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Report on the Outcome of the Global Consultation on the Annotated Outline of BPM7 Chapter 11 – Services Account[footnoteRef:2]  [2:  Prepared by Venkat Josyula (BPM editor) and cleared by Carlos Sánchez Muñoz (BPM Project Manager).] 

Overview
The responses showed that a wide majority considered that the balance of the proposed chapter is appropriate. Further, almost all the respondents agreed that the issues presented in the annotated outline (AO) are clear and relevant. A summary of responses to specific comments/suggestions is provided below for information of the Committee/AEG.[footnoteRef:3] [3:  The global consultation on the draft annotated outline (AO) took place during December 2022–January 2023, collecting input from 47 respondents representing 43 economies. European countries had the largest participation (26 percent each), followed by Middle East and Central Asia countries (23 percent), African countries (21 percent), Western Hemisphere countries (17 percent) and Asia and Pacific countries (13 percent).] 

Responses to Specific, More Substantial, Comments and Suggestions
· Breakdown of services classification (whether the classification of services will be broken down further like MSITS?): It is clarified that the classification of services will be updated in BPM7 with additional first-level standard service categories (Table 11.1) with provision of supplementary items for some services. Introducing additional breakdowns in the updated Manual on Statistics of International Trade in Services 2010 (MSITS 2010) is recommended in certain cases (e.g., intermediation services).  
· Capturing new services: If new services are identified during the Central Product Classification (CPC) revision, then the balance of payments classification will reflect them where relevant.
· Travel—normal traveler availing same services as the patient: The updated BPM6/BPM6 CG will clearly specify cases that can/cannot be considered as “persons traveling abroad for medical reasons”. This will help in identifying persons travelling for “medical reasons” and those accompanying them.
· [bookmark: _Hlk125105695]Capturing the services of mobile money transfer: Financial services provided by fintech (e.g., payment services/peer-to-peer lending services/other financial services such as capital raising/investment management enabled by Fintech) are classified in the financial services without introducing new services categories (Section II.G). However, further details will be provided at the drafting stage.
· Construction—introducing input oriented supplementary items: Given the difficulties in collecting such data, GN C.1 (Recording Transactor-Based Components of Services) preferred two supplementary items based on CPC (constructions and construction services) to bring some alignment with SNA product level reporting.
· Financial intermediation services indirectly measured (FISIM)—inconsistencies in the treatment/language of inter-bank FISIM in BPM6/2008 SNA/ESA 2010: this will be addressed at the drafting stage. Consistency on the treatment of FISIM on inter-bank loans and deposits will be ensured in the updated manuals.
Responses to Specific, More Minor, Comments and Suggestions
· Price and volume measures of goods and services: As this is a selected issue and the intention is to have more discussion in BPM7, it will be presented in Annex 5 (Selected Issues on Cross-Border Trade).
· Covering additional details on “net approach” and other aspects of digital intermediation platforms in this chapter: These issues will be covered in detail in Chapter 16 Digitalization. However, adding further details in this chapter may be considered at the drafting stage.
· Type of services included in sections J (computer and information services) and O (technical and other business services): Additional details and examples on these sections and other relevant service categories will be considered at the drafting stage. 
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