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Committee for the Coordination of Statistical Activities SA/2011/25 
Eighteenth Session 30 November 2011 
Luxembourg, 7 - 9 September 2011 
=============================================================== 
 

Report of the 18th Session of the 
Committee for the Coordination of Statistical Activities 

 

I.  Introduction 
 
1. The eighteenth session of the Committee for the Coordination of Statistical 
Activities (CCSA) was held in Luxembourg from 07 to 09 September 2011. The session 
was chaired by the two Co-chairs of the Committee - Mr. Pieter Everaers, Director, 
External Cooperation, Communication and Key Indicators of Eurostat and Mr. Henri 
Laurencin, Head, Development Statistics and Information Branch, Division on 
Globalization and Development Strategies of UNCTAD. The agenda, documents 
presented and the list of participants of the present session are attached as Annexes I, II 
and III, respectively. 
 
II.  Work of the CCSA Session 
 
A.  Adoption of the agenda and other issues 
 
2. The Committee adopted the provisional agenda (see Annex I).  
 
B.   Follow up to the Special Session on Human Capital 
 
3. Under this agenda item the Committee considered (i) the progress report of Task 
Team 1 entitled “Defining profile of international statisticians and recruitment policy” 
(Document SA/2011/15) prepared by the World Trade Organization and (ii) the progress 
report of Task Team 2 entitled “Training of international statisticians; staff exchange and 
mobility” (Document SA/2011/15/Add 1) prepared by UNSD. 
 
4. During a special session on Human Capital, organized in conjunction with its 16th 
session in Vienna in 2010, the Committee had decided to establish two task teams for 
addressing the current challenges in human resources management in the specific 
environment of international organizations. Task Team 1, led by the World Trade 
Organization, had been tasked to explore best possible ways for identifying talent pools 
and to review the relevant experiences in this field. Task Team 2, led by UNSD, had been 
tasked to work on training of international statisticians, staff exchange and mobility. Both 
task teams had previously presented progress reports to the 17th session. 
 
5. Task Team 1 had prepared a comprehensive progress report, which was 
introduced by the World Trade Organization. The discussion focused on the following 
issues: (1) Whilst there are significant communalities in the work of ‘international 
statisticians’, there are also differences due to the types and sizes of international 
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organizations, e.g. more specialized agencies require statisticians with a higher degree of 
subject matter specialization. In this context, the increasing importance of conceptual 
knowledge and of the ability to communicate and translate the information in 
understandable language was mentioned. (2) When developing profiles for international 
statisticians the group should not only focus on the entry-level position but should also 
look at a profile “after 10 years”. (3) The development of certain types/categories of 
profiles was considered to be helpful to facilitate mobility and the exchange of staff 
between organizations, which is increasingly promoted by organizations. In this context 
the envisioned network of international statisticians was seen as a partner in the 
development of such profiles. (4) Means of outreach to academia need to be further 
explored. (5) CCSA should consider contributing a session to the next IAOS meeting in 
Kiev on the requirements of international statisticians. 
 
6. UNSD introduced the progress report of Task Team 2, which summarized the 
information provided to the Task Team by 11 CCSA members on their current training 
strategies, the possibility to offer training for international statisticians, their practical 
experience with staff exchange and mobility; and their suggestions to improve training 
opportunities for international statisticians. The discussion focused on the few existing 
staff exchange mechanisms and practices, which could be the focus of the future work of 
the Task Team. 
 
Conclusions 
 
7. The Committee requested Task Team 1 to develop, in collaboration with the 
network of statisticians in international organizations, a selection of typical job profiles 
for international statisticians with a view to better communicate the work of international 
statisticians. Furthermore, the Committee requested the Task Team to develop some 
concrete proposals on how outreach and cooperation with academia and relevant training 
institutions can be improved. 
 
8. The Committee requested Task Team 2 to complete its analysis of training 
opportunities for international statisticians and make this information available on the 
CCSA website. It also requested the Task Team to document successful practices and 
experiences of staff exchange and mobility as well as the major blocking obstacles. 
Furthermore, the Committee requested the Task Team to develop concrete proposals on 
how to expand such opportunities, especially by engaging relevant human resources units 
more effectively.  
 
C.   Network of statisticians working in International Organizations 

 
9. Under this agenda item the Committee considered the report on “Establishing a 
Network of International Statisticians (NIS)” (Document SA/2011/16) prepared by the 
World Bank and Eurostat acting as the interim secretariat for the network. The report was 
introduced by Eurostat. 
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10. During the extensive discussion some Members favoured a pragmatic approach of 
“just get started” while other members still had not yet nominated their representatives to 
the "extended reference group". 
 
Conclusions 
 
11. The Committee decided  
 

(i) to entrust the Co-chairs with nominating 4 key members of the reference group 
who will be tasked to animate the process (November 2011), henceforth known as 
"animators"; and  
 
(ii) to entrust the Co-chairs to contact CCSA members to ensure that all 
organisations are represented on the reference group and to publicize the network 
in their respective organisations (November 2011); 

 
12. The Committee further decided  
 

(iii) that the animators (as set up by the Co-chairs) shall set up a LinkedIn group, 
approach members of the expanded reference group and launch the discussion on 
topics decided by the animators (November 2011); 
 
(iv) that the animators should consider options for a more formal structure for the 
group and report to CCSA at its 19th session on both of these items; 
 
(v)  to consider the desirability of making the group an ISI Committee at a later 
date. 

 
13. The Committee welcomed and accepted an offer by Eurostat to continue to 
provide limited secretariat support for the network.  
 
D.   Global Inventory on Statistical Standards 
 
14. The 41st Session of the Statistical Commission (February 2010) had given the 
CCSA the mandate to develop and maintain an ‘inventory of global statistical standards’ 
(Decision 41/111, Report of the Statistical Commission on its 41st session E/2010/24). A 
CCSA project team consisting of UNECE, UNSD, the World Bank and ILO, with 
support from INEGI (Mexico) had previously prepared a concept paper “Developing a 
Global Inventory of Statistical Standards” (Document SA/2010/11, September 2010), a 
progress report to the Commission at its 42nd session (E/CN.3/2011/30) and the “Terms 
of Reference for the Project to Develop a Global Inventory of Statistical Standards” 
(Document SA/2011/3, February 2011). 
 
15. Based on the decision taken at the CCSA session in February 2011, the project 
team continued working on the inventory and prepared the document “Global Inventory 
of Statistical Standards” (Document SA/2011/17) which was considered by the 
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Committee at the present session. UNSD presented the prototype of the Inventory, which 
was currently being populated with 95 standards so far contributed by 12 organizations. 
 
16. The Committee appreciated that the project team had taken a very operational 
approach despite facing many issues as outlined in the document. During the discussion 
the prototype as well as the timeline suggested in the document was supported.   
 
Conclusions 
 
17. The Committee agreed with the proposed timeplan to complete the initial version 
of the inventory. In particular, CCSA agreed that the project team will lead this work 
over the coming months and that the inventory should go public by the end of the year so 
that member states can review it and provide preliminary feedback before being 
presented to the Statistical Commission in February 2012. A proposal for a future 
governance structure for the inventory, based on an editorial board, will be presented to 
the next CCSA session.  
 
E.  Special Session on Quality and Dissemination 
 
18. During its 16th session in September 2010, in Vienna, the Committee had decided 
to organize a half-day Special Session on Quality and Dissemination in conjunction with 
its 18th session. The session was entitled “Best practices in communicating statistics: 
making statistics meaningful for users” and included presenters from outside the CCSA, 
namely Mr. Benjamin Yolken from Google and Mr. Marco Babic from Bloomberg News. 
The special session was jointly organized by Eurostat and the European Central Bank 
(ECB) and was chaired by Mr. Werner Bier, Deputy Director General Statistics of the 
ECB. It was organized in two parts (see also Annex II): 
 
19. Part 1 focused on “Using web-sites as a communication channel” and featured 
presentations by Mrs. Celia Santos Sanchez from Eurostat, Mrs. Tiina Luige from ECE 
and Mr. Henri Laurencin from UNCTAD. Part 2 focused on “Communication with 
frequent users and media” featuring presentations by Mr. Benjamin Yolken from Google, 
Mr. Werner Bier and Mr. Per Nymand Andersen from the ECB and Mr. Marco Babic 
from Bloomberg News. 
 
20. The presentations and discussion looked at the theme of “making statistics 
meaningful for users” from different user perspectives. Organizations are increasingly 
undertaking efforts to identify their various external user groups, their statistical needs 
and working processes as part of developing strategies to target those frequent users with 
tailored statistics. Some user segments could be easily identified through the official 
mandate of an organization but most external users’ needs are not fully known. It was 
stressed that communication of statistics to external users was indeed a two-way dialogue 
in which statisticians need to understand the needs of users and producers needed to 
inform their users about the available statistics. Most organizations seemed to tailor their 
electronic dissemination/website to their core users’ profiles and with few exceptions 
disseminate the data they produce themselves. There is a continuous challenge to make 
effective use of newly available technological tools. Issues such as different, competing 
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sources for same data and different pricing policies applied in the dissemination of data 
were also mentioned. 
 
Conclusions 
 
21. The Committee acknowledged the importance of using web-sites as one of the 
main communication channels to external users. This also implies an active dialogue with 
the users on their needs and on the tools to support them. It may be beneficial to 
exchange such findings within the CCSA. 
 
F.  Statistical capacity building activities of international organizations in 
developing countries 
 
22. Under this agenda item the Committee considered the document entitled 
“Statistical Capacity Building Activities of International Organizations in Developing 
Countries: The Way Forward” (Document SA/2011/19) prepared by the World Bank and 
the PARIS21 Secretariat and listened to an oral introduction by the authors as well as a 
presentation made by the discussant, Mr. James Whitworth from Eurostat.  
 
23. The Committee welcomed the initiative to raise the visibility of statistical work in 
the context of development policy and asked for some clarification on the status of the 
proposed Busan Action Plan for Statistics (BAPS) document and the plans for revision 
and finalization. It discussed how CCSA could provide inputs most effectively to this 
document before its finalization in the coming weeks.  
 
Conclusions 
 
24. The Committee decided to entrust the Co-chairs with drafting a short note 
reflecting the position of CCSA members and capturing the comments and issues raised 
during the discussion with respect to the proposed Busan Action Plan for Statistics 
(BAPS). This draft note would be circulated to all CCSA members by 15 September 
2011 and comments would need to be submitted within 5 days. Based on this note, CCSA 
members attending the “International Forum on Monitoring National Development: 
Issues and Challenges, Beijing/China, 27-29 Sept 2011) would use this opportunity to 
share the comments of the CCSA with the participants of that meeting.  
 
G.  CCSA and the Global Statistical System 
 
25. Under this agenda item, members briefed the Committee on three global 
programmes:  
 
26. Eurostat informed the Committee on the status of the work of the “Friends of the 
Chair on the barriers to implementation of updated System of National Accounts 
standards”. The Friends of the Chair had been established in 2010 and had a first meeting 
in February 2011. The Group had sent out questionnaires in late June and was currently 
in the stage of receiving replies. The Group will report to the Statistical Commission in 
February/March 2012.  
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27. The World Bank briefed the session on the status of the current ICP round, for 
which price collection had taken place in the first half of 2011 through mostly national 
statistical offices supported by regional coordinating hubs and the global office, hosted 
by the World Bank. National statistical systems are benefitting from the exercise in 
various ways, e.g. by improving their own price collection and by verifying their system 
of national accounts. The ICP Executive Board will consider further to what extent and in 
what form underlying price data could be made available. 
 
28. FAO briefed the Committee on the development of the Action Plan for 
implementing the Global Strategy to Improve Agricultural and Rural Statistics. The 
Action Plan, which followed the adoption of the Global Strategy by the 41st session of the 
UN Statistical Commission, had been drafted by FAO, the World Bank and the Friends of 
the Chair on Agricultural Statistics with the aim of enabling countries to develop their 
national statistical systems and to provide on a regular basis a core set of economic, 
social and environmental data on the agricultural and rural sector. The draft had been 
widely circulated and the consultation process was expected to be completed towards the 
end of September to allow for timely submission to the UN Statistical Commission 2012. 
FAO was in the process of establishing two trust funds: one specifically for Africa and 
the other for other regions and global activities. Regional action plans were being 
developed and regional steering committees had been established in a few regions. There 
were also efforts on the way to link agricultural and population censuses. 
 
29. In addition, UNSD briefed the Committee on the newly established UN 
Committee of Experts on Global Geospatial Information Management. The new 
Committee would be launched at a High Level Forum in October 2011 in Seoul, Korea.  
 
30. The status of the current census round, the Busan Action Plan, Rio+20 and 
SDMX were also mentioned. 
 
Conclusions 
 
31. The Committee and its secretariat need to reflect on how the Committee can best 
share information. Proposals included: via e-mail to the CCSA mailing list or via a 
newsletter. Another suggestion was a standardized organizational update document on 
ongoing key activities to be prepared before each session. 
 
H.  Best practices in the use of different data sources for the production of 
international statistics 
 
32. The Task Team on the use of Different Data had been set up in September 2010 
and had reported to the Committee in February this year. The Committee listened to an 
oral report by ECE, the leader of the Task Team, in which the Committee’s position (to 
support case studies rather than guidelines) was recalled. The topic had also been 
discussed by the CES Bureau in November 2010, who recommended this topic to be 
taken up by the Statistical Commission. ECE regretted to inform the Committee that they 
would no longer be in a position to lead this Task Team. 
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Conclusions 
 
33. The Committee accepted the offer by UN ODC to lead this Task Team in the 
future. Given the continuing importance of this topic to some members, the Committee 
requested the Task Team to continue its work and report back to the Committee at its 19th 
session.  
 
34. The Committee also requested the Co-chairs to write a letter to UNDP senior 
management expressing the Committee’s regret that UNDP was not present at the 18th 
session and urge UNDP to attend the Committee’s sessions in the future. 
 
I.  Dissemination of microdata 
 
35. The Committee took note of the oral report provided by UNODC as the leader of 
the Task Team on Access to Microdata. The Task Team had developed a questionnaire, 
which had been sent out for comments earlier and which had been made available on the 
CCSA website. So far the Task Team had not received any comments. Committee 
members were invited to submit their comments to the Task Team as soon as possible.  
 
Conclusions 
 
36. UNICEF requested to join this task team. The meeting warmly welcomed 
UNICEF to join the Task Team and also accepted UNICEF’s offer to chair the Task 
Team in the future. The Committee requested the Task Team to finalize the 
questionnaire, continue its work and report back at the Committee’s 19th session. 
 
J.  Food Security 
 
37. Under this agenda item the Committee considered the document entitled 
“Standard setting and international coordination in food security statistics” (Document 
SA/2011/23) prepared by FAO and listened to an oral introduction by the author.  
 
Conclusions 
 
38. The Committee decided to establish a Task Team on Food Security Statistics and 
asked it to contribute to a document for the 44th Session of the Statistical Commission to 
be held in 2013, at which the Commission was expected to discuss this topic. The Task 
Team will be led by FAO with UNEP, UNFPA, UN-Habitat, SESRIC and UNICEF as 
members. The Task Team was also requested to report back to the Committee at the 19th 
session with proposed terms of reference and suggested procedures; and to provide a 
document for discussion at the 20th session of the Committee. 
 
K.  Other business  
 
39. The Committee took note of the information note on the “Household International 
Migration Survey” (Document SA/2011/23) submitted by Eurostat. The document was 
introduced by the author, describing the project proposal, which aimed to collect data in 
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the MEDSTAT countries on the determinants and consequences of international 
migration, covering many aspects including out-migration, return migration, forced 
migration, migration of highly-skilled persons, irregular migration, type and use of 
remittances, behaviour, attitudes, perceptions and cultural values of people with regard to 
international migration.  
 
40. UNSD briefed the Committee that the 43rd Session of the UN Statistical 
Commission will take place from 28 February – 2 March 2012. Documents will become 
available on the UNSC website in mid-December. Highlights included the programme 
review on population and housing censuses prepared by the United States. The agenda 
item on regional statistical development will focus on the ECE region. The provisional 
agenda item on the “Principles Governing International Statistical Activities” was 
postponed to after the conclusion of the review of the “Fundamental Principles of Official 
Statistics”, most likely in 2013 or 2014. 
 
41. 41. The committee took note that a high participation rate in CCSA sessions of 
heads of statistical departments of key member agencies needs to be re-established and 
requested the co-chairs to take appropriate measures. 
 
42. UNSD invited the Committee to send any suggestions on how the CCSA website 
could be improved to the Secretariat. 
 
L.  Election of Co-chairs for the next biennium 2012/2013 
 
43. The Committee thanked the two Co-chairs, Mr. Henri Laurencin and Mr. Pieter 
Everaers as well as the entire team behind them for their effective leadership. The 
representative from the UNSD nominated Mr. Henri Laurencin, Head, Development 
Statistics and Information Branch, Division on Globalization and Development Strategies 
of UNCTAD, to be re-elected as a Co-chair for a second term. The representative from 
the World Trade Organization nominated Mr. Werner Bier, Deputy Director General, 
Statistics of the European Central Bank, to become the second Co-chair of the 
Committee. The Committee endorsed the nominations and elected Messrs. Laurencin and 
Bier as the new Co-chairs of the Committee for the Coordination of Statistical Activities 
for the period 2012-2013. 
 
M.  Dates and venues of the 2012 sessions of the Committee 
 
44. The Committee reconfirmed that its next 19th session will be held in New York, 
in the morning of 27 February 2012, in conjunction with the 43rd session of the United 
Nations Statistical Commission.  
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45. The Committee was pleased to accept the European Central Bank’s offer for 
hosting the 20th session of the Committee in Frankfurt in September 2012.  
 
 
N.  Agenda for the 19th session of the Committee in New York on 27 February 
2012 
 
46. The Committee agreed on the following topics to be discussed at its 19th session: 
 

-  Follow up to the Special Session on Human Capital: 
 
 Progress report of Task Team 1 “Defining profile of international 

statisticians and recruitment policy” 
 Progress report of Task Team 2 “Training of international statisticians; 

staff exchange and mobility” 
 
-  Global Inventory of Statistical Standards  
 
-  Network of statisticians working in International Organizations  
 
-  CCSA and the Global Statistical System  
 
-  Use of different data sources for the production of international statistics 
 
-  Dissemination of microdata 
 
-  Food security 
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O.  Actions to be taken by the Committee 
 
 

 
Action 

 

 
Lead 

Agency 
 

 
Participating 

Agencies 

 
Deadline 

 
Output 

1. Adoption of the agenda --- --- --- --- 
2. Follow up on the Special 
Session on Human Capital 
 
(i) Task Team 1 “Defining the 
profile of international 
statisticians and recruitment 
policies” 

 
 
 
WTO 

 
 
 
UNIDO 
WTO 
SESRIC 
UNECA 
UNPD 

 
 
 
4 Feb 2012 

 
 
 
Report to the 19th 
session 

(ii) Task Team 2 “Training of 
international statisticians; 
staff exchange and mobility” 
 
 
 

UNSD UNODC 
UNSD 
Eurostat 
FAO 

4 Feb 2012 Report to the 19th 
session 

3. Network of statisticians 
working in International 
Organizations 
 
(i) Co-chairs to nominate 4 
key members of the 
reference group that will be 
contracted to animate the 
process  
 
(ii) Co-chairs to contact 
CCSA members to publicize 
the network in their 
respective organizations in 
order to factually create an 
extended reference group  
 
(iii) animators to set up a 
LinkedIn group, approach 
members of the expanded 
reference group and launch 
the discussion; 
 
(iv) animators to consider 
options for a more formal 
structure for the group and 

 
 
 
 
Co-Chairs 
 
 
 
 
 
 
Co-chairs 
 
 
 
 
 
 
animators 
 
 
 
 
 
animators 

 
 
 
 
 
 
 
 
 
 
 
All members 

 
 
 
 
Nov 2011 
 
 
 
 
 
 
Nov 2011 
 
 
 
 
 
 
Nov 2011 
 
 
 
 
 
 
4 Feb 2011 

 
 
 
 
Animator group 
 
 
 
 
 
 
extended 
reference group 
 
 
 
 
network starts 
discussion on 
LinkedIn 
 
 
 
 
Report to 19th  
session 
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report to the 19th CCSA 
session on both of these 
items at which point the 
Committee will re-consider 
setting up an ISI Committee 
as a possible means for the 
network. 
 
4. Global Inventory of 
Statistical Standards 
 
 

UNSD and 
UNECE 

WB, ILO, 
UNECE, 
UNSD and 
INEGI 

30 Nov 2011 
 
 
 
 
 
 
31 Dec 2011 
 
 

Report to UNSC 
submitted incl. a 
proposal for the 
future governance 
structure for the 
inventory 
 
Inventory 
publicly available 

5. Special Session on Quality 
and Dissemination 

--- --- --- --- 

6. Statistical capacity 
building activities of 
International Organizations 
in developing countries  
 
Co-chairs to draft a short 
note reflecting the position 
of CCSA members on the 
Busan Action Plans for 
Statistics (BAPS).  
 
 

 
 
 
 
 
Co-chairs 
 
 
 
 
 
 
 
Co-chairs 

  
 
 
 
 
15 Sep 2011 
 
 
 
 
 
 
22 Sep 2011 

 
 
 
 
 
draft note on 
BAPS 
circulated to all 
CCSA members 
for comments 
within 5 days 
 
final note ready 
on BAPS 

7. CCSA and the Global 
Statistical System 

--- --- --- --- 

8. Best practices in the use of 
different data sources for the 
production of international 
statistics 
 
Letter to UNDP 
 
 
 
 
 
 

 
 
 
 
 
Co-chairs 
 
 
 
ODC 

 
 
 
 
 
 
 
 
 
Eurostat 
UNECE 
UNODC 

 
 
 
 
 
Sept/Oct 
2011 
 
 
4 Feb 2012 

 
 
 
 
 
Letter to UNDP 
senior 
management 
 
Report to 19th  
session 
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UNESCAP 
WTO 
IMF 
ITU 
WB 
UNIDO 
UN-Habitat 
 

9. Dissemination of microdata 
 
Task Team to finalize the 
questionnaire and continue its 
work 
 
 
 
 

 
 
UNICEF 

 
 
WB 
UN-Habitat 
UNODC 
UNESCWA 
UNECE 
FAO 
UNHCR 
 

  
 
Report to 19th 
session 

10. Food security 
 
Formation of Task Team 

 
 
FAO 

 
 
UNEP 
UNFPA 
UN-Habitat 
SESCRIC 
UNICEF 

 
 
4 Feb 2012 
 
 
 
 
 
August 2012 

 
 
Report to 19th  
session on TOR 
and Rules of 
Procedure 

 
 

Report to 20th 
session for 
discussion 
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Annex I 
 

Agenda 
 
 
Wednesday, 7 September 2011 
Afternoon session 2:00 pm – 5:30 pm 
 
1. Adoption of the agenda (UNSD: Document SA/2011/14) 
 
2. Follow up to the Special Session on Human Capital: 
 
a. Progress report of Task Team 1 “Defining profile of international statisticians and 
recruitment policy” (World Trade Organization: Document SA/2011/15) 
 
b. Progress report of Task Team 2 “Training of international statisticians; staff exchange 
and mobility” (UNSD: Document SA/2011/15/Add.1) 
 
3. Network of statisticians working in International Organizations: progress report and 
discussion on the draft business plan (ESCAP: Document SA/2011/16) 
 
4. Global Inventory on Statistical Standards (ECE/UNSD: Document SA/2011/17) 
 
Thursday, 8 September 2011 
Morning session 9:00 am – 12:30 pm 
 
5. Special Session on Quality and Dissemination: Best Practice in Communicating 
Statistics: Making Statistics Meaningful for Users (ECB: Document SA/2011/18) 
 
Thursday, 8 September 2011 
Afternoon session 2:00 pm – 5:30 pm 
 
6. Statistical capacity building activities of International Organizations in developing 
countries (Round table discussion) (PARIS21/World Bank: Document SA/2011/19) 
 
7. CCSA and the Global Statistical System: SNA 2008 Implementation (Eurostat: 
Document SA/2011/20) 
 
Friday, 9 September 2011 
Morning session 9:00 am – 12:30 pm 
 
8. Best practices in the use of different data sources for the production of international 
statistics: progress report (ECE: Document SA/2011/21) 
 
9. Dissemination of microdata: progress report (UNODC: Document SA/2011/22) 
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10. Food Security: FAO proposal how to discuss the food security issue further (FAO: 
Document SA/2011/23) 
 
Friday, 9 September 2011 
Afternoon session 2:00 pm – 4:30 pm 
 
Items for information: 
 
1. Election of Co-chairs for the next biennium - 2012/2013 
 
2. Agenda, time and venue of 2012 sessions of CCSA 
 
3. Other business (Eurostat: Document SA/2011/24) 
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Agenda of the 
Special Session on Best Practice in Communicating Statistics:  

Making Statistics Meaningful for users 
 

(Prepared by the Task Team on Quality and Dissemination) 
 

Thursday, 8 September 2011, 9.00 – 13.00 
 
 
9.00 – 9.15 Welcome address (Eurostat/European Central Bank) 
 
Part 1 – Using web-sites as a communication channel* 
 
9.15 – 9.45 Mrs. Celia Santos Sanchez, Dissemination and Publications, Unit D4, Eurostat 

"Quality requirements for web-sites – recommendations for best practice for 
fulfilling user needs” 

 
9.45 - 10.15 Mrs Tiina Luige, Chief of Section, Statistical Division, UNECE 

“Who are our customers? Steps towards effective customers relationships” 
 
10:15 - 10.45 Mr. Henri Laurencin, Head, Development Statistics and Information 

Branch, UNCTAD 
“Different websites for different users” 

 
Coffee break (10.45 – 11.15) 
 
Part 2 – Communication with frequent users and media* 
 
11.15 – 11.45 Mr. Benjamin Yolken, Google 

“Data visualisation tools for frequent users of statistics” 
 
11.45 – 12.15 Mr. Werner Bier, Deputy Director General Statistics and Mr. Per Nymand 

Andersen, Advisor, ECB 
“One size fits all?” – Communicating statistics to serve frequent users” 

 
12:15 – 12.45 Mr. Marco Babic, Bloomberg News 

“Facilitating the communication of statistics to the financial audience” 
 
12:45 – 13.00 Closing remarks by Eurostat/European Central Bank 
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Annex II 

 
List of Documents 

 
 
SA/2011/13 Report of the 17th session, New York, 21 February 2011 
 
SA/2011/14 Provisional agenda  
 
SA/2011/15 Progress report of Task Team 1: Defining the profile of international 

statisticians and recruitment policies 
 
SA/2011/15/Add.1 Progress report of Task Team 2: Training of international statisticians; staff 

exchange and mobility  
 
SA/2011/16 Establishing a Network of International Statisticians (NIS)  
 
SA/2011/17 Global Inventory on Statistical Standards 
 
SA/2011/18 Special Session on best practice in communicating statistics: making 

statistics meaningful for users 
 
SA/2011/19 Statistical capacity building activities of international organizations in 

developing countries: The way forward  
 
SA/2011/20 CCSA and the Global Statistical System: SNA 2008 implementation 
 (Not issued and replaced by oral report)  
 
SA/2011/21 Best practices in the use of different data sources for the production of 

international statistics: progress report  
 (Not issued and replaced by oral report)  
 
SA/2011/22 Dissemination of microdata: progress report  
 (Not issued and replaced by oral report) 
 
SA/2011/23 Standards setting and international coordination in food security statistics  
 
SA/2011/24 Household International Migration Survey  
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Annex III 
 

List of Participants 
(in alphabetical order of the organization)  

   
Arab Institute for Training and Research in 
Statistics (AITRS) 

Maysaa Mohammed Fadhil  diwan@aitrs.org 
 

European Central Bank (ECB) Werner Bier 
Per Nymand-Andersen  

werner.bier@ecb.int 
per.nymand-andersen@ecb.int 

European Free Trade Association (EFTA) Andrea Scheller andrea.scheller@ext.ec.europa.eu 
Food and Agriculture Organization of the United 
Nations (FAO) 

Pietro Gennari Pietro.Gennari@fao.org 

International Monetary Fund (IMF) Andrew Kitili akitili@imf.org 
International Telecommunication Union (ITU) Susan Teltscher susan.teltscher@itu.int 
Interstate Statistical Committee of the 
Commonwealth of Independent States 
(CISSTAT) 

Vladimir Sokolin 
Klara Yanchinskaya 

sokolin@cisstat.org 
yanchinskaya@cisstat.org 

Organization for Economic Cooperation and 
Development (OECD) 

David Brackfield david.brackfield@oecd.org 

Partnership in Statistics for Development in the 
21st  Century (PARIS21) 

Eric Bensel 
 

Eric.Bensel@oecd.org 
 

Statistical, Economic and Social Research and 
Training Centre for Islamic Countries (SESRIC) 

Savaş Alpay 
Munevver Nilgun Egemen 

salpay@sesric.org 
mnegemen@sesric.org 

Statistical Office of the European Communities 
(EUROSTAT) 

Pieter Everaers 
James Whitworth 
Ann Nilsson 

pieter.everaers@ec.europa.eu 
james.whitworth@ec.europa.eu 
ann.nilsson@ec.europa.eu 

United Nations Children’s Fund (UNICEF) Claes G. Johansson cjohansson@unicef.org 

United Nations Conference on Trade and 
Development (UNCTAD) 

Henri Laurencin henri.laurencin@unctad.org 

United Nations Economic Commission for 
Europe (UNECE) 

Tiina Luige 
 

Tiina.luige@unece.org 
 

United Nations Economic and Social Commission 
for Asia and the Pacific (UNESCAP) 

Haishan Fu 
Rikke Munk Hansen 

fuh@un.org 
 

United Nations Economic and Social Commission 
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