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1. How to measure workplace wellbeing? At scale?

2. External validity of crowdsourced wellbeing data using 
financial and stock market performance

3. Integrating S&P Corporate Sustainability Assessment

Outline



Measuring workplace wellbeing

De Neve & Ward 2023

Eudaimonic happiness

Negative affect Evaluative wellbeing

Happiness Purpose
“I feel happy at 

work, most of the time”

Stress
“I feel stressed at work, 

most of the time”

“My work has a clear 
sense of purpose”

Satisfaction
“I feel completely 

satisfied with my work”

Positive affect
• How we feel at work and 

about our work.

• Important to distinguish 
these outcome measures 
from their drivers: i.e. how
we feel vs. why we feel 
the way we do at work



• In collaboration with Indeed.

• Crowdsourced survey with over 
15 million reviews submitted, 
and counting. 

• World’s largest study of 
workplace wellbeing.

Measuring workplace 
wellbeing at scale
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Company ratings (20-100)

Much variation in wellbeing between companies



There is also much variation in wellbeing within organisations
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Source: De Neve & Ward (2023), Indeed.com and Compustat
Note: Binned scatter plots for 1,636 US firms listed on NYSE/NASDAQ. Controlling for firm size, number of reviews, lagged 
assets, capital intensity, year and industry fixed effects.

Work wellbeing score and company financial performance



Source: De Neve & Ward (2023), Indeed.com and Compustat
Note: Binned scatter plots for 1,636 US firms listed on NYSE/NASDAQ. Controlling for firm size, number of reviews, lagged 
assets, capital intensity, year and industry fixed effects.

Pre-Covid wellbeing and post-Covid performance
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Work wellbeing score and stock market performance

Source: De Neve & Ward (2023). 
Indeed.com and Yahoo Finance



Top 100 by Work Wellbeing Score

Top 100 Wellbeing

Work wellbeing score and stock market performance

Source: De Neve & Ward (2023). 
Indeed.com and Yahoo Finance
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S&P Global Corporate Sustainability Assessment






