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Introduction

➢ The quality of official statistics is one of TurkStat’s key priorities.

➢ In this context, a strong legal framework has been established
to ensure quality, and effective leadership is provided at the
senior management level.
❖ Statistics Law of Turkey No.5429 Article 18 (h)

❖ Regulation on Data Quality Control Board

❖ Directive on Quality Monitoring and Assessment Tool (QMAT)

❖ Directive on Quality Logo

➢ TurkStat has ISO 9001:2015 Quality Management System 
Certificate
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Introduction

Core Documents

https://www.tuik.gov.tr/media/corporatecontent/turkstat_quality_po
licy.pdf 

https://www.tuik.gov.tr/Kurumsal/Tuik_Kalite_Guvence_Cer
cevesi_Belgesi 

https://www.tuik.gov.tr/media/corporatecontent/turkstat_quality_policy.pdf
https://www.tuik.gov.tr/media/corporatecontent/turkstat_quality_policy.pdf
https://www.tuik.gov.tr/Kurumsal/Tuik_Kalite_Guvence_Cercevesi_Belgesi
https://www.tuik.gov.tr/Kurumsal/Tuik_Kalite_Guvence_Cercevesi_Belgesi
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Quality of Official Statistics in TurkStat

• Main elements of quality assessments in TurkStat:

➢ Data Quality Control Board (DQCB)

➢ Quality Logo

➢ Quality Monitoring and Assessment Tool (QMAT)
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Data Quality Control Board (DQCB)

➢ DQCB is responsible for determining the data quality control
principles for the official statistics produced within the scope
of the Official Statistical Program (OSP).

➢ DQCB consists of heads of departments under the
chairmanship of the Vice President determined by the
President. The Board meets at least once a month.

➢ DQCB, which can serve as an example of good practice in
leadership in quality studies, plays a very important role in
the assessment and improvement of official statistics.
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Quality Logo

Objectives

➢ compliance of the official statistics produced by ONAs with
quality principles

➢ raising awareness of quality in official statistics

➢ increasing cooperation with ONAs

➢ sharing experiences

➢ increasing user trust and satisfaction
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Quality Logo

Process
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Quality Logo

SAQ

▪ Includes 8 parts/ 54 questions: General Information, Data

Sources and Cooperation, Determining User Needs, Data

Collection, Classifications, Data Processing and Analysis,

Official Statistics Dissemination, Opinions and Suggestions

▪ Every single question is linked with quality principles

▪ The SAQ is designed in alignment with the process steps of

the GSBPM workflow. The quality assessment report, on the

other hand, is structured based on quality principles.

▪ Through control checklist it is an evidence-based system
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Quality Logo

• Main progress by ONAs;

✓ standard metadata

✓ a detailed definition of the statistical production process,

✓ revision and error policies

✓ user satisfaction surveys

✓ user focused website designs

✓ user focused dissemination systems
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Quality Logo
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Quality Monitoring and Assessment Tool (QMAT)
Purposes

➢ Improvement of quality in statistics produced by TurkStat

➢ Raising awareness on quality in official statistics

➢ Increasing cooperation with relevant units

➢ Sharing experience

➢ Increasing user trust and satisfaction
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Quality Monitoring and Assessment Tool (QMAT)
Design (2018-2020)

➢ Translation of GSBPM Quality Indicators (QIs) into Turkish

➢ Establishment of a quality working group

➢ Selection of applicable QIs

➢ Conversion of QIs into a Self-Assessment Questionnaire (SAQ)

➢ Pre-testing of the SAQ with four statistics (2 survey-based, 2 administrative
data-based)

➢ Preparation of a document list and linking documents to related questions

➢ Development of a quality assessment report template

➢ Pilot implementation of QMAT with two statistics (1 survey-based, 1
administrative data-based)

All steps of design were regularly presented to the DQCB with reports
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Quality Monitoring and Assessment Tool (QMAT)

Process
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Quality Monitoring and Assessment Tool (QMAT)

Main Progress

➢ Communication and collaboration with units have been enhanced.

➢ Data coverage has been expanded.

➢ Risks have been further detailed.

➢ The user satisfaction survey has been updated.

➢ The dissemination system has been re-evaluated.



TURKISH STATISTICAL INSTITUTE

1515

Future Plans

➢ To develop a scoring system capable of calculating quality indicator 
scores

➢ To integrate QMAT into new data sources

➢ To digitize the Self-Assessment Questionnaire (SAQ)
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serdarcihat.goren@tuik.gov.tr
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