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GSPBM – Generic Statistical Business Process Model

GSBPM provides a framework for describing the detail of the statistical process

8 elements:

• Specify need
• Design
• Build
• Collect
• Process
• Analyse
• Disseminate
• Evaluate
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GSBPM can be viewed at a summary level as a framework for the quality management 
lifecycle.

The first three phases (Specify Needs, Design, and Build) constitute, Planning.
The next five (Collect, Process, Analyse, Disseminate and Archive) correspond to 
Production.
With the inclusion of Phase 9 (Evaluation), the GSBPM can be viewed in the following 
way:

Planning – Production – Evaluation – Improvement.
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GSPBM Phase/Survey Cycle

A-Survey 

Content

B-Survey 

Instrument

C-Field 

Procedures D-Processing E-Publishing

1- Specify needs x

2- Design x x x x

3- Build x x x x

4- Collect x

5- Process x

6- Analyse x

7- Disseminate x

8- Evaluate x x x x x

Mapping Survey Cycle to GSPBM
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Time Use Survey diary quality
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What is the minimum information required from the interview/diary to be 
considered completed 

• Number of hours completed?
• Number of activities completed?
• Anything else?

Calculation of response rate
• Person level?
• Household level?
• Per day?
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Diary day substitution

• Designated day with postponement – same day different week
• Substitute day – an entirely different day


