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Meeting modern day user needs

* Impact of digital services on gquality of life.

 Linking economic production and
consumption to experiential measures of
time.

* Moving beyond GDP as a measure of socio-
economic progress — modern forms of unpaid
production.

« Completing the measure of unpaid care.



ONS Light Diary vs full TUS diary

* https://www.timeuse.org/sites/ctur/files/public/
ctur_report/4965/gatenby 2003 light vs hea
vy.pdf

« 2001 — ONS carried out a low cost option
where interviewers coded peoples’ days’ into
33 different pre-coded activities.

 Remarkable similarity between full time-use
and light diary results.

« Main difference was travel time where
respondents sometimes forget to add travel
time.



https://www.timeuse.org/sites/ctur/files/public/ctur_report/4965/gatenby_2003_light_vs_heavy.pdf

Paper ONS light diary (2001; 2005)

Activity codes and descriptions
{also see notes on right hand page)

1 Skaping
2 Rasting idoing nathing. ‘fima out’}
3 Wiashing, drassing/undrassing, atc

4 Eating or drinking/ hawing 3 maad
{3t homa or away from homa)

5 Fraparing ood and drinks, cooking, wWasning up
& Ouaning, tidying housa

7 Wiashing, Irening or mending dothes stc

8 Malntananca of howsa, DY, gardaning

5 Fat cars (ncluding walking tha dog)

W0 Travaling
W02 How you travalled fenter fatfer - s right paga)
100 7ypo of trip fentor fatter - 5o right pago)

11 'Work for job Oncluda paid and unpakd ovartims:
andwark homa. Excuds lunch amd
other braaks)

12 Fomal education

13 Racraational coursas and study
4. Violurtary work for or on bahait of an organisstion,

charity of sports dub
15 Carireg foriocking after and playing with
owen chikdran

16 Caring forfooking after othar children
17 Halping or caring for adults who liva with you

18 Hulping or caring for other adulis wio don't lha
with you inot 25 woluntsry or paid work)

19 Shopping Oncl Internat shopping), banking ond
Intarnat bank! past-cfiike, ntmantswith
‘the doctor, danl hairdresses, plumber atc

20 ‘Wiatching TV and videcsTVDE, listoning to radio
o musc

21 Feading
22 Playing sports, exerching

Spending Hime with friands, Tamily, neighbours 3t
oM nrgat treir Pioemes

24 Going out with friands, Tamily, nalghbours (.. to
tha pub, restaurant atc)

25 Contactwith frands and tamily by telephons, ta,
a-mal, Instant mewage or latar
26 Vits to dnema, thaatrs, concarts, sporth

WENE, MissUms, Jallries, histoncl monuments,
Nbrary gt

7 Attonding church, & 3

it rvgious miatngs. prapng siohe, SEandng
[poiitical or othar mestings

28 Hobbies and other lusurs actvities

29 Using & computar or accessing the Intarnat -

ir'mlmg
Housework
and other
housshold
ks

Work for
paid joby
Education and
courses
Caring for
children amd
adults
internet use

playing games coda 28, o-malling friends coda
30 Othar activtties niok Istad (piasa Wit In balow)

n | : |
Esowhara. G for sach actvily

B WM

W om N om o

n

ET

s

%

7

Tam

MNotes and Instructions
(Numbers refier to activity codes on far lefth

1 Inciuds Intanding to Soen of trying 1o skap

2 linduds doing nothing, sitting thinking, smoking brealks
3 inciuuds maks up, beauty traatmants, taking madication
4 inchuds maas, snacks and drinks

W oW oo

Inchuse dog wialking but akso code tranl a5 secondary activity Induds going
o tha wat

102 Carkvan, Waikog, Bedal bioyds, BusiCoach, Jralnundarground, Dtrer
Wb Escort 2., 3 journay purely 1o oscort someons (and that you othorwka
would not du], Just walkidehvaicycle .g. 2 run in the car or 3 walk praly for
srjoymant, Bald work, Shopping or Qrihar
11 Trawal In tha coursa of work (2.9. to gat to 3 mesting, 3 plumbar driving

to 3 jobl record work 35 main acthity and travel a5 secondary. Howavar
do ot recondwork vl for peopls Wi eam thair |hing by transiling

aq. bus divar, dalivery parson

12 Sudles 2 part of fomal edustion, Induding ganeral are
wocational raning

13 Recreational coursss and Informal study actvities or salf Improvement

13 Inchuda week on bahai® of peiltical organisatons. Induda halping, caring or
nursing other poopéa I doma for 3 welunkary oegankation or charity

15 Irciiuds stop/adoptodostar children. Childcars takes procdencs ovar any
ot secondary scEvity

16 Exclud caring for children 35 part of ob (3.0, childmingas, mersary ety
17 Incuds caring for spouss o partner
18 Includss haiping nalghbours or frinds

12 Irciiuds teiaphonaintarnat banking, gaying bk, homa shopping. Induda
sppointmants for respondents oniy. Includs appointments 2t homa

20 Exchuds acceming Intarnatio-malling via dighal TV

n
22 reduds [ogging or waking for aEGriss Fere cods travaling a5
condary actity
3
24 Inchuda unplanned contact In parson .9 moating 3 neghbow In tha strost
25 Includs g-mail and Instant mesaging and ako tode Computar Use a5

I
secondary actiity {Coda 20)
%

28 Inciuda tma spont in tha park

29 Inciuds Internet actess wing Digital T, gamss comsole, mobile phones atc.
Als0 coda what the ceemgetar o Intsmiet accemswes hoing wad for .
Piaying computer games - Coda 28 hobblos, buying mmmg =
inturmat - Coda 19 shopping, e-malling 3 friond - Coda 35 Socal cantact

30 f more than onie "other raconded, plass Indicts what Bme each note on
paga 2 rafers to (f necesary continue descriptions on this side)

31 For every acivity In T day Indicate whsther 3t own Home or Esawhara.
At Homa Includes Being In your own gardan.



Time tracker

M office for National Statistics Welcome, Chris (@)Lozout

Online Time Diary

Home Thissurvey Your Notepad Activities Guidelines

I
1M

e 4 5 6

What were the main things you did during your day? @

» Justinclude things which were the main focus of your attention and lasted 10 minutes or more.
» For anything else, or use of devices, you can list them on the next pages.

Activity type: Activity detail:
04 =0 05 30 06 30 07 30 08 30 09 30
L]
Duration Duration
Activity (Sunday 27th Oct 2019) From (hours) (minutes)
Find or type your activity v ‘ ‘ 400 ¥ ‘ ‘ [} v ‘ ‘ o v ‘ Add activity

Back to activities guidelines Go to secondary activities



Taking 30 activities and developing
Into 72

« Broadly in-line with categories defined by
Dagfinn Aas (1978) — Necessary, Contracted,
Committed and Free-time

« Expanded from 30 items to 72 items to
capture detail — why?

* We need to collect more info about...
Digital service consumption and production

Activities having clear impact on quality of life
Unpaid production



Measuring unpaid care (fully!)

* Only for use as secondary activity

» Asks respondents to code all time when they
were supervising a child or adult

« Builds on previous ‘active’ care time normally
captured in time-use diaries

* New activities:
Time with child in your care (secondary activity)
Time with an adult in your care (secondary activity)



New ‘passive care’ options

1) On loading the activities page for the first time a tip pops up to inform carers how to record their care time
2) The carers can record all the time they were responsible for someone’s care in their secondary activities

& C & & hitpsy/uatens.panlogic-dev.com timetracker/activities-guidelines/63 @ O

H Apps G Google == Home - BBC Mews [l CCsDigits B 3 TF TUS - Innovat B Otfice for National g Mail - christopher.| R Big Data, Data Min » Other bookmarks
|~ '] . - ® .
M Office for National Statistics Welcome, Chris ()Logout

Online Time Diary

Home About ONS Your Motepag

Tips for carers

We noticed that in your initial questionnaire you said you
either looked after another person or that there were
children in your household.

Record time when you were on hand to help or care using
the options ‘supervised an adult’ or ‘supervised a child’.
What activities can y«

Everyone's day is different but we'
activities. Note: You can see this al

This excludes time when children or adults are left the care of

| some notes about each of the
others such as school or care home staff.

This time should only be recorded as a secondary activity.

Sleeping, washing, dressing or

1. Sleeping OK

14:06

10/10/2019

| T T | T S N




Capturing digitally mediated
household production

 What are people producing online for others to
consume — how much time are they spending
doing it?
* New activities:
Writing online public blogs or reviews
Writing open source software for public
Creating or coding a website
Writing online/creating content for public
Assisting others online e.g. forum
Supporting a cause on social media or petition website



Understanding the sharing economy

« What time are people investing in sharing economy
jobs/work?

 Who is engaged in the sharing economy?

« New activities:

Providing childcare/cleaning/handyman/odd jobs for pay
(exclude main job or delivery services)

Leasing or renting things you own, excluding business

Using your private vehicle to earn money, including delivery
services

Showing your own house/flat/building to potential buyers



More information for health analysts

« Better detail on exercise activities and eating
habits

 New activities:

Gym, fithess, and exercise classes

Running or jogging

Playing team sports

Playing other sports and exercising, including hiking
Meditating, having a massage, spa or well-being treatments
Other health or well-being activity

Eating/eating out/take-away (e.g. breakfast, lunch, dinner)
Making food and drinks, cooking or washing up

Snacking

Drinking (e.g. tea, coffee, alcohol)



Modernised leisure activity list

New activities:
Watching TV, Blu-ray or DVDs

Streaming TV or videos on the
internet for entertainment (e.g.
Netflix, Now TV or Youtube)

Listening to music, podcasts,
audiobooks

Playing games/ computer gaming
Checking or using social media
Browsing internet

Checking email

Reading books, magazines or
newspapers

Socialising, spending time with
friends, family, neighbours and
colleagues

Just talking with spouse, children

or parents, family, friends or
neighbours

Telephoning, texting, emailing or
writing letters with friends and
family

Visiting cinema, theatre, concerts,
sporting events, museums,
galleries, library etc.

Attending religious event or
meeting

Attending a political meeting

Hobbies and other leisure
activities

Resting (doing nothing) or in bed
not asleep

Taking other form of leisure time



Evolving design — new possibilities for
UK light diary

Active content now possible (benefits of the
web over paper)

Enjoyment data
For Whom were unpaid services produced?
How were services consumed/produced?

Designed with ‘quality of life’ in mind — much
work from the wider ‘beyond GDP’ agenda
can now be utilised



Who are the consumers of unpaid hh
WOrk?

* The ‘for whom’ pop-up asks respondents for
whom they produced different services
(including unpaid services). Responses

Include:

For yourself

Member(s) of own household

Member(s) of another household who you know
Wider public

For an organisation



How did you do this activity?

* Respondents now asked whether they used
specific types of smart device to perform the

activity. Responses include:
In person
With a tablet
With a computer
Witha TV
With another device
With a telephone
With a smart phone
Other



Enjoyment is rated on a scaleof 1to 7

< CcC 0 @ https;//uatons.panlogic-dev.com/timetracker/38 a e H

5 Apps G Google wma Home - BBC News CCS DigiTS @ 3. TF TUS - Innovati @ Office for National S =. Mail - christopher.p R Big Data, Data Minir » Other bookmarks

Sleeping - (Sunday 27th Oct 2019)

How much did you enjoy this activity?

s
Neutral

20:36
o al I B -
al @ 30/10/2019




nstructions tab

i Office for National Statistics Welcome, Chris )Lozout

Online Time Diary

Home Thissurvey Your Notepad Activities Guidelines

N
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Y
w
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Instructions for your Diary Tool

» Follow the instructions below to record your activities on your allocated days.
Record activities

To put an activity in the diary first select it from the dropdown list (1). To record the start time and length of time the activity took, use the
section From/Duration (2) then click Add (3).

Activity (Wednesday 4th Sep 201%9) From Duration (hours/minutes)

Select or search for activity v 4:00 v 0:00 v

Add activity

Tips

Try using the search functionality at the top of the dropdown.
You can fook at the Activities Guidelines at the top of the screen for a reminder of what the activity names mean.

Any additional questions to answer will appear in pop-ups.

As you progress, your activity will build up in a list going down the page. There is also a timeline above your activity which shows you if you
have any gaps in your diary. Edit/Delete options are on the right if you want to change your entry.

Your main activities so far:

Activity type: Activity detail:

Travel/Transport {e.g. walk

04 30 05 30 06 30 07 a0

Sleeping, washing, dressing or Sleeping Edit »
using the bathroom 4:00-7:00

Delete »




Activities - user training tab

 office for National Statistics Welcome, Chris (Logout

Online Time Diary

Home Thissurvey YourMNotepad Activities Guidelines

What activities can you enter?

Everyone's day is different but we've done our best to make a list of activities for any occasion. Here's the list and some notes about each of the
activities. Note: You can see this at any time by clicking on the Activities guidance at the top of the screen

Sleeping, washing, dressing or using the bathroom

1 Sleeping

2. Washing, showering, getting ready, using the bathroom, etc
Alsaindudes other personal hygiene, getting ready to go to bed, make-up, taking medicines

Eating, drinking, cooking

3. Eating/eating out/take-away (e.g. breakfast, lunch, dinner)
4, Making food and drinks, cooking or washing up

Including for other people when unpaid, otherwise capture s work and other activities for pay
Snacking

Drinking (e.g. tea, coffee, alcohol)
Includes having tea or coffee, as well as drinking alcohol

Work and other activities for pay

7. Working

Include paid and unpaid overtime. Exclude lunch and other breaks. Bxclude other work-related activities below. Working from home should be coded as “working from home, ..
On awork break (e.g lunch)

Work from home, café or other workspace

Includes working outside if at an area not typically considered your workplace

10.  Providing childcare/cleaning/handyman/odd jobs for pay (exclude main job or delivery services)

For example, like TaskRabbit. This makes use of personal skills, your free time, and potentially your own assets like power tools, but excluding your car, offering additional flexible income for
people

11.  Leasing or renting things you own, excluding business
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