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Overview of the Quality of 
Life Statistics Program
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Quality of Life Hub (statcan.gc.ca)

https://www160.statcan.gc.ca/index-eng.htm


Understanding user needs;

learning from global best

practices

Taking a citizen-centric 
approach

Developing a consensus 
model true to the 

evidence but policy-
relevant

Understanding the state of 
the science of well-being 
and its determinants Review of the 

literature 
(subjective well-

being and its 
determinants)

Internal to 
government

Inter-
departmental

   working 
groups

External to 
government
For-profit and 

non-profit leaders 
Multilateral and 

international 
engagement

Public opinion 
research

Development of the Framework
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Quality of Life Data Sources
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Household 
surveys 

Labour Force Survey 
➢ Employment

Canadian Community 
Health Survey
➢ Perceived health  

Canadian Social Survey
➢ Sense of meaning and 

purpose 

Survey on Canadian’s 
Safety 
➢ Personal safety 

Census of 
Population

➢ Postsecondary 
attainment 

➢ Indigenous languages 
➢ Knowledge of official 

languages 
➢ Representation in 

senior leadership 
positions

Postcensal Surveys:
Canadian Survey on 
disability 
➢ Accessible 

environments 

Administrative 
sources

National Balance Sheet 
Accounts
➢ General government 

net financial liabilities-
to-gross domestic 
product (GDP) ratio

Vital Statistics Death 
Database
➢ Health-adjusted life 

expectancy 

Corrections Key Indicator 
Report for Adults and 
youth 
➢ Incarceration rate 

External sources 

Canadian Radio-
television and 
Telecommunications 
Commission
➢ Access to high-speed 

Internet

Elections Canada
➢ Voter turnout

Environment and Climate 
Change Canada
➢ Air quality 

Please note this list is not exhaustive. 



The Quality of Life Hub





Domestic and Global Context
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Domestic Context
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2019

to lead on QOL

measurement

MANDATE LETTER 2019
Minister of Middle Class 

Prosperity and 
Associate Minister of 

Finance to lead on QOL 
measurement

2020

PUBLIC OPINION RESEARCH

PUBLIC OPINION RESEARCH
Commissioned by Finance Canada

Broad support (86%) for moving 
“beyond GDP”

2021

to lead on

QOL Framework

implementation

MANDATE LETTER 2021
President of TB to lead on 

QOL Framework
implementation with 

support from all Ministers

Release of the QOL Framework

2021 2022 2023 2024

BUDGET 2021, 2022, 2023, 2024
Release of the QOL Framework (2021)
Funding to address data gaps (2021)

QOL in Budget proposal template and 
Budget Impacts Report (2021, 2022, 2023, 2024)

2022

QOL HUB LAUNCH

QOL HUB LAUNCH
By Statistics Canada

2023

GOVERNMENT-WIDE EVENT

GOVERNMENT-WIDE EVENT
Introduction to QOL by the 

Canada School of Public Service

2024

REPORTING 
Departments 

indicate how core 
responsibilities 

impact QOL, starting 
in Departmental 
Plans 2024-25

2025

CABINET 
COMMITTEE ON QOL 

AND WELL-BEING

https://www.pm.gc.ca/en/mandate-letters/2019/12/13/archived-minister-middle-class-prosperity-and-associate-minister-finance
https://www.pm.gc.ca/en/mandate-letters/2019/12/13/archived-minister-middle-class-prosperity-and-associate-minister-finance
https://publications.gc.ca/site/eng/9.890949/publication.html
https://www.pm.gc.ca/en/mandate-letters/2021/12/16/president-treasury-board-mandate-letter
https://www.pm.gc.ca/en/mandate-letters/2021/12/16/president-treasury-board-mandate-letter
https://www.pm.gc.ca/en/mandate-letters/2021/12/16/president-treasury-board-mandate-letter
https://www.canada.ca/en/department-finance/services/publications/measuring-what-matters-toward-quality-life-strategy-canada.html
https://www.budget.canada.ca/2021/report-rapport/anx4-en.html
https://www.budget.canada.ca/2022/report-rapport/gdql-egdqv-02-en.html
https://www.budget.canada.ca/2023/report-rapport/gdql-egdqv-02-en.html
https://budget.canada.ca/2024/report-rapport/gdql-egdqv-en.pdf
https://www160.statcan.gc.ca/index-eng.htm
https://www.csps-efpc.gc.ca/video/quality-life-framework-eng.aspx


Global Context
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2009

Report by the Commission on 
the Measurement of 
Economic and Social 

Progress (Stiglitz, Sen & 
Fitoussi)

2011

Launch of OECD's 
Better Life Index and 

first How’s Life? 
report 

2012

Release of inaugural 
World Happiness 

Report

2018

Launch of the Well-
being Economy 

Governments (WEGo) 
Partnership

2020

Launch of WHO Council 
on Economics of Health 
for All & OECD Centre on 

Well-being, Inclusion, 
Sustainability and Equal 

Opportunity

2025

Creation by the UN of an 
Expert group to develop 
a universal Beyond GDP 

framework (Valuing 
What Counts initiative)

https://ec.europa.eu/eurostat/documents/8131721/8131772/Stiglitz-Sen-Fitoussi-Commission-report.pdf
https://ec.europa.eu/eurostat/documents/8131721/8131772/Stiglitz-Sen-Fitoussi-Commission-report.pdf
https://ec.europa.eu/eurostat/documents/8131721/8131772/Stiglitz-Sen-Fitoussi-Commission-report.pdf
https://ec.europa.eu/eurostat/documents/8131721/8131772/Stiglitz-Sen-Fitoussi-Commission-report.pdf
https://www.oecd.org/en/data/tools/oecd-better-life-index.html
https://www.oecd.org/en/data/tools/oecd-better-life-index.html
https://www.oecd.org/en/publications/2024/11/how-s-life-2024_bdcf2f9f.html
https://www.oecd.org/en/publications/2024/11/how-s-life-2024_bdcf2f9f.html
https://www.worldhappiness.report/
https://www.worldhappiness.report/
https://weall.org/wego
https://weall.org/wego
https://weall.org/wego
https://weall.org/wego
https://weall.org/wego
https://weall.org/wego
https://www.who.int/groups/who-council-on-the-economics-of-health-for-all
https://www.who.int/groups/who-council-on-the-economics-of-health-for-all
https://www.who.int/groups/who-council-on-the-economics-of-health-for-all
https://www.oecd.org/en/about/directorates/centre-on-well-being-inclusion-sustainability-and-equal-opportunity.html
https://www.oecd.org/en/about/directorates/centre-on-well-being-inclusion-sustainability-and-equal-opportunity.html
https://www.oecd.org/en/about/directorates/centre-on-well-being-inclusion-sustainability-and-equal-opportunity.html
https://www.oecd.org/en/about/directorates/centre-on-well-being-inclusion-sustainability-and-equal-opportunity.html
https://www.oecd.org/en/about/directorates/centre-on-well-being-inclusion-sustainability-and-equal-opportunity.html
https://www.oecd.org/en/about/directorates/centre-on-well-being-inclusion-sustainability-and-equal-opportunity.html
https://www.un.org/en/beyondGDP
https://unsceb.org/valuing-what-counts-united-nations-system-wide-contribution-beyond-gross-domestic-product-gdp
https://unsceb.org/valuing-what-counts-united-nations-system-wide-contribution-beyond-gross-domestic-product-gdp


Policy Uses
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Policy Uses
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Department of Finance
Applies QOL indicators in 
Budget proposals and Budget 
Impacts Reports

Treasury Board of Canada 
Secretariat

Leads overall implementation 
of the QOL Framework across 
government, in collaboration 
with Statistics Canada*

TBS Core 
Responsibilities

Spending 
Oversight

Administrative 
Leadership

Employer

Regulatory 
Oversight

Departmental
Result

Government 
organizations 

measure, evaluate, 
and report their 

performance

Supporting 
Programs

Expenditure Management 
Sector (Expenditure Data, 

Analysis, Results, and 
Reviews Program)

Results Division

The QOL Framework 
can support departments’ 

planning, development, 
implementation, 

measurement and 
reporting of their 

programs’ impacts.

Expenditure Strategies 
and Estimates Division

Expenditure Analysis 
and Compensation 
Planning Division

Horizontal Program 
Reviews Division

Oversight and TB 
Support Program

Program 
Results

Government 
organizations use 

results and 
expenditure 

information to 
improve 

programs and 
allocate 

resources

Parliamentarians 
and the public 

can understand 
what government 
achieves and the 
resources used

QOL Hub

*Statistics Canada

Responsible for QOL indicator 
definitions, and data collection and 
dissemination via the QOL Hub

Privy Council Office
Encourages the use of QOL 
indicators in MCs and 
supports the Cabinet 
Committee on QOL and 
Well-being

https://www160.statcan.gc.ca/index-eng.htm


The Role of Social Data
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Framework Comparison 
(Quality of Life, SDGs, Federal Sustainable Development Strategy)
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Next Steps
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What’s Next?
Key Priorities
• Develop definitions for remaining quality of 

life concepts
• Ongoing work to fill key quality of life data 

gaps, drawing on a variety of vehicles
• More disaggregation, including by 

geography
• Identify opportunities to leverage  

alternative and administrative data sources
• Continued modernization of the Quality of 

Life Hub
• Continued alignment with Insights on 

Canadian Society as a key dissemination 
vehicle for the Field.

The Next Biennial Review
• Examine external data user needs as a 

key audience
• Improve relevance of the Framework 

and its indicators for
• other levels of government 

(provincial, territorial, local)
• Indigenous-led organizations and 

communities
• academics
• not-for-profits



Thank you!
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Quality of Life Statistics Program

statcan.stc.wellbeing-bienetre.stc.statcan@statcan.gc.ca

mailto:statcan.stc.wellbeing-bienetre.stc.statcan@statcan.gc.ca
mailto:statcan.stc.wellbeing-bienetre.stc.statcan@statcan.gc.ca
mailto:statcan.stc.wellbeing-bienetre.stc.statcan@statcan.gc.ca
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