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Objectives & method

u Ensure interactive digital tools meet 
policy officials’ needs

u Insights from policy officers (Sept-
Oct 2021)

u 26 migration policy officers from 19 
countries
u 18 survey responses at country level

u 8 interviews at Missions to the UN in 
Geneva



Data focus

u Assess access to and use of migration knowledge products 
u Assess experiences with World Migration Report series

Three overarching questions:
u Why do policy officers use migration knowledge products?
u Practicalities when policy officers use migration knowledge products
u Challenges policy officers face when using migration knowledge 

products & their ideas to address them



Key takeaways
u Strong need for migration research & analysis at int. & country levels
u Policy officials use migration knowledge products to correct 

misinformation & to highlight key issues/topics among colleagues
u Summary outputs are useful to help reduce the time needed to cross-

check key information (links to data, sources)
u Enthusiasm for digital toolkit:

u Highlight cross-cutting migration issues

u Summarise in executive summaries/FAQs

u Provide content In different formats

u Language translations are key

u Ensure digital tools are easy to navigate & share 

u Information sessions



88% of respondents use the World 
Migration Report in their work

u First point of reference on migration
u Reliable, breadth of scope, sound research 

& analysis
u Interactive platform well received & shared 

among colleagues
u Call for more in-person events & trainings to 

discuss the report findings











Local languages are key

u Availability in local languages encourages use among policy 
officials at the country level
u All six UN languages

u Other local languages

u Portuguese (Lusophone countries)

u Additional resources required to support translations



Challenges



Access the full insights report

https://wmr-policytoolkit.iom.int/policy-toolkit-overview
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