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CrarucTHnyecKassi KOMHCCHSA
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[Mynkr 3(j) npenBapuTenbHON MOBECTKU JHS**
Bonpocs! 1151 00cyKaeHus1 M IPUHSITHE PelIeHus!

HanuonajbHbie 0a30BbIe IPUHIMIIBI 00ecIIeYeHU
KayecTBa

Joxkaan I'enepaabHOro cexperaps

Pezome

Hacrosmuii nokyian moaroTtoBieH B COOTBETCTBUU C NMPOCHOOM, BBICKA3aHHOW
CraTucTUuecKoll KOMHUCCHEH Ha €€ COpPOK IepBOM M COpOK BTOPOM CecCHsX
(cm. E/2010/24, tnaBa I.B, pemenume 41/101, w E/2011/24, tnaBa I.B, pemre-
Hue 42/115). B mokiane onmceiBaeTcss paboTa, mpoBeaeHHas [ pynmoii skcrepToB 1o
HallMOHAJBHBIM 0a30BBIM MPHUHIMIIAM 00ECIICUEHHs KauyeCTBa B COOTBETCTBUH C TIpe-
nocTtaBieHHbIM Kommccuell MaHZaTOM, MpenycMaTpUBAIOIKM: a) pa3paboTKy CTaH-
JapTHOTO oOpasla HaMOHAJIBHBIX 0a30BBIX MPHHIUIIOB oOecredeHHs] KadecTBa C
Y4ETOM CYHIECTBYIOIIMX 0a30BbIX IPHUHIIUIIOB OOECIEYECHHsS] KadeCcTBa M C HX OTO-
Opa)keHHEM B BHJIE CXCMBI, b) COCTaBJICHHE pPYKOBOACTBA K 3TOMY 0O0pasiy;
C) COCTaBIIEHHE TII0CCapHsi OCHOBHBIX TEPMHUHOB IO KayecTBy; d) co3naHue oHJaiHO-
BOT'O NEPCUYHA JOKYMCHTOB U CChUIOK Ha HAallMOHAJBHBIC U MEKIAYHAPOJAHBIC UHCTPY-
MEHTHI oOeclieyeHHns KadyecTBa M COOTBETCTBYIONIYIO CIPAaBOYHYIO MH(QOPMALUIO; U
€) COBEpIICHCTBOBaHME U OOHOBIIeHHE BeO-caiita Crarncruueckoro otaena OpraHu-
3aruu O0bennHeHHBIX Hanuii mo HanmoHa bHBIM 0a30BBIM IIPUHIIMIIAM 00€CTICUSHHS
Ka4ecTBa.

Komuccun npencrapisieTcss TakXke OTIAEIbHBIA CHOPABOYHBINM JOKYMEHT, COAEP-
JKaIlUi CTAaHNAPTHBIA oOpa3el] HAaMOHAJTBHBIX 0a30BBIX IMPUHIUIIOB OOECTICUCHUS
KauyecTBa, COOTBETCTBYIOIIEE PYKOBOACTBO IO €r0 INPUMEHEHUIO, IIEPEUYHU HHCTPY-
MEHTOB M CCBUIOK, IMOAPOOHYIO CXEMY, OTPaXKaIOIIYI0 B3aMMOCBS3b C Pa3IUYHBIMH
CyHIECTBYIONIMMH 0a30BBIMH MPUHIIAIIAMU OOCCIICUEHUST KaueCTBa, M CCHUIKA Ha OH-
JIaWHOBBIN TIIOCCcapHii U Ha BeO-CalT MO HAIIMOHAJIBHBIM 0a30BBIM MPUHIMIAM 00ec-
IICYECHMS KauyecCTBa.

* JlepensnaHO IO TEXHUYECKHUM IpudnHaM 6 sHBaps 2012 roxna.
** BE/CN.3/2012/1.
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Komuccun pexoMeHnyeTcsi o100pUTh CTaHIAPTHBIH 00pa3er] 6a30BbIX MPHUHIIH-
OB O0ecIledeHus] KauecTBa U BhICKA3aTh CBOE€ MHEHHE OTHOCHTEIBHO PYKOBOJCTBA,
rJIoccapusi, HHCTpYMEHTOB U CIIpaBOYHON MH(]OpMauu, a Takxe Bed-caiiTa.
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I1.

BBenenue

1. Ha cBoeit copok mepBoil ceccnu CTaTUCTHYECKasi KOMHCCHS MMeJIa B CBOEM
pacrnopsbkeHnH aokian Craructudeckoro ympasieHUs: Kananbl, KOTOPBIN conpepka
0030p mpOorpaMMBbl, KacaroIleics HaIMOHAJIBHBIX 0a30BBIX MIPUHIUIIOB 00eCTIeUeHUs
kayectBa (E/CN.3/2010/2). Jloknan, OCHOBaHHBIM Ha MIOOATLHOM MPOIIECCE KOH-
CyJbTaluii, MpOMaraHAupoBaj HCIIOIb30BAHNE HAIIMOHAJIBHBIMH CTAaTUCTHYECKUMH
YIpaBICHUSIMI HAalMOHAJBHBIX 0a30BBIX MPUHIUIIOB 00ECIIEUEHUS KaueCTBa M OIH-
ChIBaJI X OCHOBHBIE 3JIEMEHTHI. B 1OKIane, B KOTOPOM OBIIN NMPUBEAEHBI TPHU Pas3-
HBIX 0o0Opas3iia Takux 0a30BBIX NMPHUHIUIIOB, [ pymie s3KCHepTOB mpemrarainocs (perre-
Hue 41/101) B3sTh Ha cebsi pa3pabOTKy OJHOIO CTAaHAAPTHOTO oOpasima 0a30BbIX
MIPUHIUIIOB IS OKa3aHUs COJNEHCTBHS CTpaHaM, KOTOpbIE XOTenu Obl paspaboraTh
CBOU COOCTBEHHBIC HAI[MOHAJIbHBIE 0Aa30BBIE MPUHIUIIBI OOECIIEUCHHUSI KaUeCTBa MU
K€ YCOBEpIICHCTBOBAaTh YK€ CyIIECTByIOIMe Oa30Bble NpHUHOMIBL. Pa3paboTka
CTaHAAPTHOTO 00pa3ia HaIMOHAJIBHBIX 0a30BBIX IPUHIHIIOB 00ECIICUCHHUS Ka4eCTBa,
Hapsily ¢ COOTBETCTBYIOIIMM PYKOBOACTBOM IO pa3pabOTKe TakuX 0a30BBIX NPHH-
nunoB, ObUIa Mpu3BaHa OoJee pearTncTUYHOHM, 4eM pa3paboTka CTaHIApTHHIX YHH-
BepCaJbHBIX 0Aa30BBIX MPUHIIUIIOB, KOTOpasi ObLIa COYTEHA HELeIeCO0Opa3HOM.

Coznanme I'pynnbl 3KcnepTOB M0 HAIUOHAJIBLHBIM 0230BbIM
NPUHIMIAM o0ecTieYeHNsl Ka4eCcTBA U ee MporpaMmma
patéoTbI

Yijensl I'pynnel 3kcnepTon

2. I'pynma skcnepToB 1O HAalMOHAJIBHBIM 0a30BBIM NMPUHIHUIIAM OOECIIeYeHUs Ka-
yecTBa Obuta co3nana B aBrycte 2010 rona. B cocraB I'pynnbl B kadecTBe ee YICHOB
Obutn mpuriamensl ciaenyroume 17 crpan: Eruner, Unnonesus, Uranus, Kanana,
Karap, Kuraii, Konymous, Mekcuka, Hurep, Hopserus, Yunu, Ykpauna, Opanius,
IBeitnapust, SAmaiika, IOxuas Adpuka u Snonus. Jns padorsl B [pynne skcrieproB
B KadyeCTBe HaOJromaresie ObutH mpuriameHsl CTaTHCTHYECKOE yiipaBiieHHe EBpo-
nerickux coobuiects (EBpocrar), MexayHaponusiii BanmoTHblid Goun (MB®), Bee-
MUPHBIA 0aHK, DkoHOMHUUYecKass komuccus st Appuku (OKA), Epomneiickas sko-
Homuueckas komuccust (EDK), Dxonomuueckass komuccus st JIaTHHCKOH AMEpUKH
u Kapubckoro 6acceitna (QKJIAK), DxkoHOMHYECKass U COIMAJIbHAs KOMHUCCHS IS
Asun n Tuxoro okeana (OCKATO) nu DxoHOoMH4YecKas U COIMajIbHAs KOMUCCHS JJIsS
Samanuaoi Asuu (3CK3A). IOxunas Adpuka cornracunack B3sATh Ha ceOs posib [Ipen-
cenarenst ['pynmbl akcniepToB, a Crarucruueckuii otnen Opranuzanuu OObennHEH-
HbIX Hauwuit coracusncs BeIMOIHATh QYHKIIMHM CEKpeTapuara.

IIporpamma padéoTbl

3. B coorBercTBUU ¢ KpyroM BeneHMsI KoMHCCHH SKCIIEPTOB Ha paHHUX 3Talax e
paboTa OCyIIECTBISAIACh HCKIIOYUTEIBHO C TOMOIIbI0O OOMEHOB IO 3JICKTPOHHOU
rnoure u tejaekoHdpepeHiuil. B nokiane o xoxe padoThl, KOTOPBIH ObLI MPEICTaBICH
CrarucTuueckoil KOMHCCHH Ha ee copok BTopoii ceccun (E/CN.3/2011/33), BkpaTie
OTHCBHIBAIINCH MEPBBIA payH[ ACSITEIBHOCTH | pyNIIBl SKCIIEPTOB M MPOBEAEHHBIE €10
00CyXIEeHHs, B YaCTHOCTH JaBajicsi 0030p OMbITA ACSITEIHHOCTH YJIE€HOB I pymnmnel 1o
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pa3pa60TKe HJIM UCITIOJIB30BAHHUIO HAIIMOHAJIBHBIX 0a30BBIX MNpUHOUIIOB oOecnicueHus
KaduecCTBa, U HpO6J’I€MLI n OpensaTCTBUA, KOTOPBIC BO3HUKAJIN WUJIN MOT'YT BOSHUKHYTb
nopu pa3pa60TKe " peajim3daliliid HAallMOHAJIbHBIX 0a30BBIX OpUHOUIIOB oOecneueHus
KaueCTBa, a TAKKC HU3JIarajJuCb OCHOBAHHLIC Ha ONBLITC OTACIBHLIX CTpaH MHCHUS
OTHOCUTCIIPHO OCHOBHBIX HOTp€6HOCTCﬁ U IPpUOPUTETOB, CBA3AHHBIX C pa3pa6OTKOI>‘I
u peanI/I3auHeI‘/i HallMOHAJIbHBIX 0a30BEIX OPpUHOUIIOB obecreueHus KauyecTna.

4. Komuccus mpuHsUIa K CBEACHHUIO NporpaMMmy paborsl ['pynmsl SKcrnepToB Ha
2010-2011 roasl, npeACcTaBICHHYIO B JOKJIAJE O XOA€ paboThl U COAECPKaBIIYIO ClIe-
JYIOIHE KOHKPETHBIE 3JIEMEHTHI:

a)  pa3paboTka CTaHIAPTHOrO 00Opasiia HAIMOHAIBHBIX 0A30BBIX MPHUHIIUIIOB
obecrieyeHHUsT KauyeCTBa;

b) BKJIIOUCHHUEC HMCHOIIMXCA HaAIlMOHAJIBHBIX 0a30BBIX NpUHOUIIOB B CTaH-
HapTHBIﬁ o6pa3eu HallMOHAJIBHBIX 0a30BBIX OpUHOUIIOB obecneueHust Ka4ycCCTBa,

c) pa3paboTKa pyKOBOJCTBa IO MPUMCHCHUIO 00pas3Iia;

d) BBIABICHWE W aHANW3 HBIHCIIHCH MPAaKTHKHA B 00JIACTH OOCCIICUYCHUS Ka-
YeCcTBa W CYHICCTBYIONIUX MEXAaHU3MOB M HHCTPYMEHTOB OOCCIICUYCHHUS KadyecTBa U
pa3MeIIeHHE JOMOMHUTEIBHBIX CChUIOK M JIOKYMCHTOB, KaCAIOIINXCS TaKOH MPaKTH-
KU, Ha BeO-caliTe, MOCBSIIICHHOM HaIlMOHAJIBHBIM 0a30BBEIM IPHUHIUIIAM o0ecrede-
HUS KadecTBa!;

e) 0030p M yTOYHEHHE HCIOIb3yeMOIl B HACTOSIICE BpeMs TCPMHHOJIOTHUU
10 KaY€CTBY U COCTABJIEHUE IJIOCCAPUSI TEPMUHOB MO KaY€CTBY;

f)  pa3paboTka y4yeOHBIX MaTepHaJIOB IS UCIIOJIIB30BAHUS B IIpolecce yued-
HOU MOATrOTOBKU;

g)  BBIABICHHE BUIOB IPAKTHKH, KOTOPBIE MOTYT OBITh KBAaJIU(UIUPOBAHBI B
KaueCcTBe MUHUMAJIbHBIX JKeJIaTeJIbHBIX CTaHJapTOB;

h) COCTaBJICHHUC PYKOBOJACTB, OTpaXKarOIIUuX HepeHOBOﬁ OIIBIT, C IpUMEpPaMHn
U MPUMCHHUMbBIMHU HA MMPAKTUKEC UBMEPUMBIMH IMOKA3ATCIAMU.

5. XoTsa mepBOHaYadbHO paboTa ['pynmel SKCIEPTOB YCIENIHO OCYIICCTBISLIACH
IMOCPEICTBOM OOMEHOB MO 3JIEKTPOHHON MOYTE M TEICKOH(PEPCHINH, CO BpeMEHEM
CTaJI0O OYCBHJIHO, YTO JUJISI HEKOTOPBIX OOCYXJCHHUA W TPUHSTUS PCHICHUN HYXHBI
peanbHble, a HE «BUPTyaldbHbIe» coBellaHus. B cBsa3u ¢ atuMm CTaTUCTUUECKUN OT-
nen opraumsosan 28—30 centsa6ps 2011 rona B Hero-Mopke cosemanue [pymis dkc-
MEPTOB, B XOJ€ KOTOPOTO YYAaCTHUKU U3 BOCbBMHU CTPaH, TPEX MEXAYHAPOIAHBIX YyU-
PEKIICHUI U OpraHW3amuil, OTHOW peruoHanbHON kKomuccuu Opranm3anuu O0beau-
HeHHBIX Hanwmit 1 CTaTHCTUYECKOro OT/Aeiia OOCYIWIH, B YACTHOCTH, CIICIYIOIINC
BOIIPOCHI: a) OKOHYATEIBHOE COTIACOBAaHHE (POPMYITHPOBKH M IMOCJICIOBATCIBHOCTH
KOMITOHCHTOB CTaHAApPTHOTO O0pasIlla HAI[MOHAJBHBIX 0a30BBIX MPHUHIIUIIOB obecre-
YEHHS KauecTBa; b) aHATN3 BKIIOYCHHS UMEIOIINXCS HAITMOHAIBHBIX 0a30BBIX MPUH-
[UIIOB B CTAaHJAPTHEINA oOpa3ell HAIMOHAIBHEIX 0a30BBIX MPUHIIUIIOB 00€CIEUCHUS
Ka4eCTBa; U C) COTJIACOBaHUE COJICPIKAHUS METONMYCCKUX PEKOMCHIAIUN 0 MpUMe-
HeHuio oOpasna. B pasupene 111 Huxke naercs MCUEpIBIBAIONICE U JETAIBHOE OIMUCA-
HHC PAa3]IMYHBIX AJIEMEHTOB paboThl [pymnmbl 3KCIEPTOB, OMUCAHHBIX B IMYHKTE 4
BBIIIIE.

Ha Be0-caiiT CTaTHCTHYECKOTrO OT/EIa 10 HAlMOHAJIbHBIM 0a30BbIM MPUHIUIIAM 00eCIeYeHUS
KadyecTBa MOKHO BBIATH 10 agpecy: http://unstats.un.org/unsd/dnss/QualityNQAF/nqaf.aspx.
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III. BcnomorareabHbIe 3JIEMEHThI ISl pa3padoTKH
HALMOHAJIbHBIX 0230BbIX NPHMHIMIIOB O0ecIieYeHH s
Ka4yecTBa

A. CranaapTHblili 00pa3eln HAUMOHAJbHBIX 02a30BbIX NPUHIUIIOB
o0ecneyeHns1 Ka4ecTBa

6.  CranpaprHbIii oOpaseln] HaIlMOHAIBHBIX 0A30BBIX NPUHIMIIOB O0ECIIEYEHUs Ka-
4yecTBa, pa3paboraHHbId [pynmoil skcrepToB, NMpUBOAMTCS B mpriioxeHuu I. OH
pa3OUT Ha MATH pa3[eoB: a) KOHTEKCT YIPABIEHUS KauyecTBOM; b) MOHATHS U 0a3o-
BBI€ MPUHIMIIBI, KacaloNMecsl Ka9ecTBa; C) PyKOBOJCTBO IO 00CSCIIEYEHUIO KaueCTBa;
d) oeHka KadecTBa M COOTBETCTBYIOIIAss OTYETHOCTh; W €) Oa30BbIC NPHUHIIUIIBI
obecrniedyeHns Ka4ecTBa U JIpyrye yrpaBieHYecKre MexaHu3Mebl. [Ipenmerom ocoboro
BHHMaHUs B pabore ['pymmbl sKkcnepToB ObUIM pa3eibl, MTOCBSIIEHHbIE TOHATUSIM H
0a30BbIM NPUHIMIIAM, KacaIOIMMCS KauecTBa, M 00ECIIeYeHNIO0 KaueCTBa.

7.  Copmepxxanue oOpasma TIIAaTeIbHO 00CYXIalloch Kak B Ipoliecce oOMeHa Io
9JIEKTPOHHOW IOYTE, TaK M Ha coBemaHuu. [lepBoHadanbHO 00paser] OCHOBBIBAJICS
Ha TpeX MPEeUIOKEHUIX, U3JI0KECHHBIX B fokiaae CrarncTudeckoro ynpasienus Ka-
Hajbl CTaTHCTHYECKOW KOMHCCUU Ha €€ COPOK IepBOH CECCHHM, a B UTOr'e B 00pasel
OBIIIM BKJIIOUEHBI JIEMEHTHI BCEX TPEX MPEJIOKEHUHN ¢ PSJIOM JIONOJIHUTEIBHBIX dJ1e-
MEHTOB M M3MEHEHHEM CTPYKTYpPBbl, KOTOpble OBLINM COIVIACOBAaHbI wieHaMu [pymmsl
9KCIIEPTOB, C TEM YTOOBI 0Opa3el cTal MPUEeMIIEMBIM ISl HIMPOKOTO Kpyra CTpaH.

8.  Ilpeamonaraercsi, 4TO NMpUMEHEHWE WJIM peaidu3anus odpasua OyayT 10Opo-
BOJILHBIMH, T.€. O0Opa3el He sBIsieTCs 00s3aTeNIbHBIM M €r0 He CIIEIyeT BOCIPUHHU-
MaTh KaK JOKYMEHT, KOTOPBIH JOJDKEH 3aMEHHUTH Apyrue 6a3oBble NPUHIUMIBI 00ec-
MeYeHUs] KauecTBa, paHee NPHUHATHIC HAIMOHAIBHBIMU CTaTUCTUYECKUMHU YIIpaBiie-
HusMH cTpaH. OOpasen HalMOHAILHBIX 0a30BBIX MPUHIMIIOB OOECIIeYeHNs KauecTBa
NpeaHa3Ha4YeH IS MCIOJIb30BaHMS B KadeCTBE MHCTPYMEHTa oOecredeHus: oOmel
CTPYKTYpBI, B paMKax KOTOPOH MOTYT pa3pabarblBaThbCs HallMOHAJIbHBIE 0a30BBIE
MIPUHIUIIBI 00eCleYeHus] KadecTBa C y4eTOM OCOOEHHOCTEH KaKJI0i OTAelIbHOU
CTpAaHBI.

9. B coorBercTtBum ¢ nmyHKToM (c) pemenus 41/101 CrarucTudeckoil KOMHUCCHUH,
obOpaser; 0a30BBIX MPUHIMIIOB pa3padaTsIBAJICS TAKMM 00pa3oM, YTOOBI OH OBLI J10C-
TaTO4YHO THMOKUM M IIO3BOJISNI YYWUTHIBATh HAIIMOHAIBHYIO CHEIU(UKY CTpaH, KOTO-
pble M3BABSAT JKEIaHUE €ro NMPHUMEHSITh. B 3To# CBs3M cieayeT OTMETHUTh, YTO KOM-
ITOHEHTHl 00pa3la, KOTOPbIE MOTYT OBITH BIIOJHE NPUMEHHMBIMH U PEJIE€BaHTHBIMU
JUISL OAHOM CTpaHbl, MOTYT UMETh COBEPIIEHHO MHOW 3((EeKT B 3aBUCUMOCTH OT Ta-
KUX (PaKTOpOB, KaK CTaJaus Pa3BUTHS, HAIMYHE PECYypCOB, HHCTUTYI[MOHAIbHAS Cpe-
J1a, B KOTOPOW CYIIECTBYEeT CTpaHa, W Haubojee OCTphle MPOOIEMBI, C KOTOPBIMHU
CTJIKMBAETCS CTpaHa B 00JaCTH MOJIUTUKU 00eCTIeUeHHs KaueCTBa.

10. He npeanonaraercs, 4TO HAIlMOHAJIbHBIE CTATUCTUYECKUE yIPABICHUS HAUHYT
aBTOMAaTHYECKH TPUMEHSTh BCE KOMIIOHEHTHl 00pa3la HaIlMOHAJIbHBIX 0a30BBIX
MIPUHIUIIOB oOecreyeHns KayecTBa, paBHO KaK W HE IMPEANOJaraeTcs, 4To OTAEIb-
HBIE 2JIEMEHThl U MEXaHU3MBbl, OIIUCAHHBIE B CONPOBOXAAIOIMUX PYKOBOACTBAX, HO-
CAT MCUEPNBIBAIONINN XapaKTep MJIM MOTYT B OAMHAKOBOW CTENIEHU WJIM OJIMHAKOBBIM
00pa3oM OTHOCHUTBHCSI KO BCEM HAIIMOHAJIBHBIM CTAaTHCTHUYECKUM YIIpaBICHUSM. TeM
He MeHee ['pymnma skcnepToB pemnsa, 4To Takoi oOpaser] sSBIsSeTCs MOJIE3HBIM Opra-
HU3YIOIUM UHCTPYMEHTOM, €IMHOI CTPYKTYypoOl, OTpaxaroleil Becb CIEKTp Cylle-
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CTBYIOIIMX KOHILEMIMH, CTPaTernu W METONOB OOecIedeHHUs] KadyecTBa M COepiKa-
meld ccbUlkM Ha HUX. CTaTUCTUYECKUM YIPaBICHUSIM PEKOMEHIYETCS, UCIOJb3Ys
IpeJIaraéMyro CTpyKTypy B KauecTBE OTIPABHON TOUYKH, CAMOCTOSITENIBHO OIpeje-
JINTh, KaKWE €€ acMeKThl B HauOOJbIICH CTEIIEHH COOTBETCTBYIOT MX KOHKPETHOW CH-
Tyaluu, ¥ ¢ y4eTOM 3TOr0 pa3padoTarh 0a30BbIe NPHUHIUIIEI, KOTOPHIE OTBEYAIH OBI
ux morpeOHoCTsAM. PykoBoasiimMm mpuHOMIIOM B pabore I'pynmbl skcepTroB Oblia
pa3paboTka 0a30BBIX NMPUHIMIIOB HAIIMOHAIBHBIM YUYPEKISCHUEM JJIs1 HAllMOHAIBHO-
TO YUpEeXKJICHHUS.

BkaoveHne HMeMUXCH HATMOHAJBHBIX 0a30BbIX NPpUHIOHUIIOB
B 06pa3eu HAaIlHOHAJBbHbBbIX 0a30BbIX NPpUHIOUITIOB odecmeyeHHUs
KayecTBa

11. [us pa3paboTku o0pa3iia HAlMOHAIBHBIX 0a30BBIX MPUHIIUIOB OOECTICUCHUS
KadecTBa [pymnma 3KCcIepToB, B COOTBETCTBHU C pekoMeHnanneid CraTrncthdecKkon
KOMHCCHH, MCIOIB30BaJIa B Kaue€CTBE OTIPaBHON TOYKH CYIIECTBYIOIINE 0a30BBIE
MIPUHIUIIBI 00eCTIeYeHNsT KaueCTBa, ¢ KOTOPBIMH OHA, YTOOBI «HE M300peTaTh BEJIO-
CHIIEZI», W COITIACOBBIBajda, IO MEpe BO3MOXXHOCTH, OOpa3el HalMOHAJIBHBIX 0a3o-
BBIX IPHUHIMIOB obecnedeHus kadecTBa. [Ipn paspaboTke oOpasa B MaKCHMaJIbHO
BO3MOXHOM CTENEHU COO0Aancss MpUHIUI cOOTBeTCTBUsI Konekcy HOpM eBpormei-
ckoi cratuctuku, CucteMe omeHKHN kKadecTBa naHHEIX MB®, ba3oBeIM mpuHIIUIIAM
obecnieyenns kadectBa Crarncruyeckoro ynpasienus Kananer n Ilpenmoxxennro mo
CTPYKTYpE PErHOHAJIBHOTO KOAEKCAa HAaJJIC)KAIleH CTaTHCTHYCCKOM MPAKTUKH IS
Jlatmackoit Amepukn m KapuOckoro Oacceiina. ComocraBienue oOpasma HaIuo-
HaJIbHBIX 0a30BBIX MPHHIMIIOB 00ECTICUCHHsI Ka4eCTBA C YIOMSHYTHIMHU BBIIIE CHC-
TeMaMH, 9To ObUTO cnenaHo ['pynmoif SKcnepToB, MO3BOJUT HAIIMOHAIBHBIM CTAaTH-
CTUYECKUM YTPABICHHUSIM COIJIACOBAaTH CBOM 0a30BbI€ NMPHUHIMIBI OOECIIEUYEHUS Ka-
YecTBa C aHAJOTWYHBIMU 0a30BBIMH NPUHIMIIAMH PETHOHAIBHBIX M MEXIYHApPO.-
HBIX opraHm3annidi. B npunoxennn Il k HacToAmEMy JOKYMEHTY MPUBOIHUTCS CBOJ-
Has TabinIa COOTBETCTBUS, a Oosee MoapoOHy0 NH(OPMAIHIO MOXHO HOIYYHTh Ha
BeO-caiiTe, MOCBAMIEHHOM HAIIMOHAJIBHBIM 0a30BBIM NMPUHINIIAM 00ECIICUeHHsI Kadye-
CTBA.

OO6mmuii 0030p pyKOBOACTBA 10 NPUMEHEHHUIO 00pa3na
HAIlMOHAJBHBIX 0230BbIX NPUMHUIHUIOB O0ecneYeHUsl KayecTBa

12. TloapoOHble peKOMEHIALMK MO KaXIOMY 3JEMEHTY 00pasiia, BBUIY HUX 0OJIb-
moro oobema, MPUBOIATCSA B CIPABOYHOM JOKYMEHTE. PYKOBOJCTBO COAEPIKHUT 00-
[ME¢ MOSCHUTEIbHBIC TEKCTHI 110 KOMIIOHEHTaM pa3aeioB 1, 2, 4 u 5 obpasna. Kiro-
YEBOW YacThIO PYKOBOJCTBA SIBJISIOTCS MOJIPOOHBIC OMUCAHUS MO pasnaeny 3 obpas-
I1a — TaK Ha3bIBaCMbIC NMPOHYMEPOBAHHBIC CTPOKH HAIIMOHAJIBHBIX 0a30BBIX MPHUH-
UIoB obecreyeHus kadectBa, a uMeHHO NQAFI-NQAF19 (cMm. mpuioxenue I).
OTHU CTPOKH MO CYIIECTBY COOTBETCTBYIOT «HpHUHIMIAamM» Kojekca HOpM eBpomeii-
CKOM CTaTUCTUKHU U dJieMeHTaM CHUCTeMBbl OlleHKU KadecTBa JaHHbIXx MB®. ITo kax-
JIOW MPOHYMEPOBAHHOM CTPOKE 0a30BBIX MPUHIIAIIOB 00CCIICUCHHUS KaueCTBa JAACTCs
ONHCaHHUE, 32 KOTOPBIM CIEIYIOT 3JEMEHTBI, KOTOPbIE HEOOXOAMMO O0eCIeUYrBAaThH
(COOTBETCTBYIOIINE «IOKA3aTeNsIM», HUCIOJb3YeMbIM JJIs OTPaKeHHUs Hajiexaliei
MPAKTUKHU B APYTUX 0a30BBIX MPUHIIUINAX), & TAKKE YKa3bIBAIOTCS BCIIOMOTaTElIbHbIE
MexaHu3Mbl. Tam, rae HeoOXOAUMO, TaKUE JKE€ SJICMEHTBHI U MEXaHU3MbI MpPEIHAME-
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PEHHO IMOBTOPAIMUCH B LICJIOM PAAC PA3JIMIHBIX CTPOK 0a30BBIX HOPpUHOUIIOB obecre-
YCHHUA Ka4dC€CTBa, YTOOBI NOAYCPKHYTH MHOT'0ACIICKTHBII XapaKkTep KavueCcTBa U JaTb
YUTATEASIM BO3MOKHOCTh HE3aBUCUMO HCIIOIL30BaTh YaCTU 0a30BBIX HOPUHIOUIIOB.

13. UYrto kacaercs pa3paOOTKM MJIM aHainn3a 0a3bl JaHHBIX, IPOAYKTOB HIJIM KOH-
KPETHBIX CTaTHCTHYECKUX JIAaHHBIX, TO JUISl MIOCTaBUIMKOB JAaHHBIX, pa3pabaThiBaio-
I[UX MAaCCUB CTATHCTUYECKHUX AAHHBIX WU OPOAYKTHI, KOTOPHIE COOTBETCTBOBAIHU
OBl WX IIeJSIM, PacCMOTPEHHE BOINPOCOB, IMOCTABICHHBIX B IEPEYHSIX 3JIEMEHTOB,
JIOJDKHO OBITH BEChMa ITOJIE3HBIM, PAaBHO KaK U IS IPYTUX YUTATeNIeH, CTPEMSIIIUXCS
MIPUHATH HHPOPMHUPOBAHHOE PEIICHHE OTHOCUTEIHHO TOTO, MPUTOAHBI JIM IOJyYeH-
HBIE€ CTaTUCTUUYECKHE AaHHBIE JJIS UCIOJIb30BaHUS UIIU SBISIOTCA JIU OHU NpHUEMIIe-
MBIMH IO Ka4€CTBY AJIA UX LeJeH.

14. C uenpio mpeaocTaBiIeHUs] TOMOJHUTEILHON MH(MOPMAIMU U ISl TOTO, YTOOBI
IIOMOYb YUTATENII0 COCPENOTOUYUTHCA Ha JOMOJIHUTENIBHBIX PEKOMEHJALHMSIX IO OT-
JIETIbHBIM CTPOKaM HaI[MOHAIBHBIX 0a30BBIX NPUHIMIIOB OOecCledeHus] KauecTBa, B
MIPUJIOKEHUHU K PYKOBOJICTBY JA€TCs MEpPEUYCHb CCBHUIOK M pa3pabOTaHHBIX Ha HAIIMO-
HAJIBHOM M MEXIYyHapOJHOM YPOBHSIX MHCTPYMEHTOB MO Kaxzaoil u3 19 ctpok Ha-
LMOHAJBHBIX 0a30BBIX INPUHILMIIOB OOECIeUeHHsI KayecTBa. DTOT IepedeHb Ipen-
CTaBIIIET COOOM COKpAIIEHHBIN BapHaHT CIIPABOYHOIO MEPEYHs], IPEICTABIECHHOTO B
a’npaBUTHOM MOpPSIKE IO CTpaHAM M OpraHU3anMsIM Ha BeO-caiiTe, MOCBAIIEHHOM
HallMOHAJIBHBIM 0a30BBIM MPUHIIUIIAM O0ECIIEYeHUs KauyecTBa.

Beo6-caiit Opranuzanuu O0beanneHubix Haumii, nocBsileHHbI I
HALMOHAJBHBIM 0230BbIM NPUHIUIIAM O0ecleyeHUs KayecTBa

15. B cootBeTcTBHM ¢ pekoMeHaanueir CraTucTHUecKor komuccuu CraTucTthde-
CKU{ OTIEN IPOI0JHKAI CBOM yCHUIINSA IO OOHOBJICHHIO CBOETO BeO-cailTa mo obecre-
YEHUIO0 KaueCTBa, KOTOPHIH ObLI CO3[jaH B KayecTBe rmiaTdopmMbl it oOMeHa uHpOp-
MallMei W OIBITOM IO MPOBOJUMOI Ha HAIIMOHAJIBLHOM M MEXIAYHapOIHOM YPOBHSX
pabote o obecrneueHuro kadectra. [Ipeacenarens u cekperapuar NpeIoKUIH Uiie-
HaM [pymimbl 9KCHEPTOB U Jajiee Ha MOCTOSIHHOW OCHOBE MPEACTABISTh HOBYIO HH-
(dbopmanuio Mo Mepe ee MOCTYIICHHUS, @ TAKXKE yKa3bIBaTh JOMOIHUTEIbHBIC CCHUIKU
U JIOKYMEHTBI, Kacarollhecs MPOBOJAMMON Ha HAIMOHAJIBHOM U MEXIyHapOIHOM
YPOBHSX paboOTHI IO BOIpOCaM KadecTBa, ISl UX OTpakKeHHs Ha BeO-caifte. CtaTu-
CTUYECKHUI oThea codupan U pa3Mmenian MNoaydeHHyo u3 cetu MHTtepHeTr nHdpopma-
LU0 10 JIPYTMM CTpaHaM M OPraHU3alUsM U CTapaJicsl PEeryjsipHO BBISBIATH HOBYIO
nHpopmanuio. UHdopmaius o nMoAroToBIeHHbIX HA HAMOHAIHLHOM U MEXAYHApOJI-
HOM YPOBHSX CIIPaBOYHBIX MaTepHaiax Mo KadyeCTBY JaHHBIX, KOTOpas MPUBOAUTCS
[0 CTpaHaM HJIM OpPTaHM3alMsiM, pa3MellleHa Ha BeO-caiiTe, MOCBIIICHHOM 0a30BbIM
npuHnunaM'. Bynyuiee OGHOBIGHHME CIIPAaBOYHBIX MATEpPHATIOB M CCBUIOK, Kacaro-
LIUXCS KadecTBa, Ha BeO-caiiTe OyJeT U BIPEb OCTABAaThCA YaCThIO MPOTPAMMBI pa-
00TeI CTaTUCTUYECKOTO OT/IEIA.

I'moccapuii TEepPMHUHOB MO0 Ka4eCTBY

16. T'pymma sKCepTOB COCTaBUJIA OHJIAHOBEIN IIIOCCAPUHA TEPMUHOB IO Ka4ECTRBY,
KOTOpBIE OBIIM B OCHOBHOM 3aMMCTBOBAHBI U3 €IMHOTO IJIOCCApHs METAaIaHHBIX, CO-
CTaBJICHHOTO B PaMKax MPOEKTa 10 OOMEHY CTaTUCTHYECKUMH JTaHHBIMH M METaJlaH-
veiMu (OCAM) Tpymnmoi MexXayHapOIHEIX opraHu3anuii. [I0CKOIbKYy eIWHBIN TIIOC-
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capuii Meraganubix OC/M siBisieTcs COMNIACOBAHHBIM BCEMHUPHBIM CTaHIapTOM, B
cllydasix, KOTJla MMEJIOCh HECKOJIbKO ONpEeAeeHUNW OJHOI0 M TOTO XK€ TEepMHHA,
MPEeANOYTEHHE OTJAABAJIOCh OINpPENEIEHUSIM, JAHHBIM B €JUHOM Tiioccapuu. [Tomumo
OTPEACIICHUS KaXXJOTO TECPMUHA, TIOCCApUi MO HAIMOHAJIBHBIM 0a30BBEIM IMPUHIIH-
maM 0OCCIICUYCHHsI KadecTBa JACT, TAC 3TO BO3MOXKHO, MH(POPMAIIUIO B KOHTEKCTE, C
TEeM 4TOOBI MOXKHO OBLIO MPEIOCTABUTH JOMOJHUTEIBHBIC PA3bsICHCHUS WIH JIPYTYIO
MOJIe3HYI0 HH(OPMAIHIO, KOTOpasi MOoriia Obl CIOCOOCTBOBATh MOHMMAHHIO KOHIICTI-
uui. YKa3bIBaeTCs Tak)K€ MCTOYHUK ONpEJENICHUS U JAaeTCsl TMIEPCChUIKAa Ha HETO,
€CJIM TaKOW MCTOYHUK mMeeTcs. [lToccapuil pa3MmelieH Ha BeO-caiiTe, MOCBAIICHHOM
0a30BBIM HpI/IHHI/IHaMI.

17. TepMmuHBI, BKJIIOYEHHBIE B III0OCCAPHI M0 HAIMOHAJIBHBIM 0a30BBIM IPUHIUIIAM
obecrnieyeHHs] Ka4ecTBa, — 3TO B OCHOBHOM TE€PMUHBI, KOTOpbIe (PUTYpHUPYIOT B 00-
pasiie U B pyKOBOJICTBE, OCOOCHHO TEPMHUHBI, KOTOPhIE YIIOMHHAIOTCS B CTPOKax Ha-
LMOHAJBHBIX 0a30BBIX NPUHIMIIOB OOECIEUYECHHS KauecTBAa MJIM HENOCPEICTBEHHO
cBsi3aHbl ¢ HUMHU. [IpuBeneHHBIE B INIOCCAPUU TEPMUHBI HE SBISIOTCS UCUEPIBIBAIO-
IIMMU, TaK Kak Takas 3ajada He cTaBujack. [ntoccapuii OyneT u jganee 0OHOBISITHCS
CTaTUCTUYECKUM OTAEJIOM IO MEepe MOCTYIJICHUS WIIM BBISBICHUS JOMOIHUTEIBHOMN
HOBOH M mpencTaBisiionieii uHTepec nHpopmauu.

bynymue 3agauun

18. Oaun u3 BompocoB, MOAHATHIX CTaTHUCTUUYECKOM KOMHMCCHEH, Mpeiroaral
«BBISBJICHUEC BHUJOB IIPAKTHKH, KOTOPHIC MOTYT OBITh KBAJTU(HUIIUPOBAHBI B KAUCCTBE
MHHUMAJIBHBIX JKEJIATEIbHBIX CTaHIapToB». OOcymuB 3Ty Temy, [pymnma skcrepToB
MPUIIJIA K BBIBOY, YTO BBISBICHHE «MHHHUMAJIbHBIX CTAHIAPTOB» OBLIO OBI IpEXkc-
BpeMeHHBIM. THCTUTYIITMOHAIbHBIE MEXaHU3MBbI U OIBIT CTPAH HACTOJBKO Pa3IuyHBbI,
YTO HE MO3BOJISIOT Ha MaHHBII MOMEHT BBIHOCHTH KaKHE-JTHOO 3HAYMMbBIC PEKOMCH-
Jlaliuyd 1o JaHHOMY BoIpocy. IlonararoT, 4To HEMPEMEHHBIM YCIOBUEM DTOTO SBJIS-
€TCsl OCHOBOIIOJIATAIOIINI MPOIECC COMTACOBAaHUS MHCTPYMEHTOB U Jaxe hopmyiu-
poBok. Takum 00pa3zom, ['pymnrma skcnepToB COCPEAOTOYMIIA CBOKO PaboTy Ha pas3pa-
00TKe eauHOro 00pa3siia 0a30BBIX MPHWHIIAIIOB M OMKUCAHHBIX BBIIIC HHCTPYMEHTOB.
Ona HajeeTcs, 4TO 3TO MO3BOJUT CTPaHaM HHUIIMUPOBATH MPOIECC COTIACOBAHMUS
MIPaKTHKH.

19. TounHo Takke, pa3pabOTKa MPUMEHUMBIX Ha MPAKTHKE M3MEPHUMBIX IMMOKa3aTe-
JIel kadecTBa ObLJIa COYTECHA HEBO3MOXKHOM Ha daHHBIH MoMeHT. OJHAKO CleayeT
OTMETHUTH, YTO MOAPOOHBIC BCIOMOTATEIBHBIC BOMPOCHI, COMCPIKAIIUECS B PYyKOBO-
JICTBE, TIO3BOJISIIOT JIaTh BCEOOBEMIIIONIYIO Ka4YE€CTBEHHYIO XapaKTEPUCTUKY YPOBHIO
KauyecTBa KOHKPETHOTO CTaTUCTHYECKOIO Mpoliecca WiIH MPOayKTa.

20. HaxoHnen, akTyanbHOW 3anadeil OnMrKalIero BPEeMEHHW SIBISETCS IOATOTOBKA
ClICaJIbHbIX y‘-Ie6HI)IX MaTepruajioB HAa OCHOBE pa3p360TaHHLIX U OIMUMCAaHHBIX BBIIIC
UHCTPYMCHTOB. Ora ACATCIBbHOCTb MOXKCET U JOJI’KHA OCHOBBLIBATHCA Ha Marc€puaiax,
MMCIOIIKUXCS Ha HAIIMOHAJIBLHOM M MEXIYyHApOIHOM YPOBHsIX. BceoObemimtonuii me-
peYeHb MaTepuajoB, COAcpKammXcs Ha BeO-caiite Opranmzanuu OObeIMHECHHBIX
Haunﬁ, IIOCBAIICHHOM HallMOHAJIbHBIM 0a30BBIM IIpuHOUIIaM O6eCHe‘IeHI/I§I Ka4ueCT-
Ba, CTAHET B 9TOM CMBICJIE BECbMa LIECHHOW OTIIPaBHOMW TOYKOW. B mpakTuueckux 1e-
JIIX CTpaHaM-4JiIeHaM U BIIPCAb PEKOMEHAYETCA IMPOJOJIXKATh O6MeHI/IBaTbC$l KakK
MOXHO aKTHUBHCC HauHOHaJ’leOﬁ HOKyMeHTaHHeﬁ " OIIBITOM.
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IV.

Imo6anbHbBIE KOHCYJIBTAIMU MO 00PA31y HAIIMOHAJIbHBIX
0a30BbIX NIPUHLMIIOB 00ecIeYeHUus KayecTBa
U COOTBETCTBYIOIIIEMY PYKOBOJACTBY

21. Tlocne mpeaBapuUTEIBHOTO 3aBEPUICHHS paOOTHI [ pymImbl 3KCIIEpTOB, y>Ke MOCIe
coBel[aHus, cocTosiBiierocs B ceHtadpe 2011 roma B Helo-Mopke, B HoaGpe
2011 roga Havaucs mpoIecc NIO0ANbHBIX KOHCYJIBTAIUH, 1IeJIb KOTOPOTO COCTOSIIA B
TOM, YTOOBI TIOJIYYHUTh OT CTApIINX PYKOBOAUTEIEH HAIIMOHATBHBIX CTAaTUCTHYECKUX
YIpaBICHUN W MEXIyHAPONHBIX M PETHOHAIBHBIX OpTraHU3aUil 3aMEYaHHUs U HH-
(dbopmanmro, KOTOpbIe TOMOTIN OBl [pyIiie SKCepToB 3aBepmINTh paboTy HAZ JOKY-
MEHTaMH, KOTOPBIE JOJKHBI OBITH mpencTaBieHbl CtaTUcTHUecKod Kommccuu. [lo-
KYMEHT O TJIOOabHBIX KOHCYJIBTAIUAX, CONEeP KA CTaHAApTHEINA 00pa3er HaIuo-
HaJIBHBIX 0a30BBIX IMPUHIIMIIOB O0ECTICYCHUsT KaueCTBA M COOTBETCTBYIOIIEE PYKOBO-
JICTBO, CIIUCOK MHCTPYMEHTOB M CIIPABOYHBIX JOKYMEHTOB, a TaKXe MOAPOOHYIO Tad-
JIAILY, OTPaKaIOIIYI0 COOTBETCTBHE CYMIECTBYIOIINM 0a30BBIM MPHHIIUIIAM oOecme-
YyeHHs KauecTBa, a MMeHHO CucrTeMe OIleHKM KadecTBa maHHbBIX MB®, Komekcy
HOPM €BPONEHCKOW CTaTHCTHUKH, ba3oBhIM mpuHIIMIAM oOecredeHus KadecTBa CTa-
THcTHYecKoro ympasieHus Kananer, IlpeminoxkeHHio o CTPyKType PErnoHajJIbHOTO
KoZIeKca HaJuIexamiell craTucTudeckor mpaktuku s Jlatmackoir Amepuku u Ka-
pubckoro OacceifHa, ObUT pa3MelIeH Ha BeO-CalTe, MOCBIMICHHOM HAIlMOHAJIBHBIM
0a30BBIM IIpUHOHIAM OOecrieueHusl KadecTBa. Ha BeO-caiiTe OpuIH Tak)ke pa3Merie-
HBl OHJIAWHOBBIA TIIOCCAPUU W MEpPEeUeHb pa3paOOTaHHBIX HAa HAITMOHAJBHOM M MEX-
TyHApOJAHOM YPOBHSAX CIIPABOYHBIX JTOKYMEHTOB IO Kad€CTBY M COOTBETCTBYIOIINX
TUTIEPCCHUIOK.

22. Jlpanuate MIECTh CTPAH MPHUCIAIN CBOU 3aMEUaHUS B XOJAE MPOILEIIIETO payH-
Ja TI00aNbHBIX KOHCYJIbTalMi. MHOTHE CTpaHbl OJJHO3HAYHO BBIPA3UIIU CBOIO OJa-
roflapHOCTh IpymIie 3KCIEpTOB 3a PACCMOTPEHHE CTONb BaXHOTO Bompoca. OHu
MTOAYEPKHYIIH, YTO 3TO MOAXOAIIEE BpEMs A PEIICHHs JaHHOTO BOMPOCA, TaK KaK
MHOTHE CTPaHbl HaxOIATCS B INpOIEecce pa3padOTKH CBOUX COOCTBEHHBIX 0a30BBIX
MIPUHIUIIOB. ABTOPHI 3aMe4aHUil ¢ 0COOBIM YZOBIETBOPEHHEM OTMeUalu, uTo [pymn-
Ia 9KCIIEPTOB CAeNalia yBA3KY C CYNIECTBYIOIIMMH Oa30BBIMHM NPHUHIMIIAMH OYECHBb
YETKON M TpaHCHApEeHTHOW. BBl BhICKa3aH psAJ TEXHUYECKUX 3aMEYaHUU U Openio-
XKEHUH, KoTopble ['pynma sKCrepToB ydsia MpH MOATOTOBKE HACTOSIIETO AOKIAnA.
HexoTopsle cTpaHBI B CBOMX 3aMEUaHMSIX O paboTe I'pynmsl 3KCIIEPTOB BRICKA3bIBAIN
MIPEATIONO0KEHNE, YTO MOTYT MOHAI00UTHCSA JIOMOJHUTEIbHbBIE yCHINS, B YaCTHOCTHU
B CBSI3U C pa3pabOTKOH NS CTpaH NMPAKTHYECKUX PEKOMEHIAIUN, BO3MOXHO B BHJIE
ocoOusi, MO OCYIIECTBICHUIO HAIlMOHAJIBHBIX Oa30BBIX MPHUHIMIIOB OOCCIECUCHUS
kadecTBa. CIpaBOYHBIN NTOKYMEHT, KOTOpHIH Oymer mpencraBieH CTaTHCTHYECKOM
KOMHCCHH, OyJIeT OTpa)kaTh 3aMEUaHMsl, TIOJyUYEeHHBIE B XOZ€ Ipoliecca N00aIbHbIX
KOHCYJIbTallHil.

Bonpoce! 1151 00cyxaeHust

23. CrarHcTHYeCKOH KOMHMCCHH MNpelaraercsi paccMOTpPeTh CTAHAAPTHBIH
o0pa3sell HALUOHAJBbHBIX 0a30BbIX NPUHUMIIOB o0ecnevyeHUs] KayecTBa M 0100-
PUTH €ro, a TaK»e BbICKA3aTh CBOU MHEHHSl OTHOCUTEJIBLHO MOJIE3HOCTH 00pa3-
1A JJIS CTPaH, KOTOPbIE MOXKeJAKT UCNO0Jb30BATh €r0 B KaUuecTBe HHCTPYMEHTA
st (popMyIMPOBAHMSI U NMPUMEHEHUS] COOCTBEHHBIX HALMOHAJIBbHBIX 0a30BBIX
NPUHIUINOB ofecneyeHus kadyectBa. Komuccum Takike mpeajiaraercs BbICKa-
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3aTh 3aMe4YaHHUsl OTHOCHTEJbHO PYKOBOACTBA, IJIOCCApHsl, BKJIIOYEHHS] B CTaH-
JapTHBIA o0pa3en HAIIMOHAJBHBLIX 0a30BbIX MPUMHIUIOB Ol0ecreYyeHHUs] Ka4ecT-
Ba, MHCTPYMEHTOB H CIHPaBOYHBLIX MAaTepHAJIOB U Bed-cailita OpraHmzanuu
Oo0benunenHbIX Hanuii mo HaMoHAJbHBIM 0230BbIM NMPHHIUIIAM o0ecniedeHUs
KayecTBa, a TaK)Ke BbICKA3aThb PEKOMEHJIALMH OTHOCUTEJbHO BO3MOKHBIX OY-
AYIIMX HATIPABJIEHUH 1eSITeJIbHOCTH.
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Oo0pa3sen cTaHAAPTHBIX HAIIMOHAJIBHBIX 0230BbIX
npuHunoB odecneuyenns: kayecrtsa (HBIIK),
pa3paborannbiii ' pynmoii 3kcnepToB 0 HANUOHAJIBbHBIM
0a30BbIM NMPUHIMIIAM O0ecleYeHnsI Ka4ecTBa

KonTekcr yYrunpasJjieHusl Ka4eCTBOM

la. VYcnoBuA M OCHOBHBIE BOIIPOCHI, OMPEAEISAIONINE HEOOXOIUMOCTh YIIPaBICHUS
KauyeCTBOM

1b. IlpenmymecTBa U TPOOIEMBI

lc. Css3u ¢ APYTMMH TUPEKTUBHBIMH JOKYMEHTAMH, CTPATErHsIMUA M CTaHIapTaMu
JPYTUX CTATUCTHYECKHUX YUPEIKICHUH U IBOJIIOIUS BO BPEMEHH

IousiTHs M 6a30Bble MPUHIUNBI KAYECTBA

2a. TloHATHS M TEPMHHOJIOTHUS

2b. BkirodeHHe UMEIONIUXCS HAIMOHAIBHBIX 0a30BBIX MIPHUHIIUIIOB

PexoMeHaaumuu no odecrneyeHNI0 Ka4ecTBa
3a. Ynpap/ieHHe CTATUCTHYECKOI cucTeMoii
[NQAF 1] KoopauHanus HallMOHAIbHON CTAaTUCTUYECKONH CUCTEMBI

[NQAF 2] VYmpaneHue OTHOMIEHHUSMH C MOTPEOUTEAMHU TaHHBIX
Y MOCTAaBIIMKAMHU JAaHHBIX

[NQAF 3] VYmpanenue cTaTUCTHUYECKHMH CTaHIapTaMu

3b. VYnpaBieHue HHCTUTYUHOHAJIBLHOW cpenoi

[NQAF 4] OoGecneuenue npodeccnoHaIbHON HE3aBUCUMOCTH
[NQAF 5] OGecmneuenue 6ecipucTpacTHOCTH U OOBEKTUBHOCTH
[NQAF 6] OOGecmneuenue TpaHCIIapEHTHOCTH

[NQAF 7] OobecrieueHre CTaTUCTHYCCKON KOH(GUICHITHATIBHOCTH

1 0e30IaCHOCTH
[NQAF 8] OGecrneueHne npuBEpKEHHOCTH Ka4eCTBY
[NQAF 9] Obecmneuenne Hagiaexamero oobeMa pecypcon
3c. VYnpaspiieHHe CTATHCTUYECKHMMH NMPOIECCAMU
[NQAF 10] Oo6Gecrneuenre nmpuMeHEHHUsI MPABUILHOW METOI0JI0THH
[NQAF 11] ObecrieueHre 3KOHOMUYECKOM 3 (PEeKTUBHOCTH
[NQAF 12] Oo6Gecrneduenre nmpaBUIbHOTO OCYIECTBICHUS

[NQAF13] PerynupoBanue 6peMeHH, JIOKAIIETOCS Ha PECIIOHASHTA

11
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4.

3d. VYnpapieHHe CTATHCTHYECKHUMH NPOAYKTAMH
[NQAF 14] ObGecrieueHne akTyallbHOCTH
[NQAF 15] ObecrieueHre TOYHOCTH U HAJIC)KHOCTH
[NQAF 16] ObecrieueHre CBOCBPEMEHHOCTH M TyHKTYalIBHOCTH
[NQAF 17] ObecrieueHre JOCTYITHOCTH U YETKOCTH
[NQAF 18] ObecrieueHre COTIIaCOBAHHOCTH M COTTOCTaBUMOCTH

[NQAF 19] Vnpasnenue meragaHHbIMH

OneHka KauyecTBa U COOTBETCTBYIOIIAA OTYETHOCTH

4a. OHpCHeJ’ICHI/Ie KaueCTBa MPOAYKTOB U IpoLecca: UCIOJIb30BaHUC mnokasareneu
KadueCTBa, IOCJICBbLIX IoKa3aTeJieH KauecTBa U nmapaMeTpoOB ONHCAaHUN U npounec-
COB

4b. KomMyHHKanus Mo BOIPOCAM KadyecTBa: JOKJIAJBI O KAYeCTBE
4c. TlomydeHue OT3BIBOB OT ITOTPEOUTENICH JaHHBIX
4d. IlpoBeneHne OLEHOK, MapKUPOBKA U CepTU(DUKAIUS

4e. ObecnedeHne HENPEPHIBHOTO YIyUIICHNS KauecTBa

KauecTBo 1 Apyrue ynpapieH4ecKHe MeXaHH3MBbI
S5a. VYmpaneHue 3()(PpeKTUBHOCTHIO JEATEILHOCTH
5b. VYmpaBnenue pecypcamu

5c. DTudeckue HOPMBI

5d. TlocrosiHHOE yiaydmieHUe

S5e. MeTonbl pyKoBOACTBA

11-64237*
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Hpuaoxenne 11

CBonHasi uH¢popManus 0 COOTBETCTBHH CTAHIAPTHOIO

00pa3na HAIMOHAJIbHBIX 0230BBIX NPUHIIUIIOB O0ecreYeHust
KaudecTBa (pasaena 3) cymecTBYOIINM 0a30BbIM NPUHIIMIIAM

CoorBeTcTBHE MEXKAY CTAHAAPTHBIM 00pa3lioM HAIIMOHAJIBbHBIX
0a30BbIX NPUHIUIIOB o0ecneuyeHnsi kadyecTBa U Kogekcom Hopm
eBpomneiickoi cTaTUCTUKH, CHCTEeMO OLeHKH Ka4eCcTBAa JaHHBIX
MB®, IIpenjoxxeHueM OTHOCUTEIbHO CTPYKTYPbI PErHOHAJIbHOIO

KOJEKCa HaJJIexKAIeH CTATUCTHYECKON NMPaKTUKHU 1Jis JIaTuHCKOM

Amepuku u Kapudckoro 6acceiina u bazoBsiMu npuHIunamMmu
ob0ecneyenus kayecTtBa CrarucTu4eckoro ynpasiaenusa Kanaapl

Pezuonanvubiii kooekc
Haonexcawjet cmamu-
CML’mG.MLl OYEeHKU Ka- cmuveckou npaKkmuxku

Basosvie npunyunsl
obecneuenus kave-

Kooexc nopm uyecmea dannvix Me-  ona Jlamunckoi Ame- cmea Cmamucmu-
Cmanoapmuwiii 06pazey HAyUOHATbHBIX 6A306bIX NPUHYUNOS egponetickoul AHCOYHAPOOHO2O0 8a- puxu u Kapubckozo 4ecK020 ynpaeieHus
obecneyenus kavecmea (HBIIK) cmamucmuxu 20MHO020 ponoa baccetina Kanaowi
3a. YnpaBiieHHe CTATHCTHYECKOH CHCTEMBI
NQAFI1. KoopauHanust HaMOHAJIBHON CTaTHCTHYE- CoP. 2.1 DQAF. 0.1.1 LAC. 2.1 CAN 2
CKOH CHCTEMBI CoP. 2.2 DQAF. 0.1.2 LAC. 2.2
CoP. 2.3 LAC.23
CoP. 3.3 LAC.2.4
CoP. 3.4 LAC. 3.1
LAC. 3.2
LAC.33
NQAF2. VYnpasnenue orHouieHusiMu ¢ norpedurens-  CoP. 2.3 DQAF. 5.3.1 LAC.2.4 CAN 1
MH JaHHBIX ¥ MOCTaBIIMKAMU JaHHBIX CoP. 7.7 LAC. 3.3
CoP. 9.1
CoP. 9.2
CoP. 9.3
CoP. 9.4
CoP. 9.5
CoP. 9.6
CoP. 11.1
CoP. 11.2
CoP. 11.3
CoP. 15.6
CoP. 15.7
NQAF3. Vmpasnenue craructuueckumu ctangapramu CoP. 7.1 DQAF. 3.1.2 CAN 11
CoP. 7.2
CoP. 10.4
CoP. 14.3
CoP. 15.5

11-64237*
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Cmarnoapmusiii 06pazey HayuoOHAIbHbIX 6A306bIX NPUHYUNOE

Kooekc nopm
eeponetickoil

Cucmema oyenku xa-
uecmea oannvix Me-
JHCOYHAPOOHO20 8a-

Pezuonanvuulii kooekc

Haonexcawei cmamu- Bazoevie npunyunsi
obecneyenus Kave-
cmea Cmamucmu-
YecKko20 ynpaenenus

Cmuyeckoi npaKmuKu
ona Jlamunckoit Ame-
puxu u Kapubckoeo

obecneyvenus kxavecmea (HBIIK) cmamucmuku AI0MHO020 onoa bacceiina Kanaowi
3b. YnpapiieHHe HHCTHTYHHOHAJILHOI cpenoii
NQAF4. Oo6ecneuenue npodeccrnoHaabHON HE3aBH- CoP. 1.1 DQAF. 1.1.2 LAC. 1.1 CAN 12
CUMOCTH CoP. 1.2 DQAF. 1.1.3 LAC. 1.2
CoP. 1.3 LAC. 1.3
CoP. 1.4 LAC. 14
CoP. 1.5 LAC. 1.5
CoP. 1.6 LAC. 1.6
CoP. 1.7 LAC. 1.7
CoP. 1.8
NQAFS5. Obecneuenue 6ecnpucrpacTHocT U 00bek-  CoP. 6.1 DQAF. 1.1.1 LAC. 7.1 CAN 12
THUBHOCTH CoP. 6.2 LAC.7.3
CoP. 6.3 LAC. 7.4
CoP. 6.4 LAC. 7.5
CoP. 6.5
CoP. 6.6
CoP. 6.7
CoP. 6.8
NQAF6. ObecnedeHne TpaHCIApEHTHOCTH CoP. 6.3 DQAF. 1.2.1 LAC. 7.1 CAN 12
CoP. 6.4 DQAF. 1.2.2 LAC. 7.2
CoP. 6.5 DQAF. 1.2.3 LAC. 10.5
CoP. 6.6 DQAF. 1.2.4 LAC. 153
CoP. 8.6
NQAF7. Oo6ecneuenne cratuctuueckoir konpunenuun- CoP. 5.1 DQAF. 0.1.3 LAC. 4.1 CAN 12
aJbHOCTH U 0€30IaCHOCTH CoP. 5.2 LAC. 4.2
CoP. 5.3 LAC. 43
CoP. 5.4 LAC. 4.4
CoP. 5.5 LAC. 4.5
CoP. 5.6 LAC. 4.6
LAC. 4.7
NQAF8. O6ecneueHue NpuBEpKEHHOCTH KaYECTBY CoP. 4.1 DQAF. 0.4.1 LAC. 6.1 CAN 12
CoP. 4.2 DQAF. 0.4.2 LAC. 6.2
CoP. 4.3 DQAF. 0.4.3 LAC. 6.3
CoP. 4.4 LAC. 6.4
LAC. 6.5
LAC. 8.1
LAC. 8.2
LAC. 8.3
NQAF9. O6ecneuenue Haanexamero oobema pecyp-  CoP. 3.1 DQAF. 0.2.1 LAC. 5.1 CAN 12
coB CoP. 3.2 LAC.5.2
CoP. 3.3 LAC.53
CoP. 3.4 LAC. 5.4
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Pezuonanvuulii kooekc
Haonexcawei cmamu- Bazoevie npunyunsi
Cucmema oyenku ka-  cmu4ecKkol npakmuku obecnevyenus Kave-

Kooekc nopm uecmea dannvix Me-  0na Jlamunckoit Ame- cmea Cmamucmu-
CmanoapmHuelii 06pazey HAYUOHATbHBIX OA306bIX NPUHYUNOG esponetickoil JHCOYHAPOOHO20 8a- puxu u Kapubckozo 4ecKko20 ynpaenenus
obecneyvenus kxavecmea (HBIIK) cmamucmuku AI0MHO020 onoa bacceiina Kanaowi
3c. y{[paBJleHl/le CTATUCTUYECCKUMHU
npoueccamMu
NQAF10. Obecneuenne npuMeHeHus npaBuiabHoit me-  CoP. 7.1 DQAF. 2.1 LAC. 9.1 CAN 4
TOAOJIOTUH CoP. 7.2 DQAF. 2.2 LAC.9.2 CAN 11
CoP. 7.3 DQAF. 2.3 LAC.93
CoP. 7.4 DQAF. 2.4 LAC.9.4
CoP. 7.5 LAC. 9.5
CoP. 7.6
CoP. 7.7
CoP. 8.2
CoP. 8.3
CoP. 8.4
CoP. 8.5
CoP. 8.6
NQAF11. O6ecneuenue sxonomuueckoit apdexrusno-  CoP. 10.1 DQAF. 0.2.2 LAC. 12.1
cTn CoP. 10.2 LAC. 12.2
CoP. 10.3 LAC. 123
CoP. 10.4 LAC. 124
NQAF12. O6ecneuenue npamibHoTo ocymectienuss  CoP. 8.1 DQAF. 3.1.1 LAC. 10.1
CoP. 8.2 DQAF. 3.3.1 LAC. 10.2
CoP. 8.3 DQAF. 3.3.2 LAC. 10.3
CoP. 8.4 LAC. 104
CoP. 8.5 LAC. 10.5
CoP. 8.7 LAC. 10.6
CoP. 8.8
CoP. 8.9
NQAF13. PerynupoBanue OpeMeHH, JI0KaMErocs Ha CoP. 8.7 DQAF. 0.1.4 LAC. 11.1 CAN 10
pECIOHIEHTA CoP. 8.8 LAC. 11.2
CoP. 8.9 LAC. 11.3
CoP. 9.1 LAC.11.4
CoP. 9.2 LAC. 11.5
CoP. 9.3
CoP. 9.4
CoP. 9.5
CoP. 9.6
3d. YnpaBieHue CTATHCTHYECKUMHU MPOAYK-
TaMH
NQAF14. OGecnieueHrne akTyaibHOCTH CoP. 11.1 DQAF. 0.3.1 LAC. 13.1 CAN 3
CoP. 11.2 LAC. 13.2
CoP. 11.3 LAC. 133
LAC. 134
NQAFI15. OGecrieueHre TOYHOCTH U HAJEKHOCTH CoP. 8.6 DQAF. 3.2.1 LAC. 10.5 CAN 4
CoP. 12.1 DQAF. 3.4.1 LAC. 14.1
CoP. 12.2 DQAF. 3.4.2 LAC. 14.2
CoP. 12.3 DQAF. 3.4.3 LAC. 14.3
DQAF. 3.5.1 LAC. 144
DQAF. 4.3.1 LAC. 14.5
DQAF. 4.3.2
DQAF. 4.3.3
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Kooekc nopm

Cucmema oyenku xa-
uecmea oannvix Me-

Pezuonanvuulii kooekc
Haonexdcawei cmamu-
Ccmuueckol npaKmuKu
ona Jlamunckoit Ame-

Baszosvie npunyunsi
obecneyenus Kave-
cmea Cmamucmu-

CmanoapmHuelii 06pazey HAYUOHATbHBIX OA306bIX NPUHYUNOG esponetickoil JHCOYHAPOOHO20 8a- puxu u Kapubckozo 4ecKko20 ynpaenenus
obecneyvenus kxavecmea (HBIIK) cmamucmuku AI0MHO020 onoa bacceiina Kanaowi
NQAF16. ObecnieueHne CBOEBPEMEHHOCTU U IyHKTY- CoP. 13.1 DQAF. 3.1.3 LAC. 15.1 CAN S
aIIbHOCTH CoP. 13.2 DQAF. 4.1.1 LAC. 15.2
CoP. 13.3 DQAF. 4.1.2 LAC. 153
CoP. 134 DQAF. 5.1.3 LAC. 154
CoP. 13.5 LAC. 15.5
NQAF17. ObecnieueHne fOCTYTHOCTH ¥ YETKOCTH CoP. 15.1 DQAF. 5.1.1 LAC. 6.3 CAN 6
CoP. 15.2 DQAF. 5.1.2 LAC. 7.4 CAN 7
CoP. 15.3 DQAF. 5.1.4 LAC. 7.5
CoP. 15.4 DQAF. 5.1.5 LAC. 17.1
CoP. 15.5 DQAF. 5.2.1 LAC. 17.2
CoP. 15.6 DQAF. 5.2.2 LAC. 173
CoP. 15.7 DQAF. 5.3.2 LAC. 174
LAC. 17.5
LAC. 17.6
LAC. 17.7
NQAF18. ObecnieueHne cormacoBaHHOCTU U COIMOCTA- CoP. 14.1 DQAF. 4.2.1 LAC. 16.1 CAN 8
BUMOCTH CoP. 14.2 DQAF. 4.2.2 LAC. 16.2
CoP. 14.3 DQAF. 4.2.3 LAC. 16.3
CoP. 14.4 LAC. 16.4
CoP. 14.5
NQAF19. Ynpapnenue MeTalaHHbBIMH CoP. 15.1 CAN 13
CoP. 15.5
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