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1. Introduction

This webinar is part of the series of webinars and workshops of the UNSD-

DFID project on SDG Monitoring which now also covers COVID-19 data 

response. Earlier webinars can be found on our project website: 

https://unstats.un.org/capacity-development/UNSD-DFID/meetings/

User engagement is a wide topic and this will only cover certain aspects of 

it, those that we believe are particularly relevant in the COVID-19 context. 

How can the statistical community respond to needs for timely and 

accurate data which help inform decision making around COVID-19, what 

are the needs and why is it important to be active?

https://unstats.un.org/capacity-development/UNSD-DFID/meetings/


1. Agenda

• Why is it important that we as statistical community actively 

contribute to making quality data available for decision 

making around COVID-19?

• What data are useful from a user’s perspective, and how can 

the NSO meet the needs?

• Means of engagement

• Country experiences

• Presentation of COVID-19 datahubs

• Discussion, conclusions and next steps
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All dedicated to 
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Sli.do

Sli.do will be used for:

1. Q & As – you can ask, view 

and “like” questions

2. Polls 

3. Feedback



What it user engagement in this context?

• Statistics community has traditionally focused on dissemination

• Increased realization that there needs to be two-way communication 

and a ‘feedback loop’

• The trust in the statistics community varies substantially from country 

to country

• The statistical literacy level also varies – the statistics community 

may therefore play a role in helping users understand their needs, 

particularly when it comes to assessing data critically and 

understanding quality considerations

Adjust
Ask for 
input

Trust & 
literacy

Inter-
action



What does the project cover on user engagement?

• User engagement strategies

• User engagement workshops

• Who are the users and their 

needs?

• Means of engagement

• User-friendly dissemination of 

data

• Statistical literacy

Workshop materials available here: https://unstats.un.org/capacity-development/meetings/UNSD-DFID-User-Engagement/

https://unstats.un.org/capacity-development/meetings/UNSD-DFID-User-Engagement/


2. Why should the statistical community take an active role in 
providing quality data around COVID-19? 

• COVID-19 has led to huge 

demand for data and statistics

• Many (potential) users aren’t aware 

of varying quality of alternative 

sources

• Big role for National Statistical Office 

(NSO) to engage with users as a 

provider of trusted information



2. NSO can play a key role in coordinating and curating data from multiple 
sources to provide a comprehensive picture of COVID-19 impacts
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2. Need to balance multiple dimensions of quality

• Relevance

• Accuracy & Reliability

• Timeliness and Punctuality

• Accessibility & Clarity

• Coherence & Comparability



2. Timeliness vs. Accuracy

• e.g. COVID-19 deaths data



2. Communicating quality of COVID-19 statistics

Label outputs as experimental if 
appropriate

Engage with users 
directly on social 
media

Provide concise, clear quality 
information directly alongside figures

Communicate 
quality and 
uncertainty in 
data 
visualisations



Sli.do



3. Role play: 

What data are useful from a user’s perspective, and how can the 
statistics office meet the needs?





3. Potential questions to users to determine their data needs

• When looking for data on the COVID-19 pandemic, which thematic 
domains are you interested in?

• Are there specific combinations of data or disaggregations that would be 
particularly helpful?

• Where do you usually go to find COVID-19 data?
• What would be your preferred format for the presentation of the 

data/statistics? (microdata/summary tables/infographics/policy briefs etc)
• Is there any data that would help you in your decision making that you 

currently cannot find?
• Would you be interested in collaborating with the statistics office to 

facilitate the collection of new data on COVID-19 impacts?



3. Users
• Researchers

• Media

• Private sector

• Policy makers

• Civil society

Micro data

Metadata

Key figures

Explanatory text in accessible
language

Guidance on how to understand 
statistics

Ready made analyses

In-depth publications



3. COVID-19 response data

COVID-19 data portal

Data that 
needs to be 

collected

Data available 
from statistics 

office

Data 
obtainable 
from other 

actors



Sli.do
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MEANS OF ENGAGEMENT IN TIMES OF COVID-19

• Help develop and strengthen links with users 

• Identify urgent needs to respond to the pandemic

• Explore potential collaborations with other data producers to 
track the effects of COVID-19

• Use at various stages of statistical production to engage with 
users multilaterally and bilaterally (e.g. before the inception of a 
new COVID-19 survey)



TOOLS FOR ENGAGEMENT

User Satisfaction 
surveys

Social Media Toll-free lines Radio shows



TOOLS FOR ENGAGEMENT

Virtual 
conferences

Bilateral 
meetings

Virtual Focus 
group 

consultations

COVID-19 Data 
dashboard



WHEN CAN THESE TOOLS BE USED?

• Introducing new products

• Withdrawal of a statistical product

• Modification of a statistical product

• Feedback on a statistical product



YOUR EXPERIENCES?

How have you engaged with data and statistics 

users to understand their needs during the 

pandemic?

How have you engaged with producers of data and 

statistics to explore data synergies to track the effect 

of COVID-19 pandemic?



Old “pipeline” model 
of statistical production

• Data assets are created and transferred along a linear data value chain

• Data producers are at one end, and data users at the other

• Quality and flow of data assets from producers to consumer is managed 
through centrally controlled mechanisms



Decentralized 
data ecosystem

Today, there is no single, integrated database containing all the 
information needed for the 2030 Agenda—or to respond to global 
challenges, such as the COVID-19 pandemic

➢ Multiple data assets exist within and across sectors, 
organizations and countries

➢ Several institutions are responsible for data collection and 
reporting at different levels and in different domains

There is need for a coordinated data management approach that:

• Is flexible while allowing for data integration

• Facilitates sharing and re-use among autonomous players

• Puts the user at the center



New “data hub” model

Autonomous data producers and data users connect
and interact with one another: 

 To share and co-create data and information 
content

 To consume data services and analysis and 
visualization capabilities

 To add value to data from multiple sources

 To provide feedback to data producers



New role of 
statistical 

organizations

Multiple data producers and data users can 
exchange data assets directly among 
themselves

Statistical organizations are now called to 
connect communities of data producers and 
data users to facilitate the creation, sharing 
and practical application of high-quality data 



Leadership role of 
national statistical 

organizations

• Engagement with all stakeholders

• Data ecosystem governance

• Curation of open and participatory data hubs

• Orchestration and management of data value creation



Statistics COVID-19 data hub

https://covid-19-data.unstatshub.org/

https:///
https://covid-19-data.unstatshub.org/
https://covid-19-data.unstatshub.org/


• Use of web GIS technologies for sharing available data resources 
and web services in an open and interoperable environment.

• Help partners from across the national statistical system open up 
their own COVID-19 data, allowing them to respond more effectively 
to the urgent demand from their constituencies

COVID-19 data hubs



Sharing 

geospatially 

enabled data 

through on-line 

web services



Dashboards and 

data visualizations

Links to relevant 

resources
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7. Conclusions and next steps

• Please contact us with any requests or questions

• We will follow up with you based on your requests

• Remember: This situation may be a good opportunity to show how
useful a statistics office can be for informing government and the
population about the situation.



CONTACT
unsd-dfid@un.org


