI$R2.0

Emergence of New Morphology of
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Mass Entrepreneurship and Mass Innovation.
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From IGT Gonvergence to Innovation Emergence
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First mGov Seminar China,
Peking University, 2006
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The First Mohile Government Seminar China
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Focus on research and influences of
pervasive and ubiquitous technologies,
represented by mobile technology, in
government, organizations, and in
society at large.

“Innovation 2.0 in a Knowledge-based Society”
2nd mGov Seminar China, Peking University, 2008
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“Innovation 2.0 in 2 Knowledge-based Society ”
The 2nd Mobile Government Seminar China
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Focus innovation 2.0 emerged in the mobile
ubiquitous data and networking environment.
Typical Innovation 2.0 mode of Living Lab.
Fab Lab. Application Innovation Park (AIP).
And typical case of web 2.0, open source,

digital fabrication, etc.
http://www.mgov.cn/innovation/20.htm



http://www.mgov.cn/innovation/20.htm

Characteristics of Innovation 2.0

B2, ORYIH K HHIE

FAPReIFh | FHLelFh AJel#R | KAREUFh

User Innovation Open Innovation Co- Innovation Mass Innovation




I El#T User Innovation
The power of Internet empowers ordinary

people. User-lnnovation become a common
phenomenon.

Song, Chen, etc. (2008) Innovation Mode of Fab Lab and Its Enlightenment,

Scientific Management Research, Vol. 26, No. 6



http://www.mgov.cn/complexity/fablab.pdf
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The development of Fab Lab initiative promote

global tide of makers and new industrial revolution.

Song, Chen, etc. (2008) Innovation Mode of Fab Lab and Its Enlightenment,
Scientific Management Research, Vol. 26, No. 6,



http://www.mgov.cn/complexity/fablab.pdf

Characteristics of Innovation 2.0
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B EI#E Open Innovation

Network of

Living Labs

— a first step towards a new Innovation
System!

\We are creating a network of Living
Labs around Europe.

If you believe in involving people in the
development of new ICT solutions and
see this as a key issue for the
development of European society-you
are welcome to join in the process of
defining and developing the European
Network of Living Labs.

- Latest News -
Expression of Interest for 2 "nd wave of the

European Network of Living Labs now open
(open until May 16 2007) >

ey _
Ilnn“allon Always: Welcome to join the Open

Innovation Community >

[ |
onan Innn'atlnn z.n 21-23 May 2007: European Network of Living

Labs Event, Guimaraes, Portugal

Read more >

]
0nen Innn“allnn 3.0 IWew 20 i s inch of the European Network of

Living Labs by the Finnish EU-presidency =
Bl o alaacE o Rresaltg ins.afMable here >

me | “The mission | The concept | About us | The hetwork | Open innovation communlty | Even




\%’c{\‘%\\ T_J AT AGOV DATA TOPICS ~ IMPACT APPLICATIONS DEVELOPERS CONTACT

The home of the U.S. Government’s open data

Here you will find data, tools, and resources to conduct research, develop web and mobile
applications, design data visualizations, and more.

GET STARTED

SEARCH OVER 107,679 DATASETS

OPEN
DATA
USER
GROUP
REFRESH

Annlv now! New | IK | ocation Metadata Fditaor The | inked Onen Britich National




Characteristics of Innovation 2.0
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th[EBI#T Co—Innovation

Collaborative Innovation of Government, User, Industry, Academia and R&D,
powered by networking tools and data intelligence.

ICT: From tools of communication for deliberation, to tools of Interaction,
manufacturing, knowledge management and Visualization which enables

better collaboration of data intelligence, knowledge, resources, performance,
action and creation.
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RN, B3, RANK, ZERE. RIFh2. OB TN BIE

City as an Open Mass Innovation Space
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City as an Open Mass Innovation Space
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“Open Source is the typical phenomenon of
Innovation 2.0, -with the spirit of open, sharing,
free, collaboration' and democracy. It will also
foster proper:-environment for Innovation 2.0.”
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Innovation 2.0 Towards Digital Economy
A EHFE5TRI6IH2. 0
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Science 2.0, Technology 2.0, Mangement and Institution 2.0 shape Innovation
2.0 of the digital economy all together. Redefine the role of user, the value of
application, the connotation of collaboration and the power of the mass.
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Data-Driven Command and Control in Beijing City Management and Law Enforcement
The new city management command center based on Internet of Things platform is launched
in Beijing in 2012. (CCTV Live Report of the 2012 National Day city management).




Towards City as an Open Mass Innovation Space (COMIS)
WIm AR e= 8] : EERHAREFHES

Enable the front line government employees and society in co-governance and
mass innovation for a better city to live.
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City as an Open Mass Innovation Space (COMIS) is the new trend of Smart City development.
Smart City Management should take advantage of New Network and New Data Environment of Innovation 2.0,

make the open city space we living, working, and governing as an open mass innovation space.
SONG Gang, WANG Lianfeng (2017) City as an Open Mass Innovation Space: New Approach to Smart
City in Era of Innovation 2.0. Office Infromatization, No. 20



http://www.mgov.cn/lab/City_as_Open_Mass_Innovation_Space.pdf

Mobile Patrolling, Supervision, and Law Enforcement
Enahled hy “All in One” PDA
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Mobhile Patrolling, Supervision, and Law Enforcement
Enabled hy “nll inOne” PDA
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“I Love Beijing” Public Service Platiorm and APP
“HZIR WEEAZEARSZ IS KAPP

“'}Ere ort Open Data launched Jan. 2011.
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“I Love Beijing” Public Service Platiorm and APP
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CHINESE ACADEMY OF GOVERNANCE
F -t =BT R BN F R GG K
Innovation Strategy and State Prosperity: Innevation 2.0
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innovation on economic development and state governance.



“I Love Beijing” Public Service I'Iatmrm and APP
“HREAR” WEHE N HIRS TS KAPP

“Map Service Mode Based on Innovation 2.0 for City Administration” of Beijing City
Administration and Law Enforcement Authority is awarded 7echnology Leadership by
FutureGov Awardin 2011. It is the first among the Ten Case Studies in the report

“Rethinking Smart Cities” released by United Nations Development Program in 2015.
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ANNEX |l - case Studies

RETHINKING SMART CITIES e ecnrr  grewers
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Public Participation at the City and

Cormmunity Level in China
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“Especially meaningful in the grand context of
e-government in the age of innovation 2.0. The
forward-looking nature of these projects . |
inspires and drives e-government practitioners il == = P

across China and Asia Pacific in general.” — —— - —
- Former GovClO of New Zealand, Laurence Millar Rethinking Smart Cities - ICT for New-type Urbanization

and Public Participation at the City and Community Level
in China”



Towards City as an Open Mass Innovation Space (COMIS)

U AR B8] . B =T & g
Government 2.0, as the innovation 2.0 transformation of the
government, is key to foster the collaborative innovation of the
government, business and society. The Gov 2.0 practice of open
data, wiki government can enable city as an open mass innovation
space for better economy, society and governance.
MoBike sharing, Navigation app powered by open data...




The Interaction of new generation of ICT and Innovation 2.0 enables
“Internet+"” , foster the new network and new data environment of
Innovatlom&O makes the citizen I|V|ng,§p3a,c_e and urban governance o

space..an’ Open“malss innovation ' space of-u . svationy.
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