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Handbook on Civil Registration and Vital Statistics Systems: 
Management, Operation and Maintenance, Revision 1

Chapter I. Institutional arrangements for civil registration and interface 
with the vital statistics system

• Centralized administration of civil registration
• Decentralized administration of civil registration
• Legal framework
• Civil registration, population registers and vital statistics
• Civil registration, identity management and vital statistics

Chapter II. Civil registration operational functions and activities

• Functional components – registering vital events
• Civil registration system activities - services to the public, monitoring
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Handbook on Civil Registration and Vital Statistics Systems: 
Management, Operation and Maintenance, Revision 1

Chapter III. Maintenance of civil registration and vital statistics

• Operational requirements – record amendment, preservation, retrieval

Chapter IV. Evaluation of the quality of civil registration and vital statistics

• Quality framework
• Processes and procedures for quality evaluation

Chapter V. Integrating civil registration, vital statistics, population 
registers and identity management

Chapter VI. Application and utilization of civil registration and vital 
statistics information

Chapter VII. Digitizing civil registration and vital statistics


