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Introduction

» The quality of official statistics is one of TurkStat’s key priorities.

» In this context, a strong legal framework has been established
to ensure quality, and effective leadership is provided at the
senior management level.

+* Statistics Law of Turkey No.5429 Article 18 (h)

+* Regulation on Data Quality Control Board

+»* Directive on Quality Monitoring and Assessment Tool (QMAT)
+» Directive on Quality Logo

» TurkStat has I1SO 9001:2015 Quality Management System

Certificate
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Introduction
Core Documents

*

ailk  TURKSTAT QUALITY POLICY  90C

Turkish Statistical Institute (TurkStat) has been serving as the producer and coordinator of our country's official
siatistics since its foundation, as authorized by Turkish Statistics Law No. 5429 and Presidential Decree No. 4
It has adopted the mission of producing and making available quality, up-to-date, reliable, consistent, impartial,
and intemational standards-compliant statistics, taking into account the needs and priorities of national and
international users

TurkStat is committed to implementing a quality policy based on the European Statistics Code of Practice
(ES-CoP), the European Statistical System Quality Assurance Framework (ESS-QAF), and other intemationally
recognized best practices determined by the European Statistical Office (Eurostat). In this context, TurkStat
strictly adheres to and implements quality standards in statistical production processes by adopting the principle
of confinuous improvement and excellence in accordance with the ISO 9001:2015 Quality Management System
Standard

Through the Official Statistics Program (OSP), a planned statistical production process based on participatory
sharing and collaboration is carried out in close cooperation with public institutions and organizations. Data
collection methods and technological infrastructure are constantly updated, and the effective use of financial
resources is ensured.

TurkStat carries out quality assessments under the name of Quality Logo for the official statistics produced by
the institutions and organizations within the scope of OSP and under the name of Quality Monitoring and
Assessment Tool (QMAT) for the official statistics produced by TurkStat.

Within the framework of the Quality Policy; TurkStat,

) aims to produce accurate and reliable statistics within the framework of necessary scientific methods and
intemational standards in order to meet stakeholders' expectations,

p carries out the necessary work to reduce the burden on data providers and the cost of information in
order to ensure efficient use of resources,

P carries out its to ly monitor user 1 and provides products and services
that meet the needs of users in accordance with the principles of transparency and accessibility,

) produces statistics in a clear and understandable manner, respecting scientific independence and
objectively, and in compliance with national and intenational classifications, standards, and
methodologies,

) publishes statistics in accordance with the data release calendar, consistent within itself and over time,
and provides equal access to all users at the same time by publishing them together with descriptive
metadata, quality reports, and guides in a way that allows comparability between regions and countries,

) adopts confidentiality principles and takes all necessary data security precautions to ensure the security
of confidential data. Guarantees that the data will only be used for stafistical purposes,

p develops institutional improvement policies through staft surveys and self ents,

p carries out studies to increase the training, motivation, and satisfaction of its employees in order to
ensure their professional and personal development,

P encourages its staff and researchers to infroduce new products, research, develop, and monitor new
production processes, services, and organizations in order to ensure continuity in terms of diversity and
productivity in statistical production,

} is aware of the necessity of continuous improvement within the national statistical system to elevate the
quality of staistics.

https://www.tuik.gov.tr/media/corporatecontent/turkstat _quality po
licy.pdf
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Quality of Official Statistics in TurkStat

e Main elements of quality assessments in TurkStat:
» Data Quality Control Board (DQCB)

» Quality Logo

» Quality Monitoring and Assessment Tool (QMAT)

National Quality Principles
Structural Process quality Product
quality quality
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Data Quality Control Board (DQCB)

» DQCB is responsible for determining the data quality control
principles for the official statistics produced within the scope
of the Official Statistical Program (OSP).

» DQCB consists of heads of departments under the
chairmanship of the Vice President determined by the
President. The Board meets at least once a month.

» DQCB, which can serve as an example of good practice in
leadership in quality studies, plays a very important role in
the assessment and improvement of official statistics.
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Quality Logo
Objectives

» compliance of the official statistics produced by ONAs with
quality principles

» raising awareness of quality in official statistics

» increasing cooperation with ONAs

» sharing experiences

» increasing user trust and satisfaction
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Quality Logo
Process

)

ONAs TurkStat ONAs TurkStat DQCB Council TurkStat
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Quality Logo (x"\
SAQ Q

KOTP

_

v

" |ncludes 8 parts/ 54 questions: General Information, Data
Sources and Cooperation, Determining User Needs, Data
Collection, Classifications, Data Processing and Analysis,

Official Statistics Dissemination, Opinions and Suggestions
" Every single question is linked with quality principles
" The SAQ is designed in alignment with the process steps of

the GSBPM workflow. The quality assessment report, on the

other hand, is structured based on quality principles.

" Through control checklist it is an evidence-based system 5
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Quality Logo

e Main progress by ONAs;

v’ standard metadata

v’ a detailed definition of the statistical production process,
v’ revision and error policies

v’ user satisfaction surveys

v’ user focused website designs

v" user focused dissemination systems
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Quality Logo

ik
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Official Statistics Quality Certificate

In recognition of its full compliance with the National Principles and Standards of
Quality in Official Statistics, and within the framework of the Official Statistics Programme,
the « * produced by

the o
has been formally awarded this QUALITY CERTIFICATE.

sT4
% Signature
Ry Name SURNAME

President of the Statistical Council

Inftial Cerfification Date r v -
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Quality Monitoring and Assessment Tool (QMAT)
Purposes

» Improvement of quality in statistics produced by TurkStat
» Raising awareness on quality in official statistics

» Increasing cooperation with relevant units

» Sharing experience

» Increasing user trust and satisfaction
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Quality Monitoring and Assessment Tool (QMAT)
Design (2018-2020)

» Translation of GSBPM Quality Indicators (Qls) into Turkish

» Establishment of a quality working group

» Selection of applicable Qls

» Conversion of Qls into a Self-Assessment Questionnaire (SAQ)

» Pre-testing of the SAQ with four statistics (2 survey-based, 2 administrative
data-based)

» Preparation of a document list and linking documents to related questions

» Development of a quality assessment report template

» Pilot implementation of QMAT with two statistics (1 survey-based, 1

administrative data-based)

All steps of design were regularly presented to the DQCB with reports -
TSE-ISO-EN
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Quality Monitoring and Assessment Tool (QMAT)
Process

+ e RE e

SAQ -
> >>

DQCG QG and SMU QG and SMU DQCG
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Quality Monitoring and Assessment Tool (QMAT)
Main Progress

» Communication and collaboration with units have been enhanced.
» Data coverage has been expanded.

» Risks have been further detailed.

» The user satisfaction survey has been updated.

» The dissemination system has been re-evaluated.
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Future Plans

» To develop a scoring system capable of calculating quality indicator
scores

» To integrate QMAT into new data sources
» To digitize the Self-Assessment Questionnaire (SAQ)
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