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Blelfeliic -

Assess access to and use of migration knowledge products
Assess experiences with World Migration Report series

Three overarching questions:
Why do policy officers use migration knowledge products?
Practicalities when policy officers use migration knowledge products

Challenges policy officers face when using migration knowledge
products & their ideas to address them



Key fakeaways

Strong need for migration research & analysis at int. & country levels

Policy officials use migration knowledge products to correct
misinformation & to highlight key issues/topics among colleagues

Summary outputs are useful fo help reduce the time needed to cross-
check key information (links to data, sources)

Enthusiasm for digital toolkit:
Highlight cross-cutting migration issues
Summarise in executive summaries/FAQS
Provide content In different formats
Language translations are key
Ensure digital tools are easy to navigate & share

Information sessions



88% of respondents use the World
Migration Report in their work

First point of reference on migration

Reliable, breadth of scope, sound research
& analysis

Interactive platform well received & shared
among colleagues

Call for more in-person events & frainings to
discuss the report findings

“I use the World Migration Report for
quick briefings on the key things going
on in the world of migration. It is an

excellent source of information on the

whole, bigger, global picture... It
provides good analysis for capitals.”

Anare Lewenigila, Deputy PR, Permanent Mission of the
Republic of Fiji in Geneva



Respondents use migration knowledge products to keep abreast of trends and issues, prepare

policy and background briefs, and prepare policy options for decision-makers
Keeping up on latest migration trends &...

Speeches, talking points, question responses
Policy options for decision-makers
Internal papers, info & background briefs
Developing positions on new/evolving issues
Meeting briefs for bi/multilateral meetings
Communications/published content
Meeting & event summaries for your org.
Monitoring, evaluation, review reports
Responses, reviews, enquiries etc.
Assessing & recommending funding proposals
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Q2: For which specific policy related tasks might you use migration knowledge products? (n=26)

“Evidence helps communicate the urgency
of a situation, and helps predict what might
happen. Having a firm evidence base to
start a fruitful analysis of any migration-
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related issue (new or old) is essentia

Representative from a Permanent Mission in Geneva




92% of respondents use data and information from online portals/datasets, followed by policy
briefs, policy papers, and seminars

Data & info. from online portals/datasets
Policy briefs or papers
Seminars/conferences

Academic journal articles

Traditional media

Social media

Reference reports

Academic books

Blog posts written by researchers/experts
Podcasts
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Q7: What types of migration knowledge products (published outside your organization) do you consult
and/or reference in your work? (n=24)

“There is a time issue. We need to find relevant
information quickly. Academic books, blog posts,
podcasts are less preferred.”

Permanent Mission of Portugal in Geneva




96% of respondents find statistical information the most useful and relevant type of information
for policy tasks, followed by summaries, FAQ sheets and best practices

Statistical information

Executive summaries in bullet points/FAQ sheet
Best practice examples

List of policy options/implications for topics
Information on trends & changes

Relevant references/useful publications links
Case studies

Spotlighting research priorities

Tips on how to assess reliability of information
Other
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Q: Which types of information are most useful and relevant for your policy tasks? (n=26)

“Migration is a perennial topic. However,
over the past years migration became a
heated topic, both at national and
international levels — the Global Compact
for Migration and the Global Compact for
Refugees show the importance of the
topics. Communicating data on migration in
a clear way is key, both at the international
and national levels.”

Permanent Mission of Portugal in Geneva




Respondents find pdfs the most useful format, followed by web page information and downloadable
graphs, infographics and tables

Downloadable pdfs

Web page information

Downloadable graphs, infographics, tables
Interactive data visualisations

Live, virtual briefings

Downloadable Word documents

Interactive links (e.g. further research/reports)
Pre-recorded briefing videos, podcasts, interviews
Data animations (short 10-15 second)
Downloadable PowerPoint Slides
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Q4: Which formats might be most useful? (n=25)

“Infographics help us to
imagine the issues.”

Anare Leweniqila, Deputy PR, Permanent Mission
of the Republic of Fiji in Geneva







Challenges

Out of date information, time constraints, lengthy publications and having research blocked behind
paywalls present the main challenges

Information may be out of date
Difficult to sift through lengthy publications
Research blocked behind paywalls/registration
Uncertain reliability of information & analysis
Not tailored to national/regional specificities
Complexity of material/analysis
Academic research not relevant to policy work
Time constraints
Too often destination country perspective
Language issues
Other
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Q9: What challenges do you face identifying and using externally produced migration knowledge products in your work?
(n=22)




Access the full insights report

https://wmr-policytoolkit.iom.int/policy-toolkit-overview
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