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Background: Agenda 2030

❑ Scarce/non-existent official data on marginalised groups

❑ Official statistics insufficient – but no recognition of civil society data, which could complement it

❑ Low participation of marginalised communities in VNR process 

❑ Result: Gaps in public policies & services: either not available or not accessible to marg. groups

➢ The ambition to leave no one behind is at risk!



Our ambition

Making Voices Heard and Count
➢ Country SDG priorities are inclusive of marginalised communities’ voices

➢ Public services and policies are informed by community-driven data



Using CGD for a more inclusive development

Comparative 
desk studies 
and policy 
analyses 

Focus group 
discussions and 

community 
dialogues

Key informant 
interviews with 
affected groups, 

officials and 
service providers

Household
and community 

surveys

Community 
Scorecards 

used by 
citizens and 

service 
providers

Applying a meaningful combination of quantitative and qualitative approaches

✓ …to identify intersecting drivers of vulnerability and exclusion at the local level

✓ …thereby supporting public planning, making it more inclusive to the specific

situation of diverse marginalised communities



Example: Bangladesh



Key Developments 2023

Citizen Data Collaborative 
approved by UN Statistics 
Commission & acknowledged 
by UN Secretary General at 
UN World Data Forum

Negotiations with 
governments in 
Bangladesh, 
Malawi, Vietnam 
and India about 
CGD collaboration

Receiving 
additional support 
for our country 
level work in 
Kenya, Nepal and 
Vietnam

Govts, human 
rights actors, 
academia and 
civil society from 
20 countries 
prepare the 
Copenhagen 
framework on 
Citizen Data



Outlook

❖ Citizen Data is getting increasingly recognized

❖ Its potential for SDG monitoring and review remains underused

❖ Collaboration btw civil society + statistics community remains exception, rather than rule

➢ To tackle the LNOB challenge, fostering collaboration and strengthening capacities 

to work with CGD are a priority for both govt and civil society!



Thank you for your attention!
Visit: voicescount.org
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