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DISSEMINATION OF DATA ON THE INTERNET AND THE ASSOCIATED PRICING
POLICY1

a. Information provided by ACC members in 2000

1. At its meeting in Washington on 20-22 September last year, the Administrative Committee on Co-
ordination (ACC) briefly discussed submissions prepared by members outlining a range of issues2

concerning their policies on the dissemination of statistics in electronic form. Reports were received from
the following 16 agencies: DESA-Population Division; ECA; ESCAP; Eurostat; FAO; ICAO; ILO; IMF;
OECD; UNECE; UNESCO Institute for Statistics; UNIDO; UNSD; World Bank; World Tourism
Organisation; World Trade Organisation.

2. More specifically, the reports included a number of responses on the use of the internet by ACC
members, in particular, on data extraction facilities, existence of a written policy concerning the use of the
internet to disseminate data, availability of data on internet. The relevant responses by the reporting
agencies on these issues are summarised in Attachment 1.

b. Scope of current paper

3. The ACC concluded last year on the need for further discussion on both the dissemination of statistical
data on the internet and associated pricing issues. The OECD volunteered to prepare a paper setting out
some of the issues for presentation at the Vienna meeting in September 2001.

4. This paper:

• briefly reviews information provided last year by ACC members;
• reviews a number of relevant documents on these issues. Those examined are listed at the end of this

paper;
• outlines the results of a subjective review of current ACC member websites conducted by the author.

The websites reviewed are listed in Attachment 2;
• presents a number of issues for discussion by the ACC this year.

                                                
1 Paper prepared by Denis Ward, Statistics Directorate, OECD

2 Issues reported on included: databases made available to the public in electronic form; dissemination media used (including the
internet); internet facilities for user selection/extraction of data from databases; pricing; processes for formulation of pricing policy
within agencies; policies on the use of the internet to disseminate data; agency statistical unit receipt of revenue from electronic
sales; availability of print counterparts for electronic products; availability of statistics on electronic distribution; facilities to
handle public enquiries via email; and licensing policy for electronic re-dissemination of agency data.
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c. Review of information provided last year

5. All of the ACC members responding to the request for information last year disseminate some statistics
via the internet, though there is considerable variation in both the amount of data disseminated and the
amount of data disseminated free of charge.

6. Some members provide a wide range of statistics on the internet (free or by subscription), whilst others
provide very little and/or use the internet primarily to disseminate information about statistical products
such as on-line databases, CD-ROMs and paper publications. The presentation of free statistics on the
internet most frequently entails use of static pages, though some members provide free limited access to
on-line databases. These and other organisations provide more extensive subscriber access to on-line
databases with more sophisticated  select and extract facilities.

7. For many ACC members the use of the internet for the dissemination of statistics appears largely to have
“evolved” over the last few years, and very few reported the existence of any written policy documents in
this area. The absence of policy documents also applied to the issue of pricing.

8. Individual ACC member responses on these issues for the Washington meeting are provided in
Attachment 1.

d. Review of (selected) relevant literature

9. Over the last five years, a large number of papers, reports, conference documents, etc, have been
prepared on the use of the internet for various aspects of the statistical collection and dissemination cycle.
All emphasise the increased importance of the internet as a means of disseminating statistical information.
The term “statistical information” is often interpreted broadly to include not only statistics, but also
statistical “infrastructure” such as statistical methodological information, institutional environment/context,
etc. A selection of such papers is given in a small list of references provided at the end of this paper.
Although the references cited tend to focus on the issue of metadata, they also outline a number of broader
issues related to the use of the internet for data dissemination and elements of recommended best practice,
particularly for the presentation of statistics. The major internet data dissemination issues identified from a
review of these papers were:

(a) ease of access to statistics from homepage (visibility);
(b) availability of statistics via static tables, on-line publications, access to databases, etc;
(c) volume of free statistics provided;
(d) volume of subscriber statistics available from website;
(e) release issues such as availability of release calendar, length of time series, etc;
(f) availability of information on institutional environment, contact details, statistical work program, etc;
(g) availability of statistical methodological information, research papers, manuals, questionnaires, etc;
(h) search facilities;
(i) availability of a publication catalogue;
(j) other issues such as links to relevant sites, citation practices, provision for user feedback, etc;

10. These form the basis of a review of current internet dissemination practices by ACC members carried
out by the author.

e. Current dissemination practices

11. The author undertook a (very) subjective review of the 23 websites of ACC members listed in
Attachment 2. Unfortunately, time available for the preparation of this paper precluded an in-depth analysis
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of all the issues listed in the previous section, and the following overview of current internet dissemination
practices is primarily intended to stimulate discussion of the issues presented below in the last section.

12. Entry to each website was made via the respective home page and the focus of the search was to
identify from the perspective of a potential user:

• what free statistics were available on-line - ease of identification and reference to location on the
website;

• whether data are available free of charge or via subscription to on-line databases, or in publications;
and the

• availability of information about how the statistics were compiled  (i.e. statistical methodological
information). In this sense the author was probably an atypical user.

13. Each organisation has come up with its own solution on the presentation of statistics on their websites,
particularly, for the home page entry portal. The visibility of statistics and related statistical themes on the
home page reflect the primary function(s) of each agency. One would expect “statistics” to figure
prominently on the websites of Eurostat, UIS, UNSD, UNECE, though perhaps less so for other agencies
where statistics are not a primary output/function of the organisation (ICAO, IMF, UNDP, UNFPA).

14. Entry to statistical themes on almost all websites is via links to “statistics”, “statistical information”,
“statistical databases”, “data” or “information resources” (ECLAC, Eurostat, FAO, UNICEF, UNIDO,
UNECE, WTO). Other websites (ILO) do not have any specific reference to statistics on the homepage,
and users need to refer to sitemaps to identify links to statistical topics. In some instances the user has to
investigate the site extensively to identify which data are available (ICAO, UNDP, UNCTAD, UNECA,
UNEP). The absence of appropriate links to statistics (and statistical issues) on the home page means that
the user has to resort a range of hit or miss methods to identify what statistical information are available.
Such methods include the use of:

• search facilities – the use of which requires perseverance by the user to investigate every search result
(there are sometimes many) to arrive at the required information, if at all available;

• links to a list/catalogue of the organisation’s publications, which may or may not actually contain data
available on-line;

• links to the relevant area in the organisation responsible for the collection, compilation and
dissemination of statistics and associated methodological information. The content of these
organisation pages vary widely with respect to whether they provide links to actual data,
methodological information, descriptions of the statistical activities of the organisation, work
programme, links to research papers, etc.

15. Wider use could, for example, be made of the presentation of data (and the provision of relevant links)
on the basis of a set of statistical themes. The UNSD, Eurostat and the new OECD sites provide examples
of such classifications.

16. From the point of view of the visibility of statistics on the homepage and key statistical elements (on-
line statistics, publications, methods and classifications, activities, news and events) the UNSD and UIS
sites stand out. These sites are also good examples of uncluttered and intuitive design, though this probably
reflects a bias of the author.

17. As mentioned above in the review of information provided last year, the amount of data disseminated
on the internet free of charge and presentation format varies considerably. Eurostat, ILO, ECLAC, FAO,
UIS provide extensive information via limited selection/extraction facilities (table topic, country, year(s)).
Others provide an extensive range of information via readily accessible static pages (ESCAP, OECD,
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UNICEF, UNIDO, UIS, UNSD, World Trade Organisation). Other organisations also provide extensive
information in the form of pdfs, though some effort on the part of the user is required to identify what
precisely is available. Finally, in almost all sites, it is not readily obvious as to which statistics are actually
available free of charge.

18. In a number of instances the internet site also serves as a portal to extensive subscription on-line
databases, or provides information on how to subscribe to/acquire such facilities (Eurostat, ILO, OECD,
FAO,  UNSD, World Tourism Organisation, UNIDO). Almost all of the websites reviewed contain
publication catalogues listing all the organisation’s published output, including statistical publications. A
number of organisations provide pdf versions of some of their publications on-line and these frequently
contain statistical information. One of the issues observed is that it is often not obvious (without clicking
on all entries) which publications are available on-line free of charge and which can only be obtained by
purchase/subscription. The Eurostat site is an example of good practice in this regard through its clear
indication of which data are provided free of charge and that requiring subscription.

19. None of the websites (with the exception of Eurostat) provide any release calendar information on the
expected date of availability of ACC member publications. One of the reasons cited for the non-availability
of publication release calendars (in particular, for annual and ad hoc publications) is the difficulty in
obtaining data from member countries to some predetermined schedule.

20. Practices regarding the provision of statistical methodological information on the statistics
disseminated on-line also vary considerably. Some websites (Eurostat, FAO, OECD, ILO, ESCAP, UIS,
IMF, UNSD, World Bank) provide extensive definitional information, and in fewer instances, on national
compilation practices/definitions for individual countries. The Eurostat, IMF and OECD sites provide
extensive methodological information on current national compilation practices3. Similar variation exists
with regard to the provision of methodological information for data disseminated in paper publications
(and which are also available on the internet). ECLAC4 and the World Trade Organisation, for example,
provide extensive definitional, etc, information in their publications available in pdf format (also in Excel
format for the World Trade Organisation).

21. An issue associated with the presentation of target definitions on our websites concerns the systematic
use of good citation practice. More frequently than not, where target definitions are provided, it is
impossible to identify whether or not the definition was developed by the ACC member, or was derived
from recommendations and guidelines, etc, developed by other UN agencies, and promulgated in statistical
standards. Examples of good citation practice may be found on the UNSD and ILO sites.

22. Over the last two decades an extensive range of conceptual manuals, statistical guidelines and
recommendations have been prepared by international organisations in collaboration with other
international organisations and national agencies. Collectively, these represent a key international
statistical asset and one could expect these to be readily available. The internet provides an ideal platform
for their dissemination. Many ACC members have in fact placed them on their websites (ILO, Eurostat,
IMF, OECD, UNSD) for free dissemination and the trend is to make more available in the future.
However, not all manuals, etc, are currently available and those that are disseminated on the internet
frequently require considerable effort on the part of the user to locate (Eurostat5, OECD, IMF). There is a
                                                
3 Recent changes to the Eurostat website have introduced extensive methodological information on EU, euro area and
harmonised series in the SDDS format.

4 Work is underway  in ECLAC to improve the presentation and availability of methodological information, etc.

5 The Eurostat publication program for 2001 provides for the free dissemination of methods and nomenclature
publications on the internet in pdf format.
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strong case for the ACC to enunciate a clear set of practices in this area – refer “Issues for discussion by
the ACC” below.

23. A related issue is the presentation of material on the quality of the statistics disseminated by ACC
member organisations. These include analyses of the comparability of statistical information, examples of
the use of best practice, links to relevant literature on data quality, quantitative/qualitative analyses of the
quality of data disseminated by individual agencies. The issue of data quality is receiving considerable
attention by both national agencies and international organisations, though this is not really reflected in our
websites, with the exception of the IMF and Eurostat. Where information on data is provided it is
frequently difficult to locate, e.g. in various research papers. Quality is an issue that could be given greater
prominence on all our websites.

f. Issues for discussion by the ACC

24. The internet is a very powerful medium for disseminating statistics, and information on issues related
to statistics, both between ACC members and to a wider audience. The internet has the ability to
substantially increase the visibility of the collective and co-ordinated  effort of international organisations
in a number of key areas such as:

• making an extensive range of statistics freely available;

• completed and current work on the development of an impressive array of international statistical
standards (through their free dissemination on the internet);

• the free dissemination of statistical methodological information on the statistical compilation practices
of individual member countries.

25. An overall personal impression from an admittedly subjective review of the 23 sites listed in
Attachment 2, is that collectively we do not make effective use of the medium. Many of the elements for
effective communication of a range of important issues already exist on our websites, though their
presentation is often fragmented and their location difficult to identify. Considerable improvement (with
probably minimal effort) could be made through the collective phased adoption of a small number of key,
hopefully not too ambitious, practices such as those summarised below. In this regard, attention is also
drawn to the UNSC document, Guidelines for Statistical Metadata on the Internet, published in 2000 in the
CES Statisticians Statistical Standards and Studies series. This reference provides a useful checklist of
best practice for website design.

Dissemination of statistical information

26. There is an increasing trend in many countries to make more statistics available on-line free of charge.
The national statistical offices of several OECD Member countries are now moving from a dissemination
policy based on copyright and paid subscription towards free dissemination on the internet. In some cases
this is part of a more general government policy, within an e-government framework.

27. The volume of statistics provided free of charge on ACC websites depends on the data dissemination
policy of the agency concerned. Responses to questionnaires last year indicated the then absence of clearly
enunciated written corporate policies in most member organisations on issues such as the basis of pricing,
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balance between free and subscription access, etc6. The availability of written policy documents covering
these issues has probably not moved on much since then. However, the issue of free availability of both
data and manuals/metadata is also currently being discussed within several ACC organisations (including
the OECD). The probable (inevitable?) outcome will be the gradual expansion of free service on the
internet, though this is complicated by varying pricing practices in national agencies that provide
information. Is there a role for the ACC in promulgating recommendations in this area, providing clear
leadership?

28. Whatever the outcome of these discussions, more could be done to improve the visibility and
ease/efficiency of access of statistics for users who are looking for statistics that are currently available,
through the adoption of a common set of  internet data presentation practices such as inclusion in the home
pages of link(s) to:

• on-line statistics – making the distinction between those available free of charge and those available
through subscription;

• the presentation of data (in turn containing relevant links) on the basis of a set of statistical themes
based, for example, on the classification discussed at last years ACC meeting;

• publication catalogues – again making clear the distinction between those publications that can be
downloaded free of charge and those that can only be acquired by purchase;

• publication release calendars;

• information on the statistical activities of the organisation, especially those involving co-
ordinated/joint activities with other international organisations;

• a data quality issues page. This could contain quantitative/qualitative analyses of data
quality/comparability, links to relevant data quality sites maintained by other organisations (national
and international), relevant literature on data quality, examples of best practice, etc.

Dissemination of statistical methodological information on current national practices

29. There are a whole range of issues covering metadata that are dealt with in the literature. These concern
its’ dissemination with data, the development of content standards, exchange formats/systems, etc. The
focus of what the ACC can do in the short-term primarily concerns increasing the availability of existing
metadata through the internet.

30. ACC members have collectively amassed a very extensive amount of methodological information on
current statistical design, collection and compilation practices of individual member countries. These cover
the whole range of statistical subjects, both social and economic. This information is published in various
methodological publications, some of which are available on the internet. However, as mentioned above,
ACC member practices vary considerably and many such publications are not readily available, or where
they are available on the internet, require effort to locate.

                                                
6 Expansion in the range of free data on internet sites does not mean abandoning revenue raising through the sale of
paper publications and/or paid subscription access to on-line databases. It does entail each organisation identifying the
appropriate balance between revenue raising its broader “public good” role in the dissemination of  quality,
methodologically transparent data.
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31. Metadata has a high public good aspect. In order to facilitate the exchange of metadata between
organisations, and to minimise the reporting burden of member countries, ACC members should make
methodological information/publications, etc, available free (and readily accessible) on the internet as a
matter of stated policy. The absence of any universally applied international metadata content standards
will, in the medium to long terms, mean the presentation of very diverse methodological information with
respect to topics covered, presentation format, amount of detail provided, but at least they will be available
and accessible, and reduce duplicated collection effort.

Dissemination of international statistical standards, recommendations, guidelines, classifications and
compilation manuals

32. As mentioned above in the in the review of current ACC member websites, there currently exists an
extensive array of international statistical standards, recommendations, classifications and compilation
manuals. Their adoption and use by national agencies would be further facilitated by their ready
availability on the internet.  ACC members have already placed many of these documents, publications,
etc, on their websites for free dissemination and the trend is to make more available in the future.

33. In recognition of the benefits of making such manuals more readily available it would be useful if the
ACC could collectively endorse the principle of their free dissemination on the internet.

34. Some of the manuals, etc, already located on the internet are difficult to locate. In order to improve the
efficiency of access their location on respective websites should be clearly indicated. A suggestion would
be to use the UNSD list of existing methodological publications (and those currently under development)
as a portal for accessing the complete document.

35. The last issue concerns the adoption by ACC members of good citation practice for definitions/text,
etc, derived from current international statistical standards. As mentioned above, it is very difficult to
determine whether published definitions have been developed by the ACC member, or extracted from an
international standard. Most definitions are not accompanied by any reference information. The adoption
of sound citation practice would enable the user to refer to the complete reference source for further
context and indirectly promote the adoption of standard definitions in data collection questionnaires, etc.
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Attachment 1

DISSEMINATION OF DATA ON THE INTERNET BY ACC MEMBERS (as at September 2000)

Issue DESA ECA ESCAP Eurostat
Use of internet to disseminate data to
the public

Selected parts of database products
that are sold are available at the
Population Division website

ECA provide the last two issues of
the Africa Development CD-ROM on
the internet at
http://www.un.org/Depts/eca

A large subset of Asia-Pacific in
Figures is made available on the
internet

Data are disseminated to the public
(on a charge basis) via internet via
New Chronos which contains over
180 million items of data. In addition,
an extract  from New Chronos (400
of the most important indicators0 are
available free.

Facility for selection/extraction of
data from internet by users

There is no facility for
selection/extraction of data. The data
is in Excel spreadsheet format so
copy-paste works well.

Until the development of the new
statistical database facility data
selection and retrieval facilities will
remain limited.

Asia-Pacific in Figures is made
available in static pages. Users can
choose to download the required data
in html or Excel format.

Yes, but only for privileged users.

Price issues
Free dissemination of data Data disseminated on the internet are

free of charge.
Data available on internet are
provided free.

Extensive data are available on
website free of charge in pdf format.

Written policy on use of internet to
disseminate data

There is no written policy. Yes. ECA uses the “Regulations for
the Control and Limitation of
Documentation: Internet Publishing
Guidelines” of June 2000, the “UN
Internet Publishing Guidelines” and
the “Illustrative Copyright, Terms of
Use and Disclaimer Notices”.  ECA
specific internet publishing
guidelines are currently being
developed.

No written policy There is a written policy that deals
with internet and database
dissemination that has been approved
by the Board of Directors

Compilation of statistics on internet
access

Yes, statistics on internet access are
compiled.

Internet statistics are compiled and
kept by webmasters.

Number of page hits is compiled
automatically each month.

Compile statistics on web and
database accesses. For the web we
can identify the most consulted
themes, collections, products, etc.
Can also identify the user profiles.

Availability of data on print and other
media

Electronic products have print
counterparts. Do not expect these to
replace print editions.

ECA focus will remain on the
availability of data in print media
over the next five years.

Electronic databases have print
counterparts. Do not expect these to
be replaced soon.

In future only the most important
publications will be printed. Other
publications will be available only in
pdf format.

Use of email to handle public
enquiries

Yes volume has been very high,
exceeding capacity to respond. Had
to remove email address from
internet web site

Yes, responses are given on-line. Yes, though not substantial General questions can be sent by
email  to “info-desk”, handled by
Eurostat. Questions to ask for
statistics are directly sent to Data
Shops via the web.
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Issue FAO ICAO ILO IMF
Use of internet to disseminate data to
the public

The main statistical database
FAOSTAT is disseminated on-line
by internet (web and FTP). All CD
products are available for sale
through the internet.

Some sections of the Annual Report
of the Council and the ICAO Journal
are available on the internet.

A number of  ILO databases are
available on the internet – namely,
the ILO Database on Labour
Statistics (LABORSTA) and Sources
and Methods in Labour Statistics
(LABSSM)

Four databases (International
Financial Statistics (IFS), Direction
of Trade Statistics (DOTS), Balance
of Payments Statistics (BOPS),
Government Finance Statistics (GFS)
are available via dial-up through re-
distributors

Facility for selection/extraction of
data from internet by users

Yes. This facility is available when
you go to FAOSTAT on-line.

Data are available as static pages.
Users can choose to download the
required data.

LABORSTA data view and
download on the basis of three
variables (country, year and topic).
LABSSM text view and download on
the basis of topic (9 topics) and
country.

Internet publishing of IFS imminent.

Price issues FAOSTAT available on-line via a
subscription service

For browser based CD-ROMS (IFS
and BOPS) a subscription service is
available.

Free dissemination of data Annual report and ICAO Journal
available on internet free of charge.

Both LABORSTA and LABSSM are
available on the internet free of
charge.

Written policy on use of internet to
disseminate data

No written policy. There is a draft
document (“Publications
Guidelines”) being circulated that
covers some aspects of the issue.

No written policy No written policy. Disclaimers are
issued with data distributed via the
internet

No written policy.

Compilation of statistics on internet
access

Yes, FAO complies statistics on the
number of hits on home page and on
FAOSTAT, etc.

Number of page hits is compiled
automatically.

Statistics are kept as part of the ILO
web-site system.

Statistics on internet access are
compiled.

Availability of data on print and other
media

FAOSTAT  print versions are the
Yearbooks. Replacement of print
versions by electronic products not
envisaged in near future.

Electronic products have print
counterparts. Do not expect to replace
hardcopy as a whole though more and
more products will be available in
electronic versions.

All databases have print counterparts.
LABSSM is currently under review
for future dissemination only in
electronic form.

All electronic databases have print
counterparts which are not expected
to be replaced over the next five
years.

Use of email to handle public
enquiries

FAO accepts and replies to inquiries
for statistics from public via email.
Receive about 20-35 per day.

Yes, receive about 20-30 requests per
month.

Yes. Either provide data directly or
refer inquirer to ILO website. About
50 requests per week.

Yes, inquires from the public are
forwarded to the Statistics
Department. Generally about 3-5 per
week.
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Issue OECD UNECE UNESCO Institute for Statistics UNIDO
Use of internet to disseminate data to
the public

The OECD publishes a very
extensive range of data on-line via
the internet in its SourceOECD
product available on a subscription
basis. A limited number of key
indicators at the broad aggregate
level are also available on the internet
free of charge.

At present databases are not
accessible by internet.

Subset of regular UIS database of
education statistics is available on
website. A more limited range of data
(e.g. extracts from UNESCO
Yearbook) on other areas of
responsibility (science and
technology, culture and
communications) is available on
website

Selected Country Industrial Statistics
(key industrial indicators and
statistics that are derived from
INDSTAT3 database) is available on
the internet.

Facility for selection/extraction of
data from internet by users

For data available free of charge on
the internet, no. SourceOECD has the
facility for users to select and extract
series.

Yes in principle, though not all
options are currently offered via the
website.

No

Price issues
Free dissemination of data All website products are available

free of charge
Selected Country Industrial Statistics
available on internet free of charge.

Written policy on use of internet to
disseminate data

No written policy No written policy. No written policy No written policy

Compilation of statistics on internet
access

Very detailed information on internet
access are compiled for internal use.

Bug currently preventing access to
internet access statistics

Availability of data on print and other
media

Almost all data are available in print
media. Although the Organisation has
reduced the number of print
publications in recent years most data
will continue to be made available in
this medium.

Some users do not have access to
computers and/or internet. Will
therefore continue to make data
available in print and other media

Yes, data available in electronic
products are available in print form
which are not expected to disappear
over next five years.

Use of email to handle public
enquiries

The OECD does not have the
resources to provide a tailored data
extraction service. All external
requests for data are referred to
standard OECD paper and electronic
products. The Statistics Directorate
receives around 1500 requests each
year.

Yes, receive about 20-50 requests on
statistics from the public each year.

Yes. Is one of the most common
ways of receiving requests for data
from the public.

Yes, receive about five requests per
day.
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Issue UNSD World Bank World Tourism Organisation World Trade Organisation
Use of internet to disseminate data to
the public

UNSTAT's Common Database
(unstats.un.org), provides (on a
subscription basis), interactive
browse, access and downloading for
quite a bit of international data and
metadata. Any available series for
any period and country can be
consulted in the database and
downloaded, with the applicable cell
footnotes and metadata notes.

A number of products are available
on the internet, namely: Africa Live
Database; World development
Indicators pdf files; World
Development Indicators limited
database; World Development
Report/selected WDI Indicators pdf
files.

Only the Statistical database can be
consulted from the WTO website.

In future the current system will be
replaced by a direct access to the
different tables in the WTO
Yearbook and Compendium of
Tourism Statistics.

The Annual Report on International
Trade Statistics is available on the
website (password protected). Parts
of the Annual Report (some overview
tables) are provided on the WTO
web-site. In addition comprehensive
datasets on total merchandise trade
and commercial services trade by
country and region are available on
the WTO website for download.
Statistics prepared by the Statistics
Division and published in official
non-restricted WTO documents are
available free from WTO’s
documents database on the internet.

Facility for selection/extraction of
data from internet by users

Yes, at present users have access to
each cell of the database,  can
consequently produce  own tables.

No. Only predefined datasets are
provided in spreadsheet format.

Price issues Internet products are available on a
subscription basis. In general the UN
does not give permission in the case
of materials to be distributed on the
internet in order to protect its
commercial interest in revenue-
generating databases.

Fees are charged for data on internet.

Free dissemination of data For free data, several database and
static page statistics are available and
these seem to be fairly popular and
useful (social indicators, country or
area names and codes, city
populations, census data, for
example).

Databases available on the internet
are available free of charge.

Currently there is practically no
material free of charge.

Data on the internet are provided on a
free of charge basis. However, the
WTO has a public website and a
members-restricted website and the
statistics offered vary. For example
the members website includes the full
Annual Report whereas the public
website offers only selected tables.

Written policy on use of internet to
disseminate data

Policy on pricing provided in UN
document, Administrative Instruction
on UN Internet Publishing that came
into force on 1 July 2001.

No, but plans for an e-commerce site
for on-line data dissemination are
underway and policy will be
determined in the process.

No written policy Yes. Non-restricted working
documents of WTO are made
available on the internet the day they
become available in printed form.

Compilation of statistics on internet
access

The Division monitors on-line access
but not systematically.

Yes, monitor on-line access. Yes, but only occasionally. Yes. The monthly results are
available on the internet.

Availability of data on print and other
media

The Division's publications catalogue
on-line is a searchable thematic
database which includes all electronic
products.;

All electronic databases have print
counterparts. The markets for these
will be converted to on-line delivery.
However, do not expect print
versions to disappear over next five

All electronic products have print
counterparts. Do not expect these to
disappear  over next five years.

The data provided on internet, apart
from selected tables of the Annual
Report do not have print counterparts.
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years.
Use of email to handle public
enquiries

A list of Division's e-mail addresses
by topics is provided for enquiries
and comment as well as the general
address statistics@un.org . The
Division does not provide statistics
via e-mail, only references, where
known.

Yes, approximately 10 emails per
day.

Yes, receive about 10 daily. Yes. Provide special feedback
buttons on electronic media to
receive comments on data.
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Attachment 2

ADMINISTRATIVE COMMITTEE ON CO-ORDINATION
LIST OF MEMBER AGENCY WEBSITES ACCESSED

Agency Acronym URL

Food and Agriculture Organisation of the United Nations FAO http://www.fao.org/

International Civil Aviation Organisation ICAO http://www.icao.org/

International Labour Organisation ILO  http://www.ilo.org/

International Monetary Fund IMF http://www.imf.org/

Organisation for Economic Co-operation and Development OECD http://www.oecd.org/

Statistical Office of the European Communities Eurostat http://europa.eu.int/comm/eurostat/

United Nations Population Division http://www.un.org/esa/population/unpop.
htm

United Nations Children’s Fund UNICEF http://www.unicef.org/

United Nations Conference on Trade and Development UNCTAD http://www.unctad.org/

United Nations Development Programme UNDP http://www.undp.org/indexalt.html

United Nations Environment Programme UNEP http://www.unep.org/

United Nations Economic Commission for Africa UNECA http://www.uneca.org/

United Nations Economic Commission for Europe UNECE http://www.unece.org/

United Nations Economic Commission for Latin America and the
Caribbean

UNECLAC http://www.eclac.org/

United Nations Economic and Social Commission for Asia and the
Pacific

UNESCAP http://www.unescap.org/

United Nations Economic and Social Commission for Western Asia UNESCWA http://www.escwa.org.lb/

United Nations Industrial Development Organisation UNIDO http://www.unido.org/

United Nations Population Fund UNFPA http://www.unfpa.org/

United Nations Statistical Division UNSD http://www.un.org/depts/unsd/

UNESCO Institute for Statistics UIS http://www.unesco.org/statistics

World Bank http://www.worldbank.org/

World Tourism Organisation WTO http://www.world-tourism.org/

World Trade Organisation WTO http://www.wto.org/


