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1. What databases do you make available to the public in electronic form?  Please
list and indicate the dissemination medium or media in each case (Internet, CD-ROM,
tapes, disks on demand, dial-up:
- Only the Statistical database can be consulted from WTO Website.

2. For Internet products, do you include facility for selection/extraction of data from
databases at users’ choice?
- Yes, at present users have access to each one of the cells of the Data Base and,

consequently, can produce their own tables.
- This practice will be replaced in November 2000. It will be substituted by a direct

access to the different tables of the two current WTO publications (Yearbook and
Compendium of Tourism Statistics). It will be stated the availability to elaborate
tables on demand by the Department of Statistics, with payment of the
corresponding cost.

3. Please indicate the price in each case or if free:
- Each cell (with a figure) has a cost of 10 cents of US$.

4. What materials are distributed free and to whom?
- At this moment, there is practically no material free of charge. Moreover, there are

neither methodological references or latest statistical data.
- The new Web page of the Statistics Department will change completely the present

situation. It will reproduce a selection of those sections of both Recommendations on
tourism statistics  approved by the United Nations Statistical Commission (UNSC) in
order to disseminate  the methodological basis of tourism statistics. It will include
statistical annexes of the latest data available and will also establish links with those
bodies or departments with which a special cooperation relation exists and whose
content could be of interest to a large number of users, etc.

5. Are pricing and free distribution determined by your office, by another office in
your organization or by several offices?



- By my office. We are actually discussing with the Representative of the Sales and
Marketing of Publications to change this procedure, so that the Sales Department be
the responsible for the procedure to be followed.

6. Is there a written policy on pricing and free distribution? Please summarize it as
concerns your electronic data products:
- No.

7. Is there a written policy concerning the use of Internet to distribute data?  Please
indicate its salient points as concerns dissemination of your statistics on Internet:
- No.

8. Does your office receive any revenue from sales in electronic formats?  Is this
revenue an important component of your budget?  Is the amount of revenue
growing?

- WTO will start in 2001 the sale of publications in electronic format. Up to 1999, the
number of statistical publications sold were 2,123 issues for a whole amount of US$
131,000.

- The amount collected through the online service of WTO Website represents roughly
a 3 per cent of the above mentioned amount (even if the number of requests of
information amounted to 20,000 in 1999) and, in principle, we believe that this
service could produce in the future a larger earnings.

9. Do your electronic databases for the public have print counterparts?  Do you
expect the electronic versions to replace these in whole or in part over the next five
years?
- Yes and we do not expect that electronic products will substitute current

publications. The electronic information is, in fact, a format requested by an
increasing market segment. (mainly consultants and National Departments). It must
be taken into consideration that WTO has the formal agreement “to distribute one
copy of all printed communications free of charge to all Member States and any
additional copy will be charged at 50% discount.”

10. Do you compile statistics on the distribution of electronic products, or on Internet
accesses?
- Yes, but only occasionally.

11. Do you accept and answer inquiries on statistics from the public via e-mail? What
is the volume?
- Yes. The actual volume is over 10 requests daily.

12. Do you have a licensing policy for electronic re-dissemination of your data?
- No, but we are considering how to deal with this. Related to this point, we have the

evidence that private consultants resale our data.


