
Quality assurance 
that is fit for 
purpose in CGD

UN EGM on harnessing data by citizens for 
public policy and SDG monitoring

Saionara Reis

Danish Institute for Human Rights



“A simple definition of quality is “fit for use” or 
“fit for purpose”. It is the users’ needs that define 
the quality. Different users may have different 
needs that must be balanced against each other 
to provide the quality concept with concrete 
content.”





National Human Rights Institutions

Receive complaints (data) from citizens

Collect data actively (surveys, focal groups, interviews…)

Expertise on the Human Rights-Based Approach (including to data)

Access to groups in vulnerable situation

Independent state institution 

Partnerships with NSOs

120 countries: 88 “A” status NHRIs and 32 “B” status NHRIs

SDG INDICATOR 16.a.1 Existence of independent national human 
rights institutions in compliance with the Paris Principles (29%)



SDGs and Human Rights
State and non-state actors

Data from integrated tools

THE RIGHT TO DEFEND RIGHTS



The Rights to Defend Rights
SDG 16.10: ensure public access to information and protect fundamental freedoms, 

in accordance with national legislation and international agreements

16.10.1: Number of verified cases of killing, kidnapping, enforced disappearance, 

arbitrary detention and torture of journalists, associated media personnel, trade 

unionists and human rights advocates in the previous 12 months (0%)

16.10.2: Number of countries that adopt and implement constitutional, statutory 

and/or policy guarantees for public access to information (69%)

Limitations from a human rights perspective: the indicators do not allow 

for a more granular measurement of measures in place to prevent and 

remedy the gross violations of the right to defend rights.  



The Rights to Defend Rights 
in the SDGs

Fundamental freedoms 

SDG 16.10 on the enjoyment of the fundamental freedoms and access to information

Non-discrimination

SDG 5.1 on ending discrimination against women and girls

SDG 10.3 on equal opportunities and ending discrimination

SDG 16.b on promoting non-discriminatory laws and policies

Participation

SDG 5.5 on ensuring participation in leadership and decision-making

SDG 10.2 on promoting social, economic and political inclusion

SDG 16.7 on responsive, inclusive and representative decision-making

Strong Institutions, Transparency and Accountability 

SDG 16.6 on developing effective, accountable and transparent institutions 

SDG 16.10 on strengthening national institutions 

Human Rights Education

SDG 4.7 on education for Sustainable Development and global citizenship

Rule of law and access to justice

SDG 16.3 on promoting rule of law and access to justice

Examples

Full analysis: https://cutt.ly/5MqMlXb



The Right to Defend Rights
Monitoring Tool

Monitored themes (UNDHRD):

1. General protection, promotion and enjoyment of human 
rights and fundamental freedoms

2. Freedom of Expression and Opinion

3. Freedom of Association and Assembly

4. Participation in Public Affairs 

5. Liberty and Security of Person



Indicator framework



Questionnaires: 

National

Group/community



Data disaggregation:
- Gender
- Age
- Other characteristics (self-identification)
- Profession
- Alleged perpetrator
- Issue being worked on



Indigenous Navigator





Data Collection

• Easy interface

• Respond in the order you wish, 
when you wish

• Follow progress easily

• Print answers



• Demographics and maps
• Comparison btw national and community
• Focus on implementation gaps and focus 

on critical issues 
• Easily accessible text, graphs and images  
• Option to include more narratives – not 

all information fit into the questions.
• Printable pr. domain.

Final report



Data Explorer

• Easy to get data - from others as well

• Download data as CSV for further 
exploration

• Print to PDF



Index Explorer
• Central data is easy to get 

and visualize.

• Easy filtering

• Complex comparisons: 
Download (CSV) available 
for further calculations.



Quality assurance that is 
fit for purpose: 

• Developed with and for affected stakeholder groups

• Piloted for reality check

• With guides (all) and training modules (IN)

• Accessible Metadata

• Concepts are based on international standards

• Additional information and comments box

• Data source box

• Review process – confidentiality, validation 




