
Helping users 
understand data

User Researcher

Red Strivens

June 2019



Challenge 1:
How can we make 

bulletins more useful 
for our users?





Rounds of 

research

33
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by train
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participants

91
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Find UseLearn
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Analysis MethodsData

What people want to learn



Long and complex

Try to do too much

Don’t meet user 
needs

Bulletins



Structure content around 

task-based headings

Write about the topics 

people are most 

interested in



Noun: bulletins

Verb: understand new data

Good services are verbs





Launched some design changes



user 

satisfaction 

score

80%
increase in 

pageviews

41%
decrease in 

the amount

of content

that nobody 

looked at

32%



Challenge 2:
How do we improve our 

response rate?



Challenge 3:
What are the needs of 

the users of the future?



Any 
questions?
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