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Within the structure of CAPMAS, an independent quality management department is 

being functioning.

its role is limited to reviewing and ensuring the accuracy of the data collected from 

the field through taking samples of the collected data and either re-interviewing such 

cases to assess the quality of collected data or by calling back the respondent. 

Recently the role of such department is extended to cover all stages for undertaking a 

quality survey, as a step toward adopting a total management system.

This management exists only in the statistical office (NSO) and there is no quality 

assurance management in the rest of the entities of the statistical system (NSS).
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1- Introduction:
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Quality control department Cont:

2- Tasks of Quality control department:

A study effectiveness of training programs for field workers and the extent of 

understanding of the statistical definitions and instructions used (partially applied 

in some surveys).

Measuring the accuracy of statistical data collected from various sources by re-

collecting the data according to predetermined ratios.

Conducting field data matching operations between the original researcher and the 

quality controller to identify sources, types, and causes of errors and to work on 

resolving them quickly and ensuring their non-repetition.

Reconnecting with households through a Call Back unit to verify important data 

collected by the field researcher.
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❑ CAPMAS has a Quality Assurance Framework for statistical data, but it is not fully 

implemented, and it is published on CAPMAS website. 

https://www.capmas.gov.eg/Pages/StaticPages.aspx?page_id=7230

❑ This framework is based on National Quality Assurance Framework prepared by 

Quality Experts (UN-NQAF) and issued by United Nations in 2019.

❑ This framework includes principles and elements that must be followed to achieve 

high quality in official statistics, and it was issued in 2020.

❑ This framework aims to ensure the quality of official statistics throughout the entire 

national statistical system (NSS), but it has not been implemented in all statistical 

systems.

❑ This framework also aims to introduce producers and users of statistical data to the 

concept of data quality, its key dimensions, and basic procedures, and to enhance the 

stakeholders' confidence in the statistical system.

https://www.capmas.gov.eg/Pages/StaticPages.aspx?page_id=7230


Strengths

 There is a quality control management for statistical surveys and censuses data, 

which is tasked with verifying the accuracy of answers provided by survey 

participants and ensuring that data has been collected in a professional and 

consistent manner. This represents a step towards adopting a comprehensive 

quality management approach.

 A quality assurance framework has been developed as an initial step towards 

implementing quality standards, principles, and requirements throughout the 

entire statistical system.
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Weaknesses

 Lack of co-ordination of working group among NSS.

 The National Quality Assurance Framework still not activated, including necessary 

stages, steps, and activities, for successful implementation.

 There is no regular communication and follow-up with data producers to ensure 

adoption and implementation of the main concepts and standards of the National 

Quality Assurance Framework.

 There is no binding legislation for NSS to adhere to quality standards.

 There is a lack of sufficient or uneven capacity among different NSS entities to 

implement the quality assurance framework, including human resources, financial 

resources, modern technology, and inadequate training.

 The new strategy initiatives for developing data Quality Assurance Framework and 

its implementation, requires conducting training programmes for statisticians among 

NSS.
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