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QUALITY ASSURANCE, ARRANGEMENTS WITH COMMON QUESTIONNAIRES
AND CONFLICTING STATISTICS

Note by the International Labour Office (ILO)

Quality assurance

A number of routines for quality assurance have been introduced over time in the main
ILO database on labour statistics (LABORSTA). These are:

• Analysis of country data and decision to include in or update LABORSTA

• Automatic checks for details of a table to add to totals

• Automatic checks for sub-parts of a table (e.g., male and female) to add to totals (e.g., both
sexes)

• Automatic checks for corresponding components in different tables to match (e.g., total
employment in table on occupational employment to match the employment data in table on
labour force components) 

• Automatic checks for annual averages of monthly or quarterly data to correspond to the 
reported national data on annual averages

• Warnings when annual changes of a series deviates more than a threshhold from the
average annual change over an extended period (last 10 years)

• Other in-built checks on data entry and treatment of missing values

Common questionnaires

The only common questionnaire that has been used by the ILO concerns a
questionnaire on methodological describions of labour force surveys sent to member states
with a covering note that the replies will be shared with the OECD on a common agreement.

Conflicting data with other international organizations

Every month, the ILO sends to the United Nations Statistics Division (UNSD) and the
International Monetary Fund (IMF) an electronic memo containing data and notes on national
Consumer Price Indexes (CPI) collected during the previous month. In return the UNSD
sends the ILO the information obtained from its own data collection, both the original data



and the indexes calculated based on an agreed base-year.

Despite this effort of coordination, conflicts may arise in the published data. For
example, a national series with non-standard calendar sent both to the ILO and the UNSD may
be rebased differently by the two organisations depending on the type of meta-data received
concerning the details of the calendar.      

Even when the ILO and theUNSD publish identical data for a particular country,
conflict may arise due to the exactitude of the explanatory note accompanying the data. For
example, ILO may be reporting a change of coverage in a national series, while UNSD may
choose to omit the information in its publication.

Conflicts between nationally supplied data and internationally comparable data

The regular programme of national data collection and dissemination of the ILO
publishes the Year Book of Labour Statistics and its accompanying Sources and Methods
series, the quarterly Bulletin of Labour Statistics and its supplements, the October Inquiry
(Statistics on Occupational Wages and Hours of Work and on Food Prices), and the two-
yearly Key Indicators of the Labour Market.

In addition, the ILO Bureau of Statistics conducts two special programmes in which
the national data are adjusted for international comparability. These are the Estimates and
Projections of the Economically Active Population 1950-2010 and the ILO-comparable
annual employment and unemployment estimates.

The published data under these two special programmes are not always identical with
the corresponding nationally supplied data. The differences may be grouped into four broad
categories according to the main source of conflict:

$ reference period (the nationally supplied data may refer to a particular month of the
year, while the ILO project may require annual averages);

$ population coverage (e.g., the armed forces may not be included in the nationally
supplied data while the ILO project requires their inclusion);

$ definition (e.g., persons not actively seeking work may be included in the national
definition of unemployment, while they are to be excluded for the purpose international
comparability); and

$ classification (e.g., age categories of the nationally supplied data do not correspond to
the ILO project age categories).

In the case of the second project, ILO-comparable annual employment and
unemployment estimates, the differences are worked out with the concerned national statistical
offices and the agreed adjustments are in many cases made by the national statistical offices
themselves. The results are then provided to the ILO for publication in the special programme.

In the case of the first project, Estimates and Projections of the Economically Active
Population 1950-2010 , the adjustment are made by the ILO and documented in a
methodological volume. No prior agreement is made with the concerned national statistical



office. Occasionally, the ILO receives queries on the nature of its estimates for particular
countries, which we generally reply by referring to the worksheet used for adjusting the data
for the particular country. The methodological volume of the fourth edition of the ILO 
Estimates and Projections of the Economically Active Population 1950-2010 is just
completed and being in the process of publication.


